
 

 

 

�हद�ुतान ऑग�िनक केिमक�स िलिमटेड�हद�ुतान ऑग�िनक केिमक�स िलिमटेड�हद�ुतान ऑग�िनक केिमक�स िलिमटेड�हद�ुतान ऑग�िनक केिमक�स िलिमटेड HINDUSTAN ORGANIC CHEMICALS LTD 

(भारत सरकार का उ	मभारत सरकार का उ	मभारत सरकार का उ	मभारत सरकार का उ	म A Government of India Enterprise) अंबलमुगलअंबलमुगलअंबलमुगलअंबलमुगल,कोचीकोचीकोचीकोची  AMBALAMUGAL, COCHIN – 682 302 दरूभाषदरूभाषदरूभाषदरूभाष Phone: (0484) 2720911, फ़ै
सफ़ै
सफ़ै
सफ़ै
स FAX No. (0484) 2720893 
 

LIMITED E-TENDER NOTICE 

DATE: 19.10.2021 

एचओसीएल िन
िलिखत मद� क� आपू�त के िलए एकल बोली के अधीन ई बोली आमंि�त करती ह।ै HOCL 

Invites e Bids under single bid system for the supply of following item. 
 �मांक �मांक �मांक �मांक 
Sl.No. 

मद के िववरण और िनिवदा संमद के िववरण और िनिवदा संमद के िववरण और िनिवदा संमद के िववरण और िनिवदा सं 
Description of item and Tender No. 

मा�ा मा�ा मा�ा मा�ा (लगभगलगभगलगभगलगभग) 
Qty (Approx) 

1  Tender Title: Supply of CITRIC ACID FOOD GRADE:  
99.5-100.5% (based on anhydrous substance). 
Tender Reference Number: MAT/PUR/10822/21 

 

4000KG 

िनिवदा द$तावेज़ www.hoclindia.com या www.eprocure.gov.in से डाउनलोड कर सकता ह।ै  
Tender documents may be downloaded from www.hoclindia.com or www.eprocure.gov.in   
 अनुमो�दत िव�ेता िनिवदा म� भाग लनेे के िलए एनआईसी ई �ो�योरम�ट पोट�ल (यूआरएल : 

https:/eprocure.gov.in/eprocure/app) म� पंजीकृत कर�। िनधा�%रत ऑनलाइन ���या से िभ( अ)य मा*यम से �+तुत िनिवदाएँ +वीकार नह. �कया जाएगा। कृपया अपना �+ताव �+तुत करने से पहले �कसी जोड़/शुि1प2/िव+तार के िलए उपरो4 वेबसाइट िनयिमत 6प से देख�।   
Approved vendors may please get registered with NIC e-procurement portal (URL:  

https:/eprocure.gov.in/eprocure/app) to participate in the tender. Tenders submitted other 

than through online procedure specified will not be accepted. Please visit the above sites 

regularly for any addendum/ corrigendum/extension before submitting the offers. 

 िनिवदािनिवदािनिवदािनिवदा क�क�क�क� अंितमअंितमअंितमअंितम ितिथितिथितिथितिथ Closing Date of Tender   :  02.11.2021 at 2.00 pm िनिवदािनिवदािनिवदािनिवदा खोलनेखोलनेखोलनेखोलने क�क�क�क� ितिथितिथितिथितिथ Opening Date of Tender :  03.11.2021 at 2.00 pm 
 

बयाना जमा धनरािशबयाना जमा धनरािशबयाना जमा धनरािशबयाना जमा धनरािश EARNEST MONEY DEPOSIT (EMD)     - शू�यशू�यशू�यशू�य NIL 

 ध)यवाद Thanking you,   भवदीय Yours Faithfully,  
 कृते 8हद+ुतान ऑग9िनक केिमक:स िलिमटेड  

For Hindustan Organic Chemicals Limited 

(GSTIN: 32AAACH2663P1ZG)          

 
 

 

B.BALACHANDRAN, GM (Materials) 

बी. बालचं�न।महा�बंधक (साम�ी) 



10822/21: TENDER FOR THE SUPPLY OF CITRIC ACID-TERMS AND CONDITIONS 

 

Page 1 of 13 

 

 

 

 
 �हद�ुतानऑग�िनककेिमक�सिलिमटेड�हद�ुतानऑग�िनककेिमक�सिलिमटेड�हद�ुतानऑग�िनककेिमक�सिलिमटेड�हद�ुतानऑग�िनककेिमक�सिलिमटेडHINDUSTAN ORGANIC CHEMICALS LTD 

(भारतसरकारकाउ�मभारतसरकारकाउ�मभारतसरकारकाउ�मभारतसरकारकाउ�मA Government of India Enterprise) अंबलमुगलअंबलमुगलअंबलमुगलअंबलमुगल,कोचीकोचीकोचीकोचीAMBALAMUGAL, COCHIN – 682 302 दरूभाषदरूभाषदरूभाषदरूभाषPhone: (0484) 2720911, फ़ै�सफ़ै�सफ़ै�सफ़ै�सFAX No. (0484) 2720893 

 साम�ीMAT/�यPUR/10822/2021                                                                                                19.10.2021 सव	
ीM/s. ि�यमहोदयDear Sir, �हद�ुतानऑग�िनककेिमक�सिलिमटेडएकसरकारउ!महजैो$फनोल, एसीटोनऔरहाइ(ोजनपेरो*साइडकािविनमा	णकाय	करतीह।ैइनकासंयं.कोि/, केरल, भारतम1ि�थतह।ैएचओसीएलनाइ56कएिसडकेिलएई िनिवदाएँआमंि.तक9जातीह।ैिव�तृतिववरणसंल;आरएफ़*यूम1$दयागयाह।ै 
Hindustan Organic Chemicals Ltd. is a Govt. of India Undertaking manufacturing Phenol, Acetone & 

Hydrogen Peroxide at its plant at Kochi, Kerala, India. HOCL invites e tenders for supply of Citric Acid 

Food Grade: 99.5-100.5% (based on anhydrous substance). 

 िनिवदाद�तावेज़एचओसीएलिन"वेबसाइट%म&अपलोड*कयागयाहै।िनिवदाद�तावेज़एचओसीएलिन"वेबसाइट%म&अपलोड*कयागयाहै।िनिवदाद�तावेज़एचओसीएलिन"वेबसाइट%म&अपलोड*कयागयाहै।िनिवदाद�तावेज़एचओसीएलिन"वेबसाइट%म&अपलोड*कयागयाहै। 
Tender documents are uploaded in HOCL website www.hoclindia.com andwww.eprocure.gov.in 

 िनिवदाकेिववरणअनु�मिणकाकेअनुसारसंल;ह ै

The details of the tender are as shown in INDEX enclosed आपअपना��तावदेयितिथऔरिनयतसमयकेपहलऑेनलाइन?ारा��तुतकर1। 
You may submit your offer online before the due date and time specified 

 िनिवदाक-अंितमितिथिनिवदाक-अंितमितिथिनिवदाक-अंितमितिथिनिवदाक-अंितमितिथClosing Date of Tender   :  02.11.2021 at 2.00 pm िनिवदाखोलनेक-ितिथिनिवदाखोलनेक-ितिथिनिवदाखोलनेक-ितिथिनिवदाखोलनेक-ितिथOpening Date of Tender :  03.11.2021 at 2.00 pm 

 धAयवादThanking you,   भवदीयYours Faithfully,  

 कृते�हद�ुतानऑग�िनककेिमक�सिलिमटेड 

For Hindustan Organic Chemicals Limited 

(GSTIN: 32AAACH2663P1ZG)      

 

 

B.BALACHANDRAN, GM (Materials) बी. बालचंCन।महा1बंधक।महा1बंधक।महा1बंधक।महा1बंधक (साम3ीसाम3ीसाम3ीसाम3ी) 
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 अनु4मिणकाअनु4मिणकाअनु4मिणकाअनु4मिणका - स�6यू8रकऐिसडवा�वसकेिलएिनिवदासूचनास�6यू8रकऐिसडवा�वसकेिलएिनिवदासूचनास�6यू8रकऐिसडवा�वसकेिलएिनिवदासूचनास�6यू8रकऐिसडवा�वसकेिलएिनिवदासूचना 
INDEX  - TENDER NOTICE FOR CITRIC ACID 

 

 

1 ऑनलाइनबोली��तुितकेिलएबोलीदाताDकेिलएअनुदेश 

Instructions to Bidders for online Bid Submission 

अनुबंधAnnexure I 

 

2 सामाAयअनुदेशGeneral Instructions अनुबंधAnnexure-II 

 

3 िनिवदाकेसामाAयिनबंधनऔरशतF 
General Terms and conditions of the tender 

अनुबंधAnnexure-III 

4 वािणिGयकशतF�प.Commercial Terms format -A अनुबंधAnnexure-IV-A 

 

5 वािणिGयकशतF�प.Commercial Terms format -B अनुबंधAnnexure-IV-B 
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अनबुधंअनबुधंअनबुधंअनबुधंAnnexure-I 

ऑनलाइन��ततुीकरणकेिलएअनदुशेऑनलाइन��ततुीकरणकेिलएअनदुशेऑनलाइन��ततुीकरणकेिलएअनदुशेऑनलाइन��ततुीकरणकेिलएअनदुशेInstructions for Online Submission 

 

बोलीदाता�कोअपनीबोिलय�क�सॉ�ट�ितयाँमा�यिडिजटलिस�ेचरस�ट फकेटकाउपयोगकरकेसीपीपीपोट$लपर
इले&'ॉिनकमा(यमसेजमाकरनीह।ैनीचे दएगएिनद-शसीपीपीपोट$लपरपंजीकरणकरनेम1बोलीलगानेवाल�क�सहा
यताकरन,े 

उनक�बोिलय�कोआव4यकता�केअनुसारतैयारकरनेऔरअपनीबोिलय�कोसीपीपीपोट$लपरऑनलाइनजमाकरने
केिलएह8। 
The bidders are required to submit soft copies of their bids electronically on the CPP Portal, 

using valid Digital Signature Certificates. The instructions given below are meant to assist the 

bidders in registering on the CPP Portal, prepare their bids in accordance with the requirements 

and submitting their bids online on the CPP Portal.  

 

सीपीपीपोट$लपरऑनलाइनबोिलयां�9तुतकरनेकेिलएउपयोगीजानकारी: 
https://eprocure.gov.in/eprocure/app पर�ा:क�जासकतीह।ै 
information useful for submitting online bids on the CPP Portal may be obtained at: 

https://eprocure.gov.in/eprocure/app.  

 

पंजीकरणपंजीकरणपंजीकरणपंजीकरणREGISTRATION  

1. बोलीदाता�कोसीपीपीपोट$लपर"ऑनलाइनबोलीनामाकंनऑनलाइनबोलीनामाकंनऑनलाइनबोलीनामाकंनऑनलाइनबोलीनामाकंन";लकपरि&लककरकेक1 <ीयसाव$जिनकखरीद
पोट$लकेई -�ो&योरम1टमॉ?ूल  ) URL: 

https://eprocure.gov.in/eprocure/app)परनामांकनकरनाआव4यकहजैोिन :शुAकह।ै 
Bidders are required to enroll on the e-Procurement module of the Central Public 

Procurement Portal (URL: https://eprocure.gov.in/eprocure/app) by clicking on the link 

“Online bidder Enrollment” on the CPP Portal which is free of charge.  

2. नामांकन� BयाकेभागकेDपम1, 
बोलीदाता�कोएकिविशEउपयोगकता$नामचुननाहोगाऔरउनकेखात�केिलएएकपासवड$िनFदEकरनाहो
गा। 
As part of the enrolment process, the bidders will be required to choose a unique 

username and assign a password for their accounts.  

3. बोलीदाता�कोसलाहदीजातीह ैकवेपंजीकरण� BयाकेDपम1अपनावैधईमेलपताऔरमोबाइलनंबरपंजी
कृतकर1।इनकाउपयोगसीपीपीपोट$लके कसीभीसंचारकेिलए कयाजाएगा। 
Bidders are advised to register their valid email address and mobile numbers as part of 

the registration process. These would be used for any communication from the CPP 

Portal.  

4. नामांकनकेबाद, बोलीदाता�कोअपने�ोफाइलकेसाथसीसीएइंिडया(जैसेSify / nCode / 

eMudhraआ द) 

Iारामा�यता�ा: कसीभी�माणन�ािधकरणIाराजारी कएगएवैधिडिजटलह9ताKर�माणपL 

)डीएससी) (मुMयउपयोगपरह9ताKरकरनकेेसाथकKाIII �माणपL (

कोपंजीकृतकरनेक�आव4यकताहोगी। 
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Upon enrolment, the bidders will be required to register their valid Digital Signature 

Certificate (Class III Certificates with signing key usage) issued by any Certifying 

Authority recognized by CCA India (e.g. Sify / nCode / eMudhra etc.), with their profile.  

5. बोलीदाताIाराकेवलएकवैधडीएससीकोपंजीकृतकरनाचािहए।कृपया(यानद1 कबोलीदातायहसुिनिNतक
रनेकेिलएिज़Pमेदारह8 कवेअपनेडीएससीकोदसूर�कोउधारनद1, िजससेइसकादQुपयोगहोसकताह।ै 
Only one valid DSC should be registered by a bidder. Please note that the bidders are 

responsible to ensure that they do not lend their DSC’s to others which may lead to 

misuse 

6. बोलीदातातबअपनीयूजरआईडी   / पासवड$औरडीएससी   / ई-टोकनकेपासवड$कोदज$करकेसुरिKतलॉग -

इनकेमा(यमसेसाइटपरजासकताह।ै 
Bidder then logs in to the site through the secured log-in by entering their user ID / 

password and the password of the DSC / e-Token.  

 

िनिवदाद�तावजे�केिलएखोजिनिवदाद�तावजे�केिलएखोजिनिवदाद�तावजे�केिलएखोजिनिवदाद�तावजे�केिलएखोज SEARCHING FOR TENDER DOCUMENTS  

1 सीपीपीपोट$लम1िविभRखोजिवकAपबनाएगएह8, 
िजससेबोलीदाता�कोकईमापदडं�Iारास Bयिनिवदाएखंोजनेम1सुिवधाहो।इनमापदडं�म1ट1डरआईडी, 
संगठनकानाम, 9थान,  दनांक, 

मूAयआ दशािमलहोसकतेह8।िनिवदा�केिलएउRतखोजकाएकिवकAपभीह,ै 

िजसम1बोलीदातासीपीपीपोट$लपर�कािशतिनिवदाकेिलएखोजकरनकेेिलएकईखोजमापदडं�जैसे कसंगठ
नकानाम, अनुबंधका�ाDप, 9थान, दनांक, अ�यक�वड$आ दजोड़सकतेह8। 
There are various search options built in the CPP Portal, to facilitate bidders to search 

active tenders by several parameters. These parameters could include Tender ID, 

Organization Name, Location, Date, Value, etc. There is also an option of advanced 

search for tenders, wherein the bidders may combine a number of search parameters 

such as Organization Name, Form of Contract, Location, Date, Other keywords etc. to 

search for a tender published on the CPP Portal. 

2 एकबारबोलीदाता�नेउनिनिवदा�काचयनकरिलयाहिैजनम1वेQिचरखतेह8, वेआव4यकद9तावेज   /

िनिवदाकाय$Bमडाउनलोडकरसकतेह8।इनिनिवदा�कोसंबंिधत 

”मइट1डर“'फ़ोAडरम1लेजायाजासकताह।ैयहसीपीपीपोट$लकोएसएमएस   / ई -

मेलकेमा(यमसेबोलीलगानेवाल�कोय दिनिवदाद9तावेजम1कोईभीशुिUपLजारी कयागया,सूिचतकरनेम1
सKमकरेगा। 
Once the bidders have selected the tenders they are interested in, they may download 

the required documents / tender schedules. These tenders can be moved to the 

respective ‘My Tenders’ folder. This would enable the CPP Portal to intimate the bidders 

through SMS / e-mail in case there is any corrigendum issued to the tender document.  

3 बोलीदाताको�VयेकिनिवदाकोसWपीगईअिIतीयिनिवदाआईडीकोनोटकरनाचािहए, 

य दवेहAेपड9ेकसेकोई9पEीकरण   / सहायता�ा:करनाचाहतेह8।।।। 
The bidder should make a note of the unique Tender ID assigned to each tender, in case 

they want to obtain any clarification / help from the Helpdesk.  
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बोलीक�तयैारीबोलीक�तयैारीबोलीक�तयैारीबोलीक�तयैारीPREPARATION OF BIDS 

 

1. बोलीदाताकोअपनीबोिलयांजमाकरनसेेपहलेिनिवदाद9तावेजपर�कािशत कसीभीशुिUपLपरिवचारकर
नाचािहए। 
Bidder should take into account any corrigendum published on the tender document 

before submitting their bids. 

2. बोलीकेसाथ�9तुत कएजानेवालेआव4यकद9तावेज�कोसमझनेकेिलएकृपयािनिवदािवYापनऔरिनिवदा
द9तावेजको(यानसेपढ़े।कृपयाउनकवर�क�संMयापर(यानद1िजनम1बोलीद9तावेजजमाकरनेह8, 
द9तावेज�क�संMया  - 

�Vयेकद9तावेजकेनामऔरसाम[ीसिहतिज�ह1�9तुतकरनके�आव4यकताह।ैइनम1से कसीभीिवचलनसेबो
लीक�अ9वीकृितहोसकतीह।ै 
Please go through the tender advertisement and the tender document carefully to 

understand the documents required to be submitted as part of the bid. Please note the 

number of covers in which the bid documents have to be submitted, the number of 

documents - including the names and content of each of the document that need to be 

submitted. Any deviations from these may lead to rejection of the bid.  

3. बोलीदाताको, पहलेहीिनिवदाद9तावेज   /

अनुसूचीम1दशा$एअनुसार�9ततु कएजानेवालेबोलीद9तावेजतैयारकरनाचािहएऔरआमतौरपर, 

वेपीडीएफ/ए&सएलएस/आरएआर/डीड]Aयूएफ /

जेपीजी�ाDप�म1होसकतेह8।बोलीद9तावेज�कोकालेऔरसफेदिवकAपकेसाथ100डीपीआईकेसाथ9कैन क
याजासकताहजैो9कैन कएगएद9तावेज़केआकारकोकमकरनमे1मददकरताह।ै 
Bidder, in advance, should get ready the bid documents to be submitted as indicated in 

the tender document / schedule and generally, they can be in PDF / XLS / RAR / 

DWF/JPG formats. Bid documents may be scanned with 100 dpi with black and white 

option which helps in reducing size of the scanned document.  

4. मानकद9तावेज�िजनको�Vयेकबोलीकेसाथ�9तुतकरनेक�आव4यकताहोतीह,ैकेएकजैसेसेटकोअपलोडकर
नेम1लगनेवालेसमयऔर�याससेबचनेकेिलए, ऐसेमानकद9तावेज�  ) जैसेपैनकाड$�ित, वा_षकaरपोट$, 
लेखापरीKा�माणपLआ द (

कोअपलोडकरनेका�ावधानबोलीदाता�को�दान कयागयाह।ैबोलीदाताइसतरहकेद9तावेज़अपलोडकर
नेकेिलएउनकोउपल]ध  " मेरा9थान "या'अ�यमहVवपूण$द9तावेज़' 

9थानकाउपयोगकरसकतेह8।यदे9तावेज़सीधेबोलीलगातेसमय  " मेरा9थान "से�9तुत कयाजासकताह,ै 

औरबार-

बारअपलोडकरनेक�आव4यकतानहbह।ैइससेबोली�9तुतकरनेक�� Bयाकेिलएआव4यकसमयम1कमीआए
गी। 
To avoid the time and effort required in uploading the same set of standard documents 

which are required to be submitted as a part of every bid, a provision of uploading such 

standard documents (e.g. PAN card copy, annual reports, auditor certificates etc.) has 

been provided to the bidders. Bidders can use “My Space” or ‘’Other Important 

Documents’’ area available to them to upload such documents. These documents may 

be directly submitted from the “My Space” area while submitting a bid, and need not be 
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uploaded again and again. This will lead to a reduction in the time required for bid 

submission process.  

 

नोटनोटनोटनोट:मईडो�यूम�ड	थानकेवलअपलोडकरनेक����याकोआसानबनानेकेिलएबोलीदाता को�दयागयाएकसं#ह
	थानह।ैय�दबोलीदातानेमईडो�यूम�ड	थानम�अपनेद	तावेज़अपलोड�कएह(, 
तोयहइनद	तावेज़*कोतकनीक�बोलीकेिह	सेके+पम�	वयंसुिनि-तनह.करसकताह।ै 
Note: My Documents space is only a repository given to the Bidders to ease the uploading 

process. If Bidder has uploaded his Documents in My Documents space, this does not 

automatically ensure these Documents being part of Technical Bid.  

 

बोलीक���तिुतबोलीक���तिुतबोलीक���तिुतबोलीक���तिुतSUBMISSION OF BIDS 

1 बोलीदाताकोबोलीजमाकरनकेेिलएपहलेसेसाइटपरलॉगइनकरनाचािहएता कवेबोलीसमयपरअपलोडक
रसक1 यािनबोली�9तुितसमयपरयाउससेपहलेकरसकतहे8।बोलीदाताअ�यिवषय�केकारण कसीभीदरेीकेिल
एिजPमेदारहोगा। 
Bidder should log into the site well in advance for bid submission so that they can 

upload the bid in time i.e. on or before the bid submission time. Bidder will be 

responsible for any delay due to other issues.  

2 बोलीदाताकोिडिजटलीह9ताKरकरनाहोगाऔरआव4यकबोलीद9तावेज�कोएक-

एककरकेअपलोडकरनाहोगाजैसा किनिवदाद9तावेजम1दशा$यागयाह।ै 
The bidder has to digitally sign and upload the required bid documents one by one as 

indicated in the tender document.  

3 बोलीदाताकोयथालागूिनिवदाशुAक   / ईएमडीकेभुगतानकेिलए  " ऑफ़लाइन "

भुगतानिवकAपकाचयनकरनाहऔैरिलखतकेिववरणदज$करनाह।ै 
Bidder has to select the payment option as “offline” to pay the tender fee / EMD as 

applicable and enter details of the instrument.  

4 बोलीदाताकोिनिवदाद9तावेजम1िनFदEिनद-श�केअनुसारईएमडीतैयारकरनाचािहए।मूल�ितकोबोलीज
माकरनेक�अंितमितिथतकयािनिवदाद9तावेज�म1िनFदEअनुसार, डाक /कूaरयरIारा   /

संबंिधतअिधकारीकोcिdगतDपसे दयाजानाचािहए।भौितकDपसेभेजेगएडीडी/ कसीभीअ�य9वीकृत
िलखतकािववरण, 

9कैनक�गयीकॉपीम1उपल]धिववरणऔरबोलीजमाकरनकेेसमयदज$ कएगएडटेाकेसाथमेलखानाचािहए।अ
�यथाअपलोडक�गईबोलीअ9वीकारकरदीजाएगी। 
Bidder should prepare the EMD as per the instructions specified in the tender 

document. The original should be posted/couriered/given in person to the concerned 

official, latest by the last date of bid submission or as specified in the tender documents. 

The details of the DD/any other accepted instrument, physically sent, should tally with 

the details available in the scanned copy and the data entered during bid submission 

time. Otherwise the uploaded bid will be rejected.  

5 बोलीदाता�सेयहनोटकरनकेाअनुरोधह ैकउनको�दानक�गई�ाDपम1अपनीिवeीयबोिलयांअव4यDपसे
�9तुतकरनाचािहएऔरकोईअ�य�ाDप9वीकाय$नह।ैय दिनिवदाबोलीकेसाथमूAयबोलीकोएकमानकबीओ
&यू  ) BoQ) �ाDपकेDपम1 दयागयाहै, 
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तोवहीडाउनलोड कयाजानाहऔैरसभीबोलीदाता�Iाराभराजानाह।ैबोलीदाता�कोबीओ&यू  ) BoQ) 

फ़ाइलडाउनलोडकरना, उसेखोनाऔरअपनेसंबंिधतिवeीयभावऔरअ�यिववरण� 
)जैसेबोलीदाताकानाम (केसाथसफेदरंग  ) असुरिKत (

9थान�कोपूराकरनेक�आव4यकताहोतीह।ै कसीभीअ�य9थान�म1बदलावनहbकरनाचािहए।एकबारिववर
णपूराहोजानेकेबाद, 

बोलीदाताकोफ़ाइलसेवकरकेनामबदलेिबनाइसेऑनलाइन�9तुतकरनाचािहए।य दबीओ&य ू

)BoQ)फ़ाइलकोबोलीदाताIारासंशोिधतपायाजाताह,ै तोबोलीअ9वीकारकरदीजाएगी। 
Bidders are requested to note that they should necessarily submit their financial bids in 

the format provided and no other format is acceptable. If the price bid has been given 

as a standard BoQ format with the tender document, then the same is to be 

downloaded and to be filled by all the bidders. Bidders are required to download the 

BoQ file, open it and complete the white coloured (unprotected) cells with their 

respective financial quotes and other details (such as name of the bidder). No other cells 

should be changed. Once the details have been completed, the bidder should save it 

and submit it online, without changing the filename. If the BoQ file is found to be 

modified by the bidder, the bid will be rejected.  

6 सव$रसमय  ) िजसेबोलीदाता�केडशैबोड$पर�द_शत कयाजाताह ै(

कोबोलीदाता�Iाराबोिलयां�9तुतकरनकेेिलएसमयसीमाकोसंद_भतकरन,ेबोिलयांखोलनेआ दकेिलएमा
नकसमयमानाजाएगा।बोली�9तुितकेदौरानबोलीदाता�कोइससमयकापालनकरनाचािहए। 
The server time (which is displayed on the bidders’ dashboard) will be considered as the 

standard time for referencing the deadlines for submission of the bids by the bidders, 

opening of bids etc. The bidders should follow this time during bid submission.  

7 डटेाक�गोपनीयतासुिनिNतकरनेकेिलएबोलीदाता�Iारा�9तुत कएजारहसेभीद9तावेज�कोपीकेआईकूट
लेखन  ) एि�Bgशन (तकनीक�काउपयोगकरकेकूट  ) एि�Bgट (

 कयाजाएगा।दज$ कयागयाडटेाअनिधकृतcिdय�Iाराबोलीखोलनेकेसमयतकनहbदखेाजासकताह।ैबो
िलय�क�गोपनीयतासुरिKतसॉकेटलेयर128िबटएि�Bgशन�ौhोिगक�काउपयोगकरकेबनाएरखीजातीह।ै
संवेदनशीलKेL�काडटेासं[हएि�Bgशन कयाजाताह।ैसव$रपरअपलोड कएगएकोईभीबोलीद9तावेज़िस9ट
मIाराजिनतसमिमतकंुजीकाउपयोगकरकेसमिमतएि�Bgशनकेअधीनह।ैइसकेअलावा,इसकंुजीकोBेता� 

 /

बोलीखोलनेवाल�क�साव$जिनककंुजीकाउपयोगकरकेअसमिमतएि�Bgशनकेअधीन कयाजाताह।ैकुलिम
लाकर, 

अपलोड कएगएिनिवदाद9तावेज�ािधकृतबोलीखोलनेवाल�Iारािनिवदाखोलनेकेबादहीपठनीयहोजातेह8
। 
All the documents being submitted by the bidders would be encrypted using PKI 

encryption techniques to ensure the secrecy of the data. The data entered cannot be 

viewed by unauthorized persons until the time of bid opening. The confidentiality of the 

bids is maintained using the secured Socket Layer 128 bit encryption technology. Data 

storage encryption of sensitive fields is done. Any bid document that is uploaded to the 

server is subjected to symmetric encryption using a system generated symmetric key. 

Further this key is subjected to asymmetric encryption using buyers/bid opener’s public 
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keys. Overall, the uploaded tender documents become readable only after the tender 

opening by the authorized bid openers.  

8 अपलोड कएगएट1डरद9तावेजअिधकृतबोलीसलामीबAलबेाज�Iारािनिवदाखोलनेकेबादहीपठनीयहोजा
तेह8। 
The uploaded tender documents become readable only after the tender opening by the 

authorized bid openers.  

9 बोिलय�केसफलऔरसमयपर�9तुतीकरण  ) यानीपोट$लम1  " j�जिबडसबिमशन "परि&लककरनेकेबाद(, 

पोट$लएकसफलबोली�9तुतकरनेकासंदशेदगेाऔरबोलीसंMयातथाअ�यसभी�ासंिगकिववरण�केसाथबोली
�9तुतकरनके�ितिथऔरसमयकेसाथएकबोलीसारांश�द_शत कयाजाएगा। 
Upon the successful and timely submission of bids (i.e. after Clicking “Freeze Bid 

Submission” in the portal), the portal will give a successful bid submission message & a 

bid summary will be displayed with the bid no. and the date & time of submission of the 

bid with all other relevant details.  

10 बोलीसारांशका;�ट कयाजानाहऔैरबोली�9ततुकरनेक�पावतीकेDपम1रखाजानाह।ैइसपावतीकाउपयोग
 कसीभीबोलीखुलावबैठक�केिलए�वेशपासकेDपम1 कयाजासकताह।ै 
The bid summary has to be printed and kept as an acknowledgement of the submission 

of the bid. This acknowledgement may be used as an entry pass for any bid opening 

meetings.  

 

 

बोलीदाता�कोसहायताबोलीदाता�कोसहायताबोलीदाता�कोसहायताबोलीदाता�कोसहायताASSISTANCE TO BIDDERS  

 

1. िनिवदाद9तावेजऔरउसम1िनिहतिनयम�औरशतkसेसंबंिधत कसीभी�lकोिनिवदाकेिलएिनिवदाआमंLण
�ािधकरणकोयािनिवदाम1उAलेिखतसंबंिधतसंपक$cिdकोसंबोिधत कयाजानाचािहए। 
Any queries relating to the tender document and the terms and conditions contained 

therein should be addressed to the Tender Inviting Authority for a tender or the 

relevant contact person indicated in the tender.  

2. ऑनलाइनबोली�9तुतकरनेक�� Bयासेसंबंिधतकोईभी�lयासामा�यDपसेसीपीपीपोट$लसेसंबंिधत�l 

24x 7 सीपीपीपोट$लहAेपड9ेककोिनद-िशत कएजासकतहे8। 
Any queries relating to the process of online bid submission or queries relating to CPP 

Portal in general may be directed to the 24x7 CPP Portal Helpdesk.  

 

**** 
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अनबुधंअनबुधंअनबुधंअनबुधंANNEXURE- II                             

GENERAL INSTRUCTIONS  TO BIDDERS FOR E BID SUBMISSION 

Please submit your e-bids under the single bid system conforming to the specifications and 

the terms and conditions attached as per instructions given below:- 

1. HOCL has entered into an Agreement with nic for e procurement through their portal 

www.eprocure.gov.in. Quotations shall be submitted online on or before the due date 

and time of closing the tender. 

2. Techno commercial bid shall be opened electronically on specified date and time given 

in NIT. Bidders can witness the electronic opening of bid. 

3.  The bid shall contain as integral part of the same the following compliance statement: 

“We have read, understood and accepted the terms and conditions of purchase and   

related documents forming part of this enquiry and agree to supply the goods in 

compliance with the same.” 

4. Bidders should carefully study the documents of this enquiry. All terms and conditions 

set out there in the enquiry shall be binding on the bidders unless conflicting with any 

terms and conditions expressly stated by HOCL while accepting any bid, in the event of 

such acceptance. 

5. HOCL reserves the right, without assigning any reason whatsoever, to accept or reject 

any or all bids in part or in full or cancel this enquiry.  

6. HOCL reserves the right to extend without giving any reason(s) the closing date/time of 

the enquiry. 

7. Bids shall be valid for a minimum of 60 days from the due date for receipt and opening 

of the bids. 

8. Specification of the Product: Specifications of CITRIC  ACID offered shall be uploaded. 

9. Purchase Preference to Central Public Sector Enterprises of Govt. Of India and MSMEs 

shall be as per Govt. of India policy in vogue. 
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अनबुधंअनबुधंअनबुधंअनबुधंANNEXURE-III 

 

GENERAL CONDITIONS OF TENDER FOR THE PROCUREMENT OF 

CITRIC ACID 

 

1. PRICES  

 

i)  FIRM PRICES 

 

Unless otherwise specified in the order, the order prices shall remain FIRM and will not be 

subject to escalation of any description during pendency of the order, notwithstanding any 

change in the cost of materials or of labour or any other cost element which may take place 

while this order is being carried out.  

 

ii)  TRANSIT INSURANCE:-Transit Insurance shall be arranged and borne by HOC. 

 

iii) TAXES AND DUTIES:- All taxes and duties shall be shown in the tender separately, in the 

respective columns provided in the BOQ. Any other charges applicable may please be specified 

in the unpriced bid format. Purchaser’s GSTIN is 32AAACH2663P1ZG 

 

iv) PRICE BASIS:-The prices shall be based on F.O.R.HOCL site at Ambalamugal, Cochin inclusive 

of freight and all other incidental expenses.  Please indicate the GST rate, HSN code and GSTIN 

of your firm. 

 

2. VALIDITY OF OFFER: The offer given should valid for a period of 60 days from the due date of 

the tender. 

 

3. SUBMISSION OF TENDER: Bids shall be submitted as per the procedure in Annexure-I 

 

4. DELIVERY PERIOD 

The   delivery   period   of   the   item   will be 30 days from the date of purchase order. 

5. SECURITY DEPOSIT:- NIL 

 

6. PAYMENT TERMS:-Payment will be released to you within 30 days of receipt & acceptance of 

materials at site. In case anybody offer a lower/higher credit period other than the specified 

period, their offer will be evaluated after loading /reducing interest @SBI PLR as on date of 

price bid opening. 

 

7. QUANTITY: The   quantity   indicated   is  4000 Kg only. 

 

8. QUALITY: Citric Acid Food Grade :99.5-100.5% (based on anhydrous substance). Any offer 

received for Citric Acid other than the above specification will be rejected. 
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9. Right to Procure from alternate sources: In the event of non-supply by the vendor on whom 

purchase order is placed, HOCL reserves the right to procure Citric Acid of same quality from an 

alternative source at the cost and risk of the Vendor. 

 

10. Signing and sealing on all pages of bid: The vendor shall sign and seal on all the pages of the 

bids submitted failing which bids are liable to be rejected. 

 

11. You should have Public Liability Insurance Coverage as per the relevant act to cover transit 

risks. 

 

12. Disputes: In the event of a contract being executed, all cases of disputes between seller and 

buyer shall be settled through arbitration as per Indian arbitration and Conciliation act 1996 or 

any amendments from time to time. The decision of the arbitration shall be final and binding on 

both the parties. 

 

13.Purchase/Price Preference: Purchase/Price Preference or any other concessions applicable 

for SSI Units /PSUs will be as per latest Government of India Directives. For availing this 

benefit, the bidder should make their claim in the Bids itself and enclose necessary 

documentary evidence to prove their eligibility.             महामहामहामहा�बंधक�बंधक�बंधक�बंधक (साम	ीसाम	ीसाम	ीसाम	ी) 
GENERAL MANAGER (MATERIALS) 
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अनबुधंअनबुधंअनबुधंअनबुधंANNEXURE IV-A 

 वािणि�यकवािणि�यकवािणि�यकवािणि�यकअअअअविध�प�विध�प�विध�प�विध�प�COMMERCIAL TERM FORMAT-A 

(आपकेप�शीष	एवंमु��तकरअपलोड�कयाजाए) 
(To be printed on your letter head& uploaded) 

 

(कृपयाअपनेप	शीष
म�नीचे�दयेगएिववरणभर�औरअपनीबोलीकेसाथअपलोड�कयाजाए)    

(Please fill up the details mentioned below in your letter head and upload along with your bid) 

संगठनकानामऔरपता 
Name and Address of Organization: 

 

फोनऔरफ़ै&ससंPhone & Fax No: 

जीएसटीआईएनGSTIN   : 

पLाचारकेिलएईमेलआईडी 
E-mail id for correspondence: 

संपक$अिधकारीकेनामऔरदरूभाषसं 

Contact Person Name and Mobile No: 

 

एमएसएमई/एनएसआईसीकेसाथपंजीकृतह ै

Whether registered with MSME/NSIC: 

(य दहाँतोद9तावेज�माणसंल�कर1) 
(If so pl. enclose documentary proof) 

 

दीगयीभुगतानअविधPayment Term offered. 

परतावक�वैधताValidity of offer: 

लागूकरTaxes Applicable: 

आपू_तकेसाथ�दान�माणपLCertificates provided along with supply. 

िविनद-शनम1िवचलनय दकोईहोतोDeviation in specification if any कृपयापुिHकर1$क*याआपक9फम	को$कसीभीसाव	जिनकउप�म?ाराIलैकिल�ट$कयागयाह ै

 Please confirm if your firm is blacklisted by any PSU : 

 

 

ह9ताKरऔरमोहरSignature and Stamp 
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अनबुधंअनबुधंअनबुधंअनबुधंANNEXURE IV-B 

 (KINDLY FILL THIS SHEET AND SUBMIT IN –COMMERCIAL TERM FORMAT-B) 

Name of Bidder: ……………………………………………………………………………………………….. 

 Sr. 

No. 
Commercial Clauses 

Bidder Confirmation 

(Please put √ in front of your 

confirmation) 

1 Whether bidder (a proprietary concern, Partnership Firm, Company) is currently on 

holiday list/black list/de-listed or has been put on holiday/blacklisted/de-listed at any 

PSU/govt. Organization.  

If so, give details. 

 

□ Yes, We  are on holiday 

List/Black List/De-List 

□  No 

2i Whether the party is registered under Micro/Small/Medium Enterprises act 2006 

(Please furnish the proof) □   Micro□   Medium 

□   Small□   No 

2-ii Status of MSE Bidder 
□   Manufacturer 

□   Services 

□   Not Applicable 

2-iii Whether MSE bidder is offering product manufactured by him/her □   Yes 

□   No 

3i All MSE bidders shall register / declare their UAM Number on CPP Portal and copy of 

this registration / declaration shall be attached with the offer; failing which such 

bidders will not be able to enjoy benefits as per PP Policy for MSME order, 2012. 

SSI/MSME/NSIC/UAM /DIC registration certificate 

□   Mention UAM Number 

 

…..……………….. 

□   Not Applicable 

 

3-ii Submitted valid document against clause no 3i 

 

□   SubmiKed 

□   Not Applicable 

4i 
Whether the proprietor of “MSME” enterprise is from SC/ST  category 

(Please attach  caste certificate  issued by competent authority) 

□   Yes 

□   No 

 

4ii Whether the proprietor of “MSME” enterprise is woman 

(i.e. Woman proprietorship, or holding minimum 51% shares in case of 

Partnership/Private Limited Companies)  

□   Yes 

□   No 

4iiI Submitted certificate against clause no 4ii 

 
□   SubmiKed 

□   Not Applicable 

5 AGREED TO ALL TERMS AND CONDITIONS OF ENQUIRY: 

It is hereby stated that the quotation/offer submitted is in full compliance with the 

documents issued against the enquiry and also further confirmed that there is no 

deviation from all the terms and conditions as per the enquiry.Non-acceptance or 

deviation to HOCL’s standard terms and conditions mentioned in enquiry documents 

may lead to rejection of offer, no correspondence shall be done for clarifications 

□   Agreed 

□   Not Agreed 

 

DATE:SIGN AND STAMP OF BIDDER 

 


