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HINDUSTAN ORGANIC CHEMICALS LIMITED 
(A Government of India Enterprise) 

AMBALAMUGAL, Ernakulam District, PIN – 682 032. 
Phone: (0484) 2720911, FAX No. (0484) 2720893 
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Interested parties may please get registered with NIC e procurement portal (URL: 

https://eprocure.gov.in/eprocure/app.) to participate in the tender. Tenders submitted 

other than through online procedure specified will not be accepted. Please visit the 

above sites regularly for any addendum/ corrigendum/ extension  before submitting  the  

offers. 

Please  submit  your E-bids  under  the  two-bid  system confirming to  the  
specifications  and  the  terms  and  conditions. 

 

For and on behalf of Hindustan Organic Chemicals Limited 
(GSTN:32AAACH2663P1ZG),(CIN:l99999MN1960GOI011895) 

 

D.SINDHU 
GENERAL MANAGER(P&A) 
 
 
 
 
 
 
 
 



�������������

�

 
 

�

�

HINDUSTAN ORGANIC CHEMICALS LIMITED 
(A Government of India Enterprise) 

AMBALAMUGAL, Ernakulam District, PIN – 682 032. 
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ANNEXURE-I 

HINDUSTAN ORGANIC CHEMICALS LIMITED 
(A Government of India Enterprise) 

Ambalamugal P.O.,Ernakulam District, Kerala – 682 302. 
 

Tender No: PAD/2020/003 

NIC Tender ID : 2020_HOCL_551474_1 
 

SECURITY ARRANGEMENTS IN FACTORY  
 

THIS DOCUMENT TO BE SIGNED AND SEALED BY BIDDER ON ALL PAGES AND 

SUBMITTED ALONG WITH THE E-TENDER 

�

SCOPE OF WORK 
 

a. Contractor shall be  responsible  during the period of the contract, to protect, the 

plant, machinery, equipment, materials and assets of HOCL in its unit  at 

Ambalamugal, and  also to check the incoming and outgoing vehicles, employees, 

staff, officers and visitors, reception and guiding of  visitors supervising of unloading 

and loading of materials, intermediaries and  finished goods, internal investigation of 

thefts, pilferages etc. as and  when  occur, to provide protection to the VIPs and 

executives of HOCL at the time of trouble and turmoil, operate the yard/street/factory 

lighting systems, supervision of  time punch clocks, escorting of cash vehicles during 

transportation, maintaining security registers and all ancillary or incidental works for  

better effective and tight security system and to comply  with all instructions or orders 

issued by HOCL from time to time in this matter and for this purpose to deploy to the 

unit at Ambalamugal, at its responsibility and expense required/ sufficient number of 

competent security personnel. 

 

OBLIGATIONS,RESPONSIBILITIES AND LIABILITIES OF THE CONTRACTOR. 
The contractor understands, recognizes and agrees that it is its obligation, responsibility and 
liability. 
 
1. To engage and deploy to the unit of HOCL at Ambalamugal, sufficient number of 
competent security personnel for effectively discharging its obligation under the contract.  
The contractor shall verify the character and antecedents of the personnel to be deployed at 
HOCL, and shall submit certificates of such verification to HOCL before their deployment. 

 
2. To deploy security personnel at HOCL, Ambalamugal as shown below. 

 
i.  Security Officer          :  01   (One) 

ii. Security Supervisor      : 03   (Three)  -  01 each in Three shifts 

iii. Security Guard (unarmed)   : 30  (Thirty)    -  10 each in Three Shifts 

IV. Lady Searcher     : 01(One) 
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3. To deploy additional number of  Security personnel  depending  on  additional  
requirements on account of  tightening  security  function and  other  outside  security  
requirements as  and when required.    HOCL  reserves  the  right  to  reduce/increase  the  
number of  guards  to be  engaged,  change  the  shift  timings  and  deployment of 
personnel according  to  its  convenience/requirement. 

 
4.  To periodically rotate the Security Supervisors and Security Guards and to ensure that 
the maximum tenure of continuous engagement of any Supervisor or Guard in HOCL does 
not exceed Six months. 
                                                                                                        
5. To provide at least 90% security men from Ex- service men category. The agency should 
provide security arrangements with properly trained & competent Ex-service personnel 24 
Hrs of the day with a working schedule of 8 hours per day. 
 
6. To provide Uniforms with caps, rain-coats, great coats and other Kit to the security 
personnel deployed for duty to the Unit at Ambalamugal.  
 
7. To provide all the security personnel deployed for duty at HOCL, Ambalamugal  with 
photo-identity cards and to ensure that the security personnel wear the I.D card while on 
duty. 

 
8. To pay to the security personnel deployed for duty their salary/wages and other service 
benefits as per the guidelines laid down by the Director-General of Resettlement. 

 
9. To comply with all extant and applicable labour laws. 

 
10. To immediately remove any security personnel as per the request of HOCL and to 
substitute with qualified and competent persons. 

 
11. To ensure discipline and good conduct of the security personnel deployed for duty at 
HOCL, Ambalamugal . 

 
12. To raise the bill in the prescribed manner with the supporting documents towards wage 
and allowances of security personnel as per DGR guidelines and Service Charge on monthly 
basis. The bill against wages and allowances of security personnel shall be raised as per the 
guidelines laid down by the Director-General of Resettlement from time to time during the 
period of this contract. 

 
13. The details of Wage amount, Service Charges, Service Tax, etc. shall be shown 
separately in the Invoice.  The  bill  shall   be  supported by  details  of  security personnel 
deployed,  wages  payable  ESI, EPF  contributions, etc. 

 
14. To comply with the provisions of the Contract Labour(Regulation & Abolition) Act and 
Rules there under. 

 
15. To bring to the notice of HOCL all actions and incidents that the security staff may come 
across during the  course of their duty and to enter  the details of incidents/observations in 
the register maintained in that behalf and to submit the same to the  General  Manager 
(P&A) of HOCL, Ambalamugal before 11 A.M on all working days. 

 
16. To inform telephonically HOCL, Ambalamugal of any matter of an urgent nature.  Any 
such matter informed shall be confirmed subsequently in writing. 
 
17. To ensure that  in the event of strike, lockout, commotion, etc.  in HOCL, Ambalamugal 
the security personnel deployed for duty do not join such  activities and they shall continue to 
maintain the security arrangements. 
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18. To indemnify and keep HOCL harmless of any loss or damage caused by any act of 
negligence, omission or other causes of the contractor or any of its security personnel 
deployed for duty or by reason of failure of the Contractor. 

 
19. To comply with provisions of any applicable law or to make payment due to the security 
personnel etc. and the decision of HOCL in this behalf shall be final and binding on the 
contractor. 

 
20. To withdraw all the security personnel deployed for duty immediately on expiry of the 
period of the contract or on its earlier termination and to settle the accounts of the security 
personnel consequent thereto without delay and  in such a way that HOCL shall not be liable 
or made liable in this matter in any way. 

 
21. To avail the accommodation provided by HOCL to the security personnel in lieu of HRA. 

 
RIGHTS, OBLIGATIONS,  RESPONSIBILITIES AND LIABILITIES OF HOCL 

 
a) To specify and inform the points/area where security personnel have to be posted and the 
number of security staff to be posted at each of such points/areas. The points/areas of 
deployment may be changed according to requirements. 

 
b) To inform the Contractor the withdrawal/removal of any security personnel whose 
performance or conduct is found unsatisfactory. 

 
c) To inform immediately on noticing about any misconduct or commission of theft or any 
other act of indiscipline or conduct unbecoming of a security personnel, to the Contractor. 

 
d) To impose penalty as deemed fit on the Contractor for non- performance of any of the 
obligations and responsibilities under clause III above. 

 
e) To make  payment on the basis of the bill submitted by the Contractor by cheque within 
15 days on submission of bills  after  deducting  contributions  towards  ESI, EPF and  other  
statutory  obligations in this regard. 

 
f) To provide accommodation to the security officer, supervisors and security guards 
deployed by the Contractor for HOCL on a nominal rent in lieu of House Rent Allowance. 

 
    
THE CONTRACTORS UNDERSTANDING 
 
a) Apart from payment as per its monthly bill, the Contractor is not entitled to make any other 
claim on HOCL and HOCL have no other financial commitment in the matter. 
 
b) That payment as per the monthly bill of the Contractor is subject to all applicable statutory 
deductions. 
        
c) That the Contractor is responsible and liable to make payment of all benefits monetary or 
otherwise as per extant laws, to the security personnel deployed for duty in HOCL, 
Ambalamugal and Township. 

 
d) That HOCL shall have full authority to terminate this contract, without prejudice to any 
other right HOCL has in this respect, without notice in the event of any serious complaints 
against or incidents happening due to the negligence of security personnel deployed for duty 
to the Unit at Ambalamugal which affects the business/image of HOCL. 
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e) The Contractor is bound by the general terms and conditions of Contract and GCC of 
HOCL in addition to the above terms and conditions. 

 
WAGES / SALARY TO THE SECURITY PERSONNEL 

 
The wages payable to the personnel will be as per the rates notified / revised by DGR from 
time to time. Billing  to cover extra men  required  as relief on Sunday / Holiday/ Weekly  Off/ 
Leave etc. of the Security personnel shall be as per DGR guidelines. 

 
SERVICE CHARGE 
In addition to the wages of the security personnel, the  contractor will be  will be paid Service 
Charge as per the quotation submitted by you. 

 
GENERAL 

a. GST will be paid at the applicable rates. 
 
b. HOCL reserves the right to reduce / increase the number of guards to be engaged, 
change the shift timing and deployment of personnel according to its convenience / 
requirement. 
 
c. Additional manpower is to be deployed as and when required by HOCL for which 
the payment will be made at the above rates. 
 

TERMINATION 
HOCL shall have full authority to terminate this contract, without prejudice to any other right 
HOCL has in this respect, without notice in the event of any serious complaints against or 
incidents happening due to the negligence of security personnel deployed for duty to the Unit 
at Ambalamugal and its Township at Irimpanam which affects the business / image of 
HOCL.  
 
However in normal case the contract can be terminated by either party by giving three 
months' notice in writing to the other of its intention to terminate the contract. 
 
 
AGREEMENT 

 
The successful tenderer/contractor, within 21 days from the date of work order shall execute 
at his cost and expense an agreement with the company in the prescribed format on a non-
judicial stamp paper of appropriate value. The format of the agreement is given in our GCC 
and forms a part of this tender. 
 
 
SPECIAL CONDITIONS OF CONTRACT 

 
THE CONTRACTOR SHALL AGREE TO THE FOLLOWING SPECIAL CONDITIONS OF 
CONTRACT IN TOTO WITHOUT ANY DEVIATION WHATSOEVER. 

 
a) The Unit of HOCL at Ambalamugal, has set up a Chemical Plant for manufacture of 
Phenol, Acetone and Hydrogen Peroxide which is classified as a Major Accident Hazard 
(MAH) Installation. 
 
b) The Unit of HOCL at Ambalamugal, requires constant vigil and security arrangement to 
protect its plant, property and for checking the ingress and egress of men, materials and 
vehicles at its factory at Ambalamugal and for this purpose has invited quotations from the  
Director-General of  Resettlement Empaneled / DGR sponsored security agencies. 
 



�����	�������

�

c) The Contractor/ Agency has in detail studied various aspects of the matter including the 
obligations, responsibilities and liabilities and they have fully understood the entire work, 
which is agreed upon as follows. 
 
d) HOCL  requires contractors who are to provide vigil and security arrangement to its plant, 
property materials in the unit at Ambalamugal,  and to check the ingress and egress of men, 
materials, vehicles, etc. to the Unit at  Ambalamugal  and   the contractor/ Agency agrees  to 
accept the same without any conditions whatsoever. 

 
DOCUMENTS  TO  BE  FURNISHED  IN  THE  TECHNICAL  BID: 

1.   Experience  in  handling  security  of  Industrial  establishments. 

2. Total  number  of  ex-service  guards  under  your  establishment  with  Service  No, 

Rank,  name  address,  age  and  the past  experience  details  and  contact no, etc. 

3. Total  number  of  security  supervisors  with  Service  No,  Rank,  name,  address  , 

age  and the  past  experience  details  and  contact  details, etc. 

4. Details  of  office  premises  including  contact  persons,  address,  telephone,etc. 

5. Copy  of  DGR sponsorship  letter. 

6. Copy of  valid  DGR  empanelment  certificate. 

7. Copy  of  PSARA Licence  for  state  operation  for  security agencies. 

8. Copy   of  power  of  attorney(If applicable) 

9. Copy  of  PAN Card. 

10. Copy of  GST  registration. 

 

 INTEGRITY PACT :   

As per CVC Guidelines in the event of order placement, parties whom the order is placed 

has  to sign Integrity Pact if the purchase order value is 50 lac or above. Format is given 

along with tender document." 

……………. 
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ANNEXURE-III 
HINDUSTAN ORGANIC CHEMICALS LIMITED 

(A Government of India Enterprise) 
Ambalamugal P.O.,Ernakulam District, Kerala – 682 302. 

 

Tender No: PAD/2020/003 

NIC Tender ID : 2020_HOCL_551474_1 
 

SECURITY ARRANGEMENTS IN FACTORY  
 

GENERAL TERMS AND CONDITIONS 

THIS DOCUMENT TO BE SIGNED AND SEALED BY BIDDER ON ALL PAGES AND 

SUBMITTED ALONG WITH THE E-TENDER 

PREQUALIFICATION CRITERIA 

The Tenderer should be an Ex-Servicemen Security agency empanelled with DGR and 

sponsored by DGR for the above work in HOCL with effect from 01.04.2020. 

 

EARNEST MONEY DEPOSIT 

NIL 
 
COST OF TENDER DOCUMENTS 
 
NIL 

RATES 

The wages to the security personnel engaged will be as per the rates notified by DGR from 
time to time. The bidder needs to quote only the Service Charges (Percentage). GST as 
applicable shall be paid. 

SECURITY DEPOSIT 

As per DGR Guidelines. 
 
 
PERIOD OF CONTRACT 
 
The period of the contract shall be one year with effect from 01.04.2020 which can be 
extended further as per DGR Guidelines. 
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SCOPE OF SUPPLY 

Please see "SCOPE OF WORK" and "CONDITIONS OF CONTRACT" 

TIME OF COMPLETION  

The period of the contract shall be one year from 01.04.2020.  

VALIDITY OF THE TENDER 

The tender shall be kept valid for acceptance for a period of THREE months from the last 
date prescribed for receipt of the tender. 
 
A Tenderer shall not be entitled during the said period of three months without the consent in 
writing of the company to revoke or cancel his tender or to vary the tendered rate or any 
terms thereof. 
 
PRICE 
 
The Contract will be awarded on fixed all-inclusive price unless otherwise specified. All rates 
in the tender shall cover applicable taxes, levies and duties. However applicable GST will be 
paid by HOCL subject to the successful tenderer having GST registration with Central 
Excise. 
 
The price shall be quoted both in figures and words. In case a tenderer has quoted two 
different prices in words and figures the lower of the two will be considered valid and binding 
on the tenderer. 
 
PAYMENT TERMS 
 
The payment will be effected on the basis of the claim made in the prescribed manner with 
supporting documents. 
 

DEFECT LIABILITY PERIOD 

AS PER GCC 
 
 
AGREEMENT 
 
The contractor has to execute an agreement with HOCL in the prescribed format on a non 
judicial stamp paper of appropriate value and in case of placement of work order.  
 
 INTEGRITY PACT :   

As per CVC Guidelines in the event of order placement, parties whom the order is placed 

has  to sign Integrity Pact if the purchase order value is 50 lac or above. Format is given 

along with tender document." 

DUE DATE & TIME:   
 
 
Due date for submission of  tender is (Closing  date) 24.03.2020 at   02.00 pm. 
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OPENING OF  BIDS:   
 
 
The Technical  Bids  will be opened on 25.03.2020 at  02.00 PM  electronically.    
Technically  acceptable  bidders  will be  informed  about  the  date  and  time  of  opening of  
the price  bids  by emails. 
 
VALIDITY  OF   OFFER:   Offer  shall be  valid  for  a minimum  period  of  90 days  form  
the  last  date of  submission  stipulated  for  the tender. 

 

 

SUBMISSION OF BIDS:   Refer  Annexure II. 

 

PRICE BID  SUBMISSION-BOQ:    

Bidders  are  requested  to  note  that    they   should  necessarily  submit  their  financial  

bids  in  the  format provided  and  no  other  format  is  acceptable.  If    the  price    bid   

has  been  given  as  a  standard  BOQ  format  with  the   tender  document,  then  the same  

is  to  be  downloaded  and  to  be  filled  by  all  the  bidders.   Bidders  are  required  to  

download  the BOQ file,  open  it  and  complete  the  blue  coloured (unprotected) 

cells  with  their  respective  financial  quotes  and  other details  Refer  Instructions  to  

Bidder  for  Online  Bid  Submission. ( such  as  name  of  the bidder).  No  other  cells   

should  save it  and  submit  it  online,  without  changing  the  filename.   If  the BOQ  file   is  

found  to  be  modified  by  the  bidder,  the  bid  will be  rejected. 

RIGHT  TO  REJECT  A BID:   

HOCL  reserves  the  right  to  reject  any  bid  due  to  reasons such  as  (a) Vendor  not  

following   above  bidding  procedures (b)  Vendor  not  being  technically  acceptable  to  

HOCL  (c)  Not  enclosing  EMD  with  the  techno  commercial  bid  or  EMD  paid  being  

lesser  than  the stipulated  amount  (d) Vendor  not  agreeing   with  the  general  conditions  

of  the  tender. (e) Not  enclosing  any  particular  documents  asked  for (f) Any  other  valid  

reasons. 

 

SINGNING &  SEALING  ON  ALL PAGES OF BIDS:   

The vendor  shall sign  and  seal  on  all the pages  of  the  bids uploaded,  failing  which  

bids are  liable  to  be  rejected. 

 

……………… 
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ANNEXURE-IV 

HINDUSTAN ORGANIC CHEMICALS LIMITED 
(A Government of India Enterprise) 

Ambalamugal P.O.,Ernakulam District, Kerala – 682 302. 
 

Tender No: PAD/2020/003 

NIC Tender ID : 2020_HOCL_551474_1 
 

SECURITY ARRANGEMENTS IN FACTORY 
 

TECHNICAL BID (FORM – A) 

��������	
�����������������������������������������������������	
������������

������������������

PRO-FORMA-TECHNICAL BID 
 
DETAILS OF EXPERIENCE, EMPANELMENT CERTIFICATE WITH DGR, 
SPONSORSHIP LETTER FROM DGR, PSARA LICENCE, PAN CARD AND GST 
REGISTRATION SHALL BE FILLED IN THE FORMAT AND COPIES OF THE SAME 
SHALL BE UPLOADED ALONG WITH THE TECHNICAL BID. 
 

NAME OF WORK: SECURITY ARRANGEMENTS IN FACTORY                                                
 

 
1. Details of  previous experience( Copies of  experience certificates and work orders 

to be attached)  

Sl 

No. 

 

Name of  the Industry/Firm 

Period of Contract Work Order 

Value   Rs. From 
 
 

To 
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2. Details of Empanelment with DGR`(Copy of Certificate to be attached) 

Certificate No. 

Date:  

3. Details Sponsorship Letter from DGR  (Copy to be attached) 
 

DGR Sponsorship Letter Ref. No.  
 
Date :  
 

4. Details of PSARA Licence (Copy to be attached) 
 
Licence No. 
 
Date 
 

5. PAN No: ……………………………… (Copy of PAN Card to be attached) 
 
6. GST No…………………………………( Copy of Certificate to be attached) 

 
 
Enclosed the tender documents signed & sealed in all pages (Tender Notice, Scope of 

Work, Conditions of Contract etc.) 

     

Signature of the Tenderer : 

 

Name of the Tenderer          : 

 

Full Address             : 

 

 

 

 

Telephone No: 

 E-mail: 

 

 

 

Place :   

 

Date  :        (Office Seal) 

 

 
 

 














