
 

 

 

HINDUSTAN ORGANIC CHEMICALS LIMITED 

(A GOVERNMENT OF INDIA ENTERPRISE) 

AMBALAMUGAL, ERNAKULAM DISTRICT, PIN – 682 302 

PHONE: (0484) 2720911, FAX No. (0484) 2720893 

         

OPEN E- TENDER NOTICE 

 

HOCL Invites e-Bids under the two-bid system for the following supply: 

 

Sl. No Description of item  

1 SUPPLY , INSTALLATION, CONFIGURATION, TESTING, COMMISSIONING AND 

MAINTENANCE OF REDUNDANT/SECONDARY SERVER FOR TALLY ERP 9.0 & HRMS 

SOFTWARE 

 

TENDER NO : MAT/PUR/41807/21 

 

Tender documents may be downloaded from www.hoclindia.com orwww.eprocure.gov.in. 

 

Vendors may please get registered with NIC e-procurement portal 

(URL:https://eprocure.gov.in/eprocure/app.) to participate in the tender. Tenderssubmitted other than 

through online procedure specified will not be accepted. Pleasevisit the above sites regularly for any 

addendum/ corrigendum pertaining to this tender. 

 

Competence criteria:-This is an open tender. All authorized dealers/ partners for Dell servers of the 

specification described in this tender document having facilities for offering quick maintenance support 

at HOCL, Kochi shall be eligible to participate in this tender. More details on competence criteria in the 

tender document. 

 

Please submit your e-bids under the two-bid system consisting of technical bid and commercial bid 

conforming to the  scope of supply and the general terms and conditions of contract given in the tender 

documents. 

 

EMD - EMD of Rs.3690/- to be submitted along with the technical bid 

 

For and on behalf of Hindustan Organic Chemicals Limited (GSTIN: 32AAACH2663P1ZG) 

(CIN: L99999MH1960GOIO11895) 

 

 

SOUMYA N.K 

MANAGER MATERIALS 

Ph No : 04842727464 
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M/s 

 

Dear Sirs, 

 

Sub: Tender no: MAT/PUR/41807/21 for the supply, installation, configuration, testing, 

commissioning and maintenance of Reduntant/Secondary Server for running Tally ERP 9.0 

& HRMS Software in HOCL, 

 

Hindustan Organic Chemicals Ltd, (hereinafter referred in the tender documents as HOCL), is 

a chemical manufacturer under the Ministry of Chemicals & Fertilizers, Government of India. 

HOCL is currently running Tally ERP 9.0 server. Now HOCL needs to procure one 

moreredundant/secondary server of suitable specifications.  This tender is for supply, 

installation, configuration, testing, commissioning and maintenance of this server. 

 

The due date of submission of the bids: 26.07.2021 at 02.00 PM 

The Open Date of Bids:   27.07.2021 at 02.00 PM 

 

HOCL has entered into an agreement with M/s. NIC (National Informatics Center) for e-

procurement through their portal https://eprocure.gov.in/eprocure/app. You may please 

get registered as a vendor with NIC for participating in this tender. 

Tender documents are uploaded in HOCL website www.hoclindia.com and 

https://eprocure.gov.in/eprocure/app. 

 

Attached is an index of the tender documents. Vendors are requested to kindly go through 

the tender documents in detail. 

 

You may submit your offer on two-bid system with technical and commercial bids online 

before the due date and time specified. 

 

 

 

Thanking you 

Yours faithfully 

For HINDUSTAN ORGANIC CHEMICALS LTD 

 

 

SOUMYA N K 

MANAGER (MATERIALS) 
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OPEN TENDER NOTICE FOR SUPPLY, INSTALLATION, CONFIGURATION, TESTING, 

COMMISSIONING AND MAINTENANCE OF REDUNDANT/SECONDARY SERVER FOR TALLY 

ERP 9.0 & HRMS SOFTWARE 

AT HINDUSTAN ORGANIC CHEMICALS LTD 

 

 

INDEX OF TENDER DOCUMENTS 

 

1 
Competence criteria for participating in the 

tender 
Annexure I 

2 
General instructions for online submission of 

bids 
Annexure II 

3 General terms and conditions of contract Annexure III 

4 Scope of supply/ work Annexure IV 

5 
Specification of server for Tally ERP 9.0 server 

implementation 
Annexure V 

6 Technical Bid format Annexure VI- A ,B, C & D 
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ANNEXURE I 

COMPETENCE CRITERIA FOR PARTICIPATING IN THE TENDER 

1. Bidder shall be an authorized dealer of Dell. Certificate of authorized dealership of 

Dell, as the case may be should be uploaded along with the technical bid (Annexure 

VI). 

2. The bidder shall have arrangements/ facilities for providing speedy maintenance 

services at HOCL, Ambalamugal, Ernakulam Dist, Kerala state. In the technical bid, 

the bidder shall furnish the facilities they have to offer speedy services at HOCL as 

and when required as per the details given below. 

 

Response time for quick support/services required and priority is defined as follows:- 

Priority of problem Response time 

Priority 1 
Remote assistance within 30 minutes of problem 

reporting.Report onsite immediately within 5 hours. 

Priority 2 

Remote assistance within one hour of problem 

reporting. Root cause analysis and initiate to solve the 

issue within 10hrs if it doesn’t involve any hardware 

part replacement or major modification. 

Priority 3 
To be taken up within 24 hrs. Proceed on mutually 

agreed basis between HOCL and Support provider. 

 

Priority 1: All or part of system is unavailable due to failure of a critical component/server/, 

causing significant impact on business continuity or it leads to slowdown/ halt HOCL 

business activities. 

Priority 2: A part of the system/server/component/functionality is unavailable with no 

impact on business continuity, but failure of redundancy. This may become priority 1 as 

there is no standby to the currently running component/function. 

Priority 3: Issue in a-part of the system/server/component /functionality with minimal 

impact or no impact. Or the system/server/component /functionality is not working as 

desired. 

It is once again reiterated that only vendors who have the required facilities to offer 

support/ services as detailed above should participate in the tender. 
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ANNEXURE II 

GENERAL INSTRUCTIONS FOR ONLINE BID SUBMISSION 

 

 The bidders are required to submit soft copies of their bids electronically on the 

CPP Portal, using valid Digital Signature Certificates. The instructions given below 

are meant to assist the bidders in registering on the CPP Portal, prepare their bids 

in accordance with the requirements and submitting their bids online on the CPP 

Portal.  

More information useful for submitting online bids on the CPP Portal may be 

obtained at: https://eprocure.gov.in/eprocure/app.  

 

REGISTRATION  

 

1) Bidders are required to enroll on the e-Procurement module of the Central 

Public Procurement Portal (URL: https://eprocure.gov.in/eprocure/app) by 

clicking on the link “Online bidder Enrollment” on the CPP Portal which is 

free of charge.  

2) As part of the enrolment process, the bidders will be required to choose a 

unique username and assign a password for their accounts. 

3)  Bidders are advised to register their valid email address and mobile 

numbers as part of the registration process. These would be used for any 

communication from the CPP Portal.  

4) Upon enrolment, the bidders will be required to register their valid Digital 

Signature Certificate (Class III Certificates with signing key usage) issued by 

any Certifying Authority recognized by CCA India (e.g. Sify / nCode / 

eMudhra etc.), with their profile.  

5) Only one valid DSC should be registered by a bidder. Please note that the 

bidders are responsible to ensure that they do not lend their DSC’s to 

others which may lead to misuse.  

6)  Bidder then logs in to the site through the secured log-in by entering their 

user ID / password and the password of the DSC / e-Token.  

 

SEARCHING FOR TENDER DOCUMENTS  

 

1) There are various search options built in the CPP Portal, to facilitate bidders 

to search active tenders by several parameters. These parameters could 

include Tender ID, Organization Name, Location, Date, Value, etc. There is 

also an option of advanced search for tenders, wherein the bidders may 

combine a number of search parameters such as Organization Name, Form 

of Contract, Location, Date, Other keywords etc. to search for a tender 

published on the CPP Portal.  

2) Once the bidders have selected the tenders they are interested in, they may 

download the required documents / tender schedules. These tenders can 
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be moved to the respective‘My Tenders’ folder. This would enable the CPP 

Portal to intimate the bidders through SMS / e-mail in case there is any 

corrigendum issued to the tender document.  

3) The bidder should make a note of the unique Tender ID assigned to each 

tender, in case they want to obtain any clarification / help from the 

Helpdesk.  

 

PREPARATION OF BIDS  

 

1) Bidder should take into account any corrigendum published on the tender 

document before submitting their bids.  

2) Please go through the tender advertisement and the tender document 

carefully to understand the documents required to be submitted as part of 

the bid. Please note the number of covers in which the bid documents have 

to be submitted, the number of documents - including the names and 

content of each of the document that need to be submitted. Any deviations 

from these may lead to rejection of the bid.  

3) Bidder, in advance, should get ready the bid documents to be submitted as 

indicated in the tender document / schedule and generally, they can be in 

PDF / XLS / RAR / DWF/JPG formats. Bid documents may be scanned with 

100 dpi with black and white option which helps in reducing size of the 

scanned document.  

4) To avoid the time and effort required in uploading the same set of standard 

documents which are required to be submitted as a part of every bid, a 

provision of uploading such standard documents (e.g. PAN card copy, 

annual reports, auditor certificates etc.) has been provided to the bidders. 

Bidders can use “My Space” or ‘’Other Important Documents’’ area 

available to them to upload such documents. These documents may be 

directly submitted from the “My Space” area while submitting a bid, and 

need not be uploaded again and again. This will lead to a reduction in the 

time required for bid submission process.  

 

Note: My Documents space is only a repository given to the Bidders to ease the 

uploading process. If Bidder has uploaded his Documents in My Documents space, 

this does not automatically ensure these Documents being part of Technical Bid.  

 

SUBMISSION OF BIDS  

 

1) Bidder should log into the site well in advance for bid submission so that 

they can upload the bid in time i.e. on or before the bid submission time. 

Bidder will be responsible for any delay due to other issues.  

2) The bidder has to digitally sign and upload the required bid documents one 

by one as indicated in the tender document.  

3) Bidder has to select the payment option as “offline” to pay the tender fee / 
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EMD asapplicable and enter details of the instrument. 

4)  Bidder should prepare the EMD as per the instructions specified in the 

tender document. The original should be posted/couriered/given in person 

to the concerned official, latest by the last date of bid submission or as 

specified in the tender documents. The details of the DD/any other 

accepted instrument, physically sent, should tally with the details available 

in the scanned copy and the data entered during bid submission time. 

Otherwise the uploaded bid will be rejected.  

5) Bidders are requested to note that they should necessarily submit their 

financial bids in the format provided and no other format is acceptable. If 

the price bid has been given as a standard BoQ format with the tender 

document, then the same is to be downloaded and to be filled by all the 

bidders. Bidders are required to download the BoQ file, open it and 

complete the white coloured (unprotected) cells with their respective 

financial quotes and other details (such as name of the bidder). No other 

cells should be changed. Once the details have been completed, the bidder 

should save it and submit it online, without changing the filename. If the 

BOQ file is found to be modified by the bidder, the bid will be rejected.  

6) The server time (which is displayed on the bidders’ dashboard) will be 

considered as the standard time for referencing the deadlines for 

submission of the bids by the bidders, opening of bids etc. The bidders 

should follow this time during bid submission.  

7) All the documents being submitted by the bidders would be encrypted 

using PKI encryption techniques to ensure the secrecy of the data. The data 

entered cannot be viewed by unauthorized persons until the time of bid 

opening. The confidentiality of the bids is maintained using the secured 

Socket Layer 128 bit encryption technology. Data storage encryption of 

sensitive fields is done. Any bid document that is uploaded to the server is 

subjected to symmetric encryption using a system generated symmetric 

key. Further this key is subjected to asymmetric encryption using 

buyers/bid opener’s public keys. Overall, the uploaded tender documents 

become readable only after the tender opening by the authorized bid 

openers.  

8) The uploaded tender documents become readable only after the tender 

opening by the authorized bid openers.  

9) Upon the successful and timely submission of bids (i.e. after Clicking 

“Freeze Bid Submission” in the portal), the portal will give a successful bid 

submission message & a bid summary will be displayed with the bid no. and 

the date & time of submission of the bid with all other relevant details.  

10) The bid summary has to be printed and kept as an acknowledgement of the 

submission of the bid. This acknowledgement may be used as an entry pass 

for any bid opening meetings.  

 

ASSISTANCE TO BIDDERS  
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1) Any queries relating to the tender document and the terms and conditions 

contained therein should be addressed to the Tender Inviting Authority for 

a tender or the relevant contact person indicated in the tender.  

2) Any queries relating to the process of online bid submission or queries 

relating to CPP Portal in general may be directed to the 24x7 CPP Portal 

Helpdesk.  
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ANNEXURE III 

GENERAL TERMS & CONDITIONS OF CONTRACT 

GENERAL GUIDELINES:- 

1. OVERVIEW OF BIDDING PROCESS 

 

Only vendors satisfying the competence criteria (Annexure I) are eligible to participate. 

Bidding Process would comprise of following sequential steps. 

 

 

FOR ANY TECHNICAL DETAILS  PLEASE CONTACT  

 

NASEEMA A P 

PH : 0484-2727481/MOB : 9947115482 

MAIL.ID :mss.kochi@hoclindia.com 

 

a) BID SUBMISSION 

 

Bids submitted through NIC e-procurement portal only will be considered. 

Bidders shall go through the document “General instructions for Online 

BidSubmission” (Annexure II) attached along with the tender documents. 

Thisdocument gives clear instructions to be followed for online submission of 

thebids on the NIC e procurement portal. The vendor shall sign and seal with 

theircompany seal on all the pages of the bids uploaded, failing which bid is 

liableto be rejected. 

 

 

b) SUBMISSION OF COMMERCIAL BID (PRICES) 

 

Bidders are requested to note that they should necessarily submit theircommercial 

bids in the BOQ format provided and no other format is acceptable. 

 

Bill of Quantity (BOQ):-BOQ is an excel document that you can download from the 

NIC portal. The prices are to be entered in the BOQ document and uploaded.  The 

file name of the BOQ document should not be changed. If you change the file name, 

you will not be able to upload the BOQ. 

 

Bidders are required to download the BOQ file, open it and completethe blue 

coloured (unprotected) cells) with their respective quoted rates andother details 

(such as name of the bidder). No other cells should be changed.Once the details 

have been completed, the bidder should save it and submit itonline, without 

changing the filename. If the BOQ file is found to be modifiedby the bidder, the bid 

will be rejected. 
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c) AMENDMENT TO TENDER DOCUMENT :  At any time, prior to the deadline for 

Submission of Bids, HOCL, either at itsowninitiative or in response to a clarification 

requested by one or morebidders, may modify this Tender Document by suitable 

Amendments.Amendments and all such Modification will be updated in the NIC e-

procurement portal. 

 

d) EMD  :A refundable EMD of Rs.3690/- to be submitted along with the technical bid.  

EMD may be submitted in the form Bank transfer through our banker M/s State 

Bank Of India, Ambalamedu Branch, A/c No:52092955208; IFS Code:SBIN0001108. 

Details of bank transfer should be indicated in your technical offer. EMD may also 

be submitted by way of Bank Guarantee from any scheduled banks or by DD.EMD of 

the successful tender may be adjusted against the security Deposit payable. EMD of 

unsuccessful bidder will be returned after finalization of the tender. EMD of a 

tenderer shall be forfeited if he withdraws or amends his tender or impairs or 

derogates from the tender in any respect within the validity period of the tender 

Vendors registered under MSME need not submit EMD but have to submit  valid 

documentary proof (NSIC certificate/UAM etc) alongwith technical offer. In the event of 

order being finalised on MSME vendor, those who are having a valid NSIC certificate , will 

be exempted from the security deposit  to the monetary limit shown in the NSIC 

certificate”.  

e) DUE DATE FOR SUBMISSION AND DATE OF OPENING BIDS 

The last date of submission of the bids shall be,26.07.2021 at 02:00 PM. 

The Technical Bids will be opened on 27.07.2021 at 02:00 PM 

electronically.Technically acceptable bidders will be informed about the date and 

time of opening of the commercial bids by emails. 

 

2. VALIDITY OF OFFER 

The offer shall be valid for a period of 60 Days from the date of opening of tenders. The 

rates shall be firm once the work order is placed and no escalation shall be applicable on any 

grounds. 

 

3. DELIVERY PERIOD 

 

The vendor shall supply and install the server at the location identified by HOCL in its factory 

at Ambalamugal within 3 weeks of placing the purchase order. 

 

4. PAYMENT TERMS 

 

i) Purchase and Installation of Server &Softwares:100% payment will be made to 

the vendor within 30 days after successful installation and commissioning of 

server. 
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ii) AMC charges: Shall be paid quarterly. Payment will be released within 30 days of 

receipt of invoices along with necessary documents / certificates duly signed by 

authorized official 

 

5. WARRANTY 

 

Warranty period shall be mentioned in the Technical bid. The vendor must provide service 

within warranty period whenever required. Warranty card from OEM must be 

submitted.MIN WARRANTY required is 1 year 

 

6. AMC(ANNUAL MAINTENANCE CONTRACT) 

 

HOCL requires a total maintenance support of server for 5 years including the warranty 

period which may be different from vendor to vendor. Depending upon the warranty 

period, vendor shall provide AMC for the remaining years after warranty period upto a total 

five years including the warranty period. Year wise AMC rate shall be quoted for the 

subsequent years after warranty, along with the price bid (BOQ). 

 

7. CRITERIA FOR EVALUATION OF BIDS 

The server offered shall be the latest model offered by the OEM that gives HOCL, maximum 

useful life. HOCL shall evaluate the technical bids of the bidders. The commercial bids of 

only technically acceptable offers will be opened.The commercial bids will be evaluated 

considering the total value including the cost of server, software and the AMC for all years 

including the fifth year after installation. 

 

8. INCLUSION OF AMC CHARGES IN THE BOQ  

The following clarifications regarding including AMC charges in BOQ may be noted before 

submitting the bids. :-It may be noted that vendors offering only one year warranty have to 

include the AMC charges for 4 years in the BOQ. Whereas if a vendor is offering 2 years 

warranty, only three years AMC charges need be included in the BOQ. 

9. PURCHASE PREFERENCE  

 

Purchase preferences, EMD/SD Exemption etc for PSUs/SSI units etc will be applicable as per 

GOI directives from time to time. For this, the tenderer should claim their eligibility along 

with the supporting documents in their offer itself. 

 

10. SECURITY DEPOSIT 

 

Successful bidder will have to pay a Security deposit of 3% of the order value towards 

satisfactory performance of the contract. SD has to be submitted by way of Bank Guarantee 
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from a Scheduled bank within 21 days of placement of Order. SD will be forfeited in the 

event of any breach of contract by the supplier. SD will be refunded to the contractor within 

60 days of completion of contract. PSUs are exempted from payment of Security Deposit. 

Vendors having valid NSIC certificate are also exempted from SD to the monetary limit 

shown in the NSICcertificate”.  

 

11. RIGHT TO REJECT A BID 

HOCL reserves the right to reject any bid due to reasons such as (a) Vendor not following 

above bidding procedures (b) Vendor not being technically acceptable to HOCL (c) Not 

enclosing EMD with the techno commercial 

12. DISPUTES: 

 

In the event of a contract being executed, all cases of disputes between seller and buyer 

shall be settled through arbitration as per Indian arbitration and Conciliation act 1996 or any 

amendments from time to time. The decision of the arbitration shall be final and binding on 

both the parties. 
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ANNEXURE IV 

THIS DOCUMENT TO BE SIGNED AND SEALED BY BIDDER ON ALL PAGES AND SUBMITTED ALONG 

WITH THE TECHNICAL DOCUMENT IN COMPANY LETTER HEAD 

SCOPE OF SUPPLY/WORK 

1. Supply of Server for acting as a secondary/redundant server for an already installed Dell 

EMC Power Edge R440. The existing server is configured for running Tally ERP9.0 

application which is accessed by the clients through Microsoft RDP. 

2. Server is to be installed at Datacenter room of HOCL on therack inside DC(if it is feasible 

to locate it in the data center).Otherwise in another room adjacent to the data center 

1. Installation and configuration of server which includes installation of OS , and the 

necessary configuration for acting as the redundant server to existing server in 

case of failure of primary server. 

2. Supply Installation and configuration of Microsoft Windows server 2019. 

3. Testing and commissioning of servers on live Environment. 

4. Maintenance support till FIVE years from the date of successful installation, which 

is inclusive of Warranty period andremaining AMCperiod.Bidder shall also update 

necessary OS, Patches and should support the hardware and the software for the 

period of five years from the date of installation and acceptance of the system 
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ANNEXURE V 

THIS DOCUMENT TO BE SIGNED AND SEALED BY BIDDER ON ALL PAGES AND SUBMITTED ALONG 

WITH THE E-TENDER IN COMPANY LETTER HEAD 

SPECIFICATIONS OF THE SERVER FOR TALLY ERP 9.0 IMPLEMENTATION 

 

 

 

 

 

 

 

 

 

 

Attribute Specification 

Processor 

 

2X Intel Xeon Silver 4110. (OctaCore) 

2.1GHz 

Memory 
 

8x16 GB 

Storage 

 

2.5" 4X600GB 10K SAS 12Gbps  Hot Swap 

512n HDD 

Network Interface 

2x 1GbE ports + 1x dedicated 1GbE 

management port (std); optional modular 

LOM supports 2x 1GbE Base-T or 2x 

10GbE with Base-T or SFP+ 

Storage controller 

 

 

Integrated RAID 0,1,10, 5,50 (RAID 530-8i 

PCIe) 

Power 

 

2X 750W (230/115V) Platinum Hot-Swap 

Power Supply 

Operating System 
 

Microsoft Windows Server 2016 

Make Dell 
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DETAILED SPECIFICATION 

Component Description 

Chipset Lewisburg PCH Intel C621 

Form Factor Max. 1U rack mounted with sliding rails 

 

Configured CPU 
Support up to two Intel® Xeon® Scalable processors, up to 24 

cores per processor Should have dual 8 core Base Frequency 

2.1 GHz and cache 11 MB 

Memory slots 16 DDR4 DIMM slots, speed up to 2666MT/s 

Memory configured Should have Min 128 GB , scalable to 1TB 

 

Disks supported 
Front drive bays: Up to 10 x 2.5” SAS/SATA (HDD/SSD) with up 

to 4 NVMe SSD or up to 4 x 3.5 SAS/SATA HDD 

RAID Controller 12Gbps PCIe 3.0 with RAID 1, 5, 10, 50 

 

Disks configured 
should have min Four 600 GB 10K SAS 12Gbps 512n 2.5in 

Hot-plug Hard Drive 

I/O slots Upto 2 Gen 3 x16PCIe Slots 

Ethernet ports Should have Dual 1G Network Port 

Certified for Windows Server 2016, VMWare. 

Operating System Windows server 2016  

SD Modules slots Dual SD module slots supporting RAID1 config 

 

Management integration 

Support for integration with Microsoft System Center, VMware 

vCenter, BMC Software 

 

Power & temperature 

Real-time power meter, graphing, thresholds, alerts& capping 

with historical power counters. 

Temperature monitoring & graphing 

 

Pre-failure alert 

Should provide predictive failure monitoring & proactive alerts 

of actual or impending component failure for fan, power 

supply, memory, CPU, RAID, NIC, HDD 

 

 

 

Configuration & 

management 

• Real-time out-of-band hardware performance monitoring & 

alerting 

• Agent-free monitoring, driver updates & configuration, power 

monitoring & capping, RAID management, external storage 

management, monitoring of FC, HBA & CNA & system health 

• Out-of-band hardware & firmware inventory 

• Zero-touch auto configuration to auto deploy a 

baseline server configuration profile 

 

 

Management (continued) 

• Automated hardware configuration and Operating System 

deployment to multiple servers 

• Zero-touch repository manager and self-updating firmware 
system 

• Virtual IO management / stateless computing 
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• Support for Redfish API for simple and secure 

management of scalable platform hardware 

 

LCD panel 

Should display system ID, status information and system error 

code followed by descriptive text. LCD background should light 

up in different colours during normal system operation & error 

conditions. 

HTML5 support 
HTML5 support for virtual console & virtual media without using 

Java or ActiveX plugins 

Server security 
Should have a cyber resilient architecture for a hardened server 
design for protection, detection & recovery from cyber attacks 

 
Should protect against firmware which executes before the OS 

boots 

 Should provide effective protection, reliable detection & rapid 

recovery using: 
- Silicon-based Hardware Root of Trust 
- Signed firmware updates 

- Secure default passwords 

- Configuration and firmware drift detection 
- Persistent event logging including user activity 
- Secure alerting 

- Automatic BIOS recovery 
- Rapid OS recovery 
- System erase 

 - Configuration upgrades should be only with cryptographically 

signed firmware and software 

Intrusion alert - Intrusion alert in case chassis being opened 
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ANNEXURE VI 

THIS DOCUMENT TO BE SIGNED AND SEALED BY BIDDER ON ALL PAGES AND SUBMITTED AS 

TECHNICAL BID IN COMPANY LETTER HEAD 

TENDER FOR SUPPLY AND INSTALLATION OF SERVER FOR RUNNING TALLY ERP 9.0 IN 

HOCL 

 

Tender No: MAT/PUR/41807/21 

TECHNICAL BID FORMAT 

Sl. No Item Details to be filled up by vendor 

1 Name and address of the vendor 
 

2 GSTIN No:  

3 
Details of contact person: 

Name, phone number, email ID 

 

4 

Whether Registered with MSME 

/ NSIC (If So Please enclose 

Documentary Proof) 

 

5 
Are you a Partner/Authorised 

dealer with Dell 

(Yes/ No) 

( Please attach certificate proving the 

partnership/Dealership with mentioned OEM) 

6 
Model Number of the server 

offered  

 

7 
General Availability(GA) Date of 

the server 

 

8 
Expected year of EOSL (End of 

Support Life) of the server. 

 

9 
Have you attached the detailed 

specification of the server  

 (Yes/ No) 

(Please attach the detailed specification) 

10 
Have you attached the product 

catalog 

(Yes/ No) 

(Please attach the product catalog) 

 

11 

Have you submitted copy of 

similar kind of supply and 

installation 

(Yes/ No) 

 

12 
Warranty period of the server in 

years. 
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13 

Standard terms  and conditions 

of warranty applicable for this 

offer 

(Please attach the product warranty terms & 

conditions) 

 

14 

Does the offered server support 

1. Microsoft windows 2019 

server OS 

2. Tally ERP 9.0 server 

software 

3. .NET software  

4. TDL programming for Tally 

customization 

5. Microsoft RDP software. 

(Yes/ No) 

Please mention , If any of these softwares are 

not supported). 

15 

Whether you are able to provide 

quick service/support as defined 

in the tender document based on 

priority of the problem. 

(Yes/ No) 

 (Please attach convincing information to prove 

that you can provide maintenance services 

quickly as mentioned in the tender documents) 

16 

Do you agree to provide AMC 

after warranty period , till the 

end of life of the product. 

(Yes/ No) 

 

17 

Details of EMD paid vide 

Demand draft favoring 

Hindustan Organic Chemicals Ltd, 

payable at Ernakulamenclosed 

along with this technical bid 

 

Bank :-…………………………. 

 

DD No:………………………… 

18 

Any Deviation from General 

Terms and conditons of the 

contract(Annexure III) 

(Yes/ No) 

Deviations if any should be attached to this 

technical bid, sealed and signed on all the page 

 

 

19 

Check whether you have 

attached the following 

documents to this technical bid, 

duly signed and sealed on all the 

pages.  

 

If the bid does not contain these, 

it is liable to be rejected. 

(i) Partnership/Dealership 

Authorisation certificate by OEM  

(ii) Specification of the product  

(iii) Product catalogue 

(iv) Scope of supply/work duly filled 

and sealed 

(v) Document showing the GA date of 

the server 

(vi) Standard warranty terms and 

conditions of the product 

(vii) General terms and conditions of 

the contract (Annexure III) duly 

filled and sealed 
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(viii) Order copy of similar kind of spply 

and installation. 

(ix) Deviations from the general 

conditions of contract if any 

(x) RTGS Details towards EMD transfer 

 

20 

Have you been blacklisted by any 

Government organization in the 

past. If yes, furnish the details. 

(Yes/ No) 

 

This is to certify that all the facts furnished above and documents attached are genuine/ 

true. I also understand that in case it is subsequently found that the documents / facts 

furnished are false, the contract (if placed on us) is liable to be cancelled. I confirm that we 

accept the general conditions of contract for this tender and deviations if any have been 

attached to this technical bid. 

 

 

 

SIGNATURE       DATE: 

 

COMPANY SEAL 
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ANNEXURE VI - B 

(KINDLY FILL THIS SHEET AND SUBMIT IN TECHNICAL BID) 

Name of Bidder: ……………………………………………………………………………………………….. 

 Sr. 

No. 
Commercial Clauses 

Bidder Confirmation 

(Please put √ in front of your 

confirmation) 

1 Whether bidder (a proprietary concern, Partnership Firm, Company) is 

currently on holiday list/black list/de-listed or has been put on 

holiday/blacklisted/de-listed at any PSU/govt. Organization.  

If so, give details. 

 

□ Yes, We  are on holiday 

List/Black List/De-List 

□  No 

2i Whether the party is registered under Micro/Small/Medium Enterprises 

act 2006 (Please furnish the proof) 
□   Micro□   Medium 

□   Small□   No 

2-ii Status of MSE Bidder 
□   Manufacturer 

□   Services 

□   Not Applicable 

2-iii Whether MSE bidder is offering product manufactured by him/her □   Yes 

□   No 

3i All MSE bidders shall register / declare their UAM Number on CPP Portal 

and copy of this registration / declaration shall be attached with the offer; 

failing which such bidders will not be able to enjoy benefits as per PP 

Policy for MSME order, 2012. 

SSI/MSME/NSIC/UAM /DIC registration certificate 

□   Mention UAM Number 

 

…..……………….. 

□   Not Applicable 

 

3-ii Submitted valid document against clause no 3i 

 

□   SubmiOed 

□   Not Applicable 

4i 
Whether the proprietor of “MSME” enterprise is from SC/ST  category 

(Please attach  caste certificate  issued by competent authority) 

□   Yes 

□   No 

 

4ii Whether the proprietor of “MSME” enterprise is woman 

(i.e. Woman proprietorship, or holding minimum 51% shares in case of 

Partnership/Private Limited Companies)  

□   Yes 

□   No 

4iiI Submitted certificate against clause no 4ii 

 
□   SubmiOed 

□   Not Applicable 

5 AGREED TO ALL TERMS AND CONDITIONS OF ENQUIRY: 

It is hereby stated that the quotation/offer submitted is in full compliance 

with the documents issued against the enquiry and also further confirmed 

that there is no deviation from all the terms and conditions as per the 

enquiry.Non-acceptance or deviation to HOCL’s standard terms and 

conditions mentioned in enquiry documents may lead to rejection of offer, 

no correspondence shall be done for clarifications 

□   Agreed 

□   Not Agreed 

 

DATE:SIGN AND STAMP OF BIDDER 
 

 



MAT/PUR/41807/2021                      02.07.2021 
 

Page 21 of 22 

 

अनुबंधअनुबंधअनुबंधअनुबंध ANNEXURE VI C 

COMMERCIAL TERM FORMAT-C 

(For Purchase Order/ Work Order with estimated value more than FIVE Lakhs) 

ANNEXURE TO BE SUBMITTED ALONG WITH THE BID AGAINST TENDER NO___________________ 

(KINDLY FILL AND SUBMIT ALONG WITH COMMERCIAL/TECHNICAL BID) 

NAME OF BIDDER: ……………………………………………………………………………………………….. 

Sr.No. 
COMMERCIAL CLAUSES BIDDER CONFIRMATION  (PLEASE 

PUT √ ) 

1 
Please mention whether you are a Class-I/Class II Local 

supplier.(Please see the definition given below) 
Class I 

Class II 

2 Specify the percentage (%) of local content. ________ % 

3 
Details of location at which the local value addition is 

made.   

4 

Mention whether the product offered is manufactured in 

India under a license from a foreign manufacturer who 

hold intellectual property rights and there is a technology 

collaboration agreement / Transfer of technology 

agreement 

Yes / No 

SELF DECLARATION OF LOCAL CONTENT 

We hereby declare that the percentage (%) of local content specified against mentioned against Sr.No.2 is 

________%. We also understand that submitting False self-declarations and auditors will be in breach of 

Code of Integrity under Rule 175(1)(i)(h) of the General Financial Rules for which a Bidder or its 

successors can be debarred for up to Two Years as per the Rule 151 (iii) of the General. Financial Rules 

along with such other actions as may be permissible under Law. 

Definitions 

Local Content: - The amount of value added in India(Total value of item procured minus the value of 

imported content in the item(including all customs duties) as a proportion of total value, in percentage. 

Class I Local Supplier: - Supplier or service provider whose goods, services or works offered for 

procurement has local content equal to or more than 50%. 

Class II Local Supplier: - Supplier or service provider whose goods, services or works offered for 

procurement has local content more than 20% but less than 50 %. 

Purchase Preference: -Will be as per the applicable Government order. 

DATE   SIGNATURE AND STAMP 
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ANNEXURE VI - D 

THIS DOCUMENT TO BE SIGNED AND SEALED BY BIDDER AND SUBMITTED ALONG WITH  

TECHNICAL BID IN COMPANY LETTER HEAD 

COMPLIANCE/NO DEVIATION STATEMENT 

 

NAME OF WORK : 

 

TENDER REFNO : 

TENDER ID: 

It is hereby stated that the quotation/Offer submitted by us is in full compliance with the 

documents issued against the enquiry and also further confirmed that there is no deviation 

from all the terms and conditions as per the enquiry. 

 

SIGNATURE OF THE TENDERER: 

 

 

NAME OF THE TENDER: 

 

ADDRESS: 

 

 

 

PLACE: 

DATE:  

 


