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                               �हद�ुतान�हद�ुतान�हद�ुतान�हद�ुतान ऑग�िनकऑग�िनकऑग�िनकऑग�िनक केिमक�सकेिमक�सकेिमक�सकेिमक�स िलिमटेडिलिमटेडिलिमटेडिलिमटेड HINDUSTAN ORGANIC CHEMICALS LTD 

(भारतभारतभारतभारत सरकारसरकारसरकारसरकार काकाकाका उ�मउ�मउ�मउ�म A Government of India Enterprise) अंबलमुगलअंबलमुगलअंबलमुगलअंबलमुगल,कोचीकोचीकोचीकोची  AMBALAMUGAL, COCHIN – 682 302 दरूभाषदरूभाषदरूभाषदरूभाष Phone: (0484) 2720911, फ़ै�सफ़ै�सफ़ै�सफ़ै�स FAX No. (0484) 2720893 

 साम�ी MAT/�य PUR/10756/2021                                                                  25.03.2021 सव��ी M/s. 

 ि�य महोदय Dear Sir, 	हदुतान ऑग�िनक केिमक�स िलिमटेड एक सरकार उ�म ह ैजो �फनोल, एसीटोन और हाइ�ोजन पेरो#साइड का िविनमा�ण काय� करती ह।ै इनका संयं' कोि(, केरल, भारत म) िथत ह।ै एचओसीएल हॅएट गम� ह�तांतरण फूलगम� ह�तांतरण फूलगम� ह�तांतरण फूलगम� ह�तांतरण फूल (ही  !ां�फेर "लइुदही  !ां�फेर "लइुदही  !ां�फेर "लइुदही  !ां�फेर "लइुद ) के िलए ई-िनिवदाएँ आमंि'त क, जाती है। िवतृत िववरण संल. आरएफ़#यू म) �दया गया ह।ै  
Hindustan Organic Chemicals Ltd. is a Govt. of India Undertaking manufacturing Phenol, Acetone & 

Hydrogen Peroxide at its plant at Kochi, Kerala, India. HOCL invites e tenders HEAT TRANSFER FLUID. 

Detailed specification is given in the attached RFQ.  

 िनिवदािनिवदािनिवदािनिवदा द�तावेज़द�तावेज़द�तावेज़द�तावेज़ एचओसीएलएचओसीएलएचओसीएलएचओसीएल िन&िन&िन&िन& वेबसाइट)वेबसाइट)वेबसाइट)वेबसाइट) म*म*म*म* अपलोडअपलोडअपलोडअपलोड +कया+कया+कया+कया गयागयागयागया है।है।है।है।  

Tender documents are uploaded in HOCL website www.hoclindia.com and www.eprocure.gov.in 

 िनिवदा के िववरण अनु3मिणका के अनुसार संल. ह ै 

The details of the tender are as shown in INDEX enclosed आप अपना �ताव देय ितिथ और िनयत समय के पहल ेऑनलाइन 4ारा �तुत कर)।  

You may submit your offer online before the due date and time specified 

 

EMD- NIL िनिवदािनिवदािनिवदािनिवदा क-क-क-क- अंितमअंितमअंितमअंितम ितिथितिथितिथितिथ Closing Date of Tender   :  16.04.2021 at 2.00 pm िनिवदािनिवदािनिवदािनिवदा खोलनेखोलनेखोलनेखोलने क-क-क-क- ितिथितिथितिथितिथ Opening Date of Tender :  17.04.2021 at 2.00 pm 

 ध7यवाद Thanking you,   भवदीय Yours Faithfully,  

 कृते 	हदुतान ऑग�िनक केिमक�स िलिमटेड  

For Hindustan Organic Chemicals Limited 

(GSTIN: 32AAACH2663P1ZG)      

 

Moinaddin Shaik, GM (Materials) 

मोइनद�नशैक।महा�बंधक (साम�ी) 
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अनु/मिणकाअनु/मिणकाअनु/मिणकाअनु/मिणका - INDEX  - HEAT TRANSFER FLUID 

 

 

1 ऑनलाइनबोली��तुितकेिलएबोलीदाता�केिलएअनुदशे 

Instructions to Bidders for online Bid Submission 

अनुबंधAnnexure I 

 

2 सामा�य अनुदशे General Instructions अनुबंधAnnexure-II 

 

3 िनिवदाकेसामा�यिनबंधनऔरशत  
General Terms and conditions of the tender 

अनुबंधAnnexure-III 

4 Eligibility criteria अनुबंधAnnexure-IV  
5 Specification of product अनुबंधAnnexure-V  
6 वािणि"यकशत �प$Commercial Terms format -A अनुबंधAnnexure-VI-A 

 

7 वािणि"यकशत �प$Commercial Terms format -B अनुबंधAnnexure-VI-B 

 

8 वािणि"यकशत �प$Commercial Terms format -C अनुबंधAnnexure-VI-C 
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अनबुधंअनबुधंअनबुधंअनबुधं Annexure-I 

ऑनलाइनऑनलाइनऑनलाइनऑनलाइन ��ततुीकरण��ततुीकरण��ततुीकरण��ततुीकरण केकेकेके िलएिलएिलएिलए अनदुशेअनदुशेअनदुशेअनदुशे Instructions for Online Submission 

 

बोलीदाता� को अपनी बोिलय� क सॉ�ट �ितयाँ मा�य िडिजटल िस�ेचर स�ट�फकेट का उपयोग करके सीपीपी 
पोट�ल पर इले !ॉिनक मा#यम से जमा करनी ह।ै नीचे �दए गए िनद%श सीपीपी पोट�ल पर पंजीकरण करन ेम' 
बोली लगाने वाल� क सहायता करन,े उनक बोिलय� को आव+यकता� के अनुसार तैयार करन ेऔर अपनी 
बोिलय� को सीपीपी पोट�ल पर ऑनलाइन जमा करने के िलए ह-।  
The bidders are required to submit soft copies of their bids electronically on the CPP Portal, 

using valid Digital Signature Certificates. The instructions given below are meant to assist the 

bidders in registering on the CPP Portal, prepare their bids in accordance with the requirements 

and submitting their bids online on the CPP Portal.  

 

सीपीपी पोट�ल पर ऑनलाइन बोिलयां �/तुत करने के िलए उपयोगी जानकारी: 
https://eprocure.gov.in/eprocure/app पर �ा1 क जा सकती ह।ै  
information useful for submitting online bids on the CPP Portal may be obtained at: 

https://eprocure.gov.in/eprocure/app.  

 

पंजीकरणपंजीकरणपंजीकरणपंजीकरण REGISTRATION  

1. बोलीदाता� को सीपीपी पोट�ल पर  " ऑनलाइनऑनलाइनऑनलाइनऑनलाइन बोलीबोलीबोलीबोली नामाकंननामाकंननामाकंननामाकंन " 2लक पर ि लक करके क' 3ीय 

साव�जिनक खरीद पोट�ल के ई-�ो योरम'ट मॉ5ूल  ) URL: 

https://eprocure.gov.in/eprocure/app)पर नामांकन करना आव+यक ह ैजो िन :शु7क ह।ै 
Bidders are required to enroll on the e-Procurement module of the Central Public 

Procurement Portal (URL: https://eprocure.gov.in/eprocure/app) by clicking on the link 

“Online bidder Enrollment” on the CPP Portal which is free of charge.  

2. नामांकन ��8या के भाग के 9प म', बोलीदाता� को एक िविश: उपयोगकता� नाम चुनना होगा और 

उनके खात� के िलए एक पासवड� िन>द: करना होगा। 
As part of the enrolment process, the bidders will be required to choose a unique 

username and assign a password for their accounts.  

3. बोलीदाता� को सलाह दी जाती ह ै �क वे पंजीकरण ��8या के 9प म' अपना वैध ईमेल पता और 

मोबाइल नंबर पंजीकृत कर'। इनका उपयोग सीपीपी पोट�ल के �कसी भी संचार के िलए �कया जाएगा। 
Bidders are advised to register their valid email address and mobile numbers as part of 

the registration process. These would be used for any communication from the CPP 

Portal.  

4. नामांकन के बाद, बोलीदाता� को अपन े �ोफाइल के साथ सीसीए इंिडया (जैसे Sify / nCode / 

eMudhra आ�द) ?ारा मा�यता �ा1 �कसी भी �माणन �ािधकरण ?ारा जारी �कए गए वैध िडिजटल 

ह/ताBर �माणपC  ) डीएससी) (मुDय उपयोग पर ह/ताBर करने के साथ कBा III �माण पC (को 
पंजीकृत करने क आव+यकता होगी। 
Upon enrolment, the bidders will be required to register their valid Digital Signature 

Certificate (Class III Certificates with signing key usage) issued by any Certifying 

Authority recognized by CCA India (e.g. Sify / nCode / eMudhra etc.), with their profile.  
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5. बोलीदाता ?ारा केवल एक वैध डीएससी को पंजीकृत करना चािहए। कृपया #यान द' �क बोलीदाता यह 

सुिनिEत करने के िलए िज़Gमेदार ह- �क वे अपने डीएससी को दसूर� को उधार न द', िजससे इसका 
दHुपयोग हो सकता ह।ै 
Only one valid DSC should be registered by a bidder. Please note that the bidders are 

responsible to ensure that they do not lend their DSC’s to others which may lead to 

misuse 

6. बोलीदाता तब अपनी यजूर आईडी   / पासवड� और डीएससी   / ई -टोकन के पासवड� को दज� करके सुरिBत 

लॉग-इन के मा#यम से साइट पर जा सकता ह।ै  
Bidder then logs in to the site through the secured log-in by entering their user ID / 

password and the password of the DSC / e-Token.  

 

िनिवदािनिवदािनिवदािनिवदा द�तावजे�द�तावजे�द�तावजे�द�तावजे� केकेकेके िलएिलएिलएिलए खोजखोजखोजखोज SEARCHING FOR TENDER DOCUMENTS  

1 सीपीपी पोट�ल म' िविभJ खोज िवक7प बनाए गए ह-, िजससे बोलीदाता� को कई मापदडं� ?ारा स�8य 

िनिवदाए ंखोजने म' सुिवधा हो। इन मापदडं� म' ट'डर आईडी, संगठन का नाम, /थान, �दनांक, मू7य आ�द 

शािमल हो सकत ेह-। िनिवदा� के िलए उJत खोज का एक िवक7प भी ह,ै िजसम' बोलीदाता सीपीपी 
पोट�ल पर �कािशत िनिवदा के िलए खोज करन े के िलए कई खोज मापदडं� जैसे �क संगठन का नाम, 

अनुबंध का �ा9प, /थान, �दनांक, अ�य कवड� आ�द जोड़ सकते ह-।  
There are various search options built in the CPP Portal, to facilitate bidders to search 

active tenders by several parameters. These parameters could include Tender ID, 

Organization Name, Location, Date, Value, etc. There is also an option of advanced 

search for tenders, wherein the bidders may combine a number of search parameters 

such as Organization Name, Form of Contract, Location, Date, Other keywords etc. to 

search for a tender published on the CPP Portal. 

2 एक बार बोलीदाता� ने उन िनिवदा� का चयन कर िलया ह ै िजनम' वे Hिच रखते ह-, वे आव+यक 

द/तावेज   / िनिवदा काय�8म डाउनलोड कर सकते ह-। इन िनिवदा� को संबंिधत  ” मइ ट'डर“' फ़ो7डर म' 
ले जाया जा सकता ह।ै यह सीपीपी पोट�ल को एसएमएस   / ई-मेल के मा#यम से बोली लगाने वाल� को 
य�द िनिवदा द/तावेज म' कोई भी शुिOपC जारी �कया गया, सूिचत करन ेम' सBम करेगा । 
Once the bidders have selected the tenders they are interested in, they may download 

the required documents / tender schedules. These tenders can be moved to the 

respective ‘My Tenders’ folder. This would enable the CPP Portal to intimate the bidders 

through SMS / e-mail in case there is any corrigendum issued to the tender document.  

3 बोलीदाता को �Pयेक िनिवदा को सQपी गई अि?तीय िनिवदा आईडी को नोट करना चािहए, य�द वे 

ह7ेपड/ेक से कोई /प:ीकरण   / सहायता �ा1 करना चाहत ेह-।।।। 
The bidder should make a note of the unique Tender ID assigned to each tender, in case 

they want to obtain any clarification / help from the Helpdesk.  

 

बोलीबोलीबोलीबोली क�क�क�क� तयैारीतयैारीतयैारीतयैारी  PREPARATION OF BIDS 

 

1. बोलीदाता को अपनी बोिलयां जमा करने से पहले िनिवदा द/तावेज पर �कािशत �कसी भी शुिOपC पर 

िवचार करना चािहए। 
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Bidder should take into account any corrigendum published on the tender document 

before submitting their bids. 

2. बोली के साथ �/तुत �कए जाने वाले आव+यक द/तावेज� को समझन ेके िलए कृपया िनिवदा िवRापन 

और िनिवदा द/तावेज को #यान से पढ़े। कृपया उन कवर� क संDया पर #यान द' िजनम' बोली द/तावेज 

जमा करने ह-, द/तावेज� क संDया  - �Pयेक द/तावेज के नाम और सामSी सिहत िज�ह' �/तुत करने क 
आव+यकता ह।ै इनम' से �कसी भी िवचलन से बोली क अ/वीकृित हो सकती ह।ै 
Please go through the tender advertisement and the tender document carefully to 

understand the documents required to be submitted as part of the bid. Please note the 

number of covers in which the bid documents have to be submitted, the number of 

documents - including the names and content of each of the document that need to be 

submitted. Any deviations from these may lead to rejection of the bid.  

3. बोलीदाता को, पहले ही िनिवदा द/तावेज   / अनुसूची म' दशा�ए अनुसार �/तुत �कए जाने वाल ेबोली 
द/तावेज तैयार करना चािहए और आम तौर पर, वे पीडीएफ/ए सएलएस/आरएआर/डीडU7यूएफ /

जेपीजी �ा9प� म' हो सकते ह-। बोली द/तावेज� को काल ेऔर सफेद िवक7प के साथ 100 डीपीआई के 

साथ /कैन �कया जा सकता ह ैजो /कैन �कए गए द/तावेज़ के आकार को कम करन ेम' मदद करता ह।ै 
Bidder, in advance, should get ready the bid documents to be submitted as indicated in 

the tender document / schedule and generally, they can be in PDF / XLS / RAR / 

DWF/JPG formats. Bid documents may be scanned with 100 dpi with black and white 

option which helps in reducing size of the scanned document.  

4. मानक द/तावेज� िजनको �Pयेक बोली के साथ �/तुत करने क आव+यकता होती ह,ै के एक जैसे सेट को 
अपलोड करने म' लगने वाल ेसमय और �यास से बचने के िलए, ऐसे मानक द/तावेज�  ) जैसे पैन काड� 
�ित, वाWषक Yरपोट�, लेखा परीBा �माण पC आ�द (को अपलोड करने का �ावधान बोलीदाता� को 
�दान �कया गया ह।ै बोलीदाता इस तरह के द/तावेज़ अपलोड करने के िलए उनको उपलUध  " मेरा 
/थान "या 'अ�य महPवपूण� द/तावेज़' /थान का उपयोग कर सकते ह-। ये द/तावेज़ सीधे बोली लगाते 
समय  " मेरा /थान "से �/तुत �कया जा सकता ह,ै और बार -बार अपलोड करने क आव+यकता नहZ ह।ै 
इससे बोली �/तुत करने क ��8या के िलए आव+यक समय म' कमी आएगी। 
To avoid the time and effort required in uploading the same set of standard documents 

which are required to be submitted as a part of every bid, a provision of uploading such 

standard documents (e.g. PAN card copy, annual reports, auditor certificates etc.) has 

been provided to the bidders. Bidders can use “My Space” or ‘’Other Important 

Documents’’ area available to them to upload such documents. These documents may 

be directly submitted from the “My Space” area while submitting a bid, and need not be 

uploaded again and again. This will lead to a reduction in the time required for bid 

submission process.  

 

नोटनोटनोटनोट: मई डो�यूम�ड �थान केवल अपलोड करन ेक ���या को आसान बनाने के िलए बोलीदाता� को �दया गया 
एक सं�ह �थान ह।ै य�द बोलीदाता ने मई डो�यूम�ड �थान म� अपने द�तावेज़ अपलोड �कए ह�, तो यह इन 

द�तावेज़  को तकनीक बोली के िह�से के "प म� �वयं सुिनि%त नह& कर सकता ह।ै  
Note: My Documents space is only a repository given to the Bidders to ease the uploading 

process. If Bidder has uploaded his Documents in My Documents space, this does not 

automatically ensure these Documents being part of Technical Bid.  
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बोलीबोलीबोलीबोली क�क�क�क� ��तिुत��तिुत��तिुत��तिुत SUBMISSION OF BIDS 

1 बोलीदाता को बोली जमा करन ेके िलए पहल ेसे साइट पर लॉग इन करना चािहए ता�क वे बोली समय 

पर अपलोड कर सक'  यािन बोली �/तुित समय पर या उससे पहले कर सकते ह-। बोलीदाता अ�य िवषय� 
के कारण �कसी भी दरेी के िलए िजGमेदार होगा। 
Bidder should log into the site well in advance for bid submission so that they can 

upload the bid in time i.e. on or before the bid submission time. Bidder will be 

responsible for any delay due to other issues.  

2 बोलीदाता को िडिजटली ह/ताBर करना होगा और आव+यक बोली द/तावेज� को एक-एक करके 

अपलोड करना होगा जैसा �क िनिवदा द/तावेज म' दशा�या गया ह।ै 
The bidder has to digitally sign and upload the required bid documents one by one as 

indicated in the tender document.  

3 बोलीदाता को यथा लागू िनिवदा शु7क   / ईएमडी के भुगतान के िलए  " ऑफ़लाइन "भुगतान िवक7प का 
चयन करना ह ैऔर िलखत के िववरण दज� करना ह।ै  
Bidder has to select the payment option as “offline” to pay the tender fee / EMD as 

applicable and enter details of the instrument.  

4 बोलीदाता को िनिवदा द/तावेज म' िन>द: िनद%श� के अनसुार ईएमडी तैयार करना चािहए। मूल �ित को 
बोली जमा करन ेक अंितम ितिथ तक या िनिवदा द/तावेज� म' िन>द: अनसुार, डाक /कूYरयर ?ारा   /

संबंिधत अिधकारी को [ि\गत 9प से �दया जाना चािहए। भौितक 9प से भेजे गए डीडी/�कसी भी 
अ�य /वीकृत िलखत का िववरण, /कैन क गयी कॉपी म' उपलUध िववरण और बोली जमा करने के समय 

दज� �कए गए डटेा के साथ मेल खाना चािहए। अ�यथा अपलोड क गई बोली अ/वीकार कर दी जाएगी। 
Bidder should prepare the EMD as per the instructions specified in the tender 

document. The original should be posted/couriered/given in person to the concerned 

official, latest by the last date of bid submission or as specified in the tender documents. 

The details of the DD/any other accepted instrument, physically sent, should tally with 

the details available in the scanned copy and the data entered during bid submission 

time. Otherwise the uploaded bid will be rejected.  

5 बोलीदाता� से यह नोट करने का अनुरोध ह ै�क उनको �दान क गई �ा9प म' अपनी िव]ीय बोिलयां 
अव+य 9प से �/तुत करना चािहए और कोई अ�य �ा9प /वीकाय� न ह।ै य�द िनिवदा बोली के साथ 

मू7य बोली को एक मानक बीओ यू  ) BoQ) �ा9प के 9प म' �दया गया ह,ै तो वही डाउनलोड �कया 
जाना ह ैऔर सभी बोलीदाता� ?ारा भरा जाना ह।ै बोलीदाता� को बीओ यू  ) BoQ) फ़ाइल डाउनलोड 

करना, उसे खोना और अपने संबंिधत िव]ीय भाव और अ�य िववरण�  ) जैसे बोलीदाता  का नाम (के साथ 

सफेद रंग  ) असुरिBत (/थान� को पूरा करने क आव+यकता होती ह।ै �कसी भी अ�य /थान� म' बदलाव 

नहZ करना चािहए। एक बार िववरण पूरा हो जान ेके बाद, बोलीदाता को फ़ाइल सेव करके नाम बदले 
िबना इसे ऑनलाइन �/तुत करना चािहए। य�द बीओ यू  ) BoQ) फ़ाइल को बोलीदाता ?ारा संशोिधत 

पाया जाता ह,ै तो बोली अ/वीकार कर दी जाएगी।  
Bidders are requested to note that they should necessarily submit their financial bids in 

the format provided and no other format is acceptable. If the price bid has been given 

as a standard BoQ format with the tender document, then the same is to be 

downloaded and to be filled by all the bidders. Bidders are required to download the 
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BoQ file, open it and complete the white coloured (unprotected) cells with their 

respective financial quotes and other details (such as name of the bidder). No other cells 

should be changed. Once the details have been completed, the bidder should save it 

and submit it online, without changing the filename. If the BoQ file is found to be 

modified by the bidder, the bid will be rejected.  

6 सव�र समय  ) िजसे बोलीदाता� के डशैबोड� पर �दWशत �कया जाता ह ै(को बोलीदाता� ?ारा बोिलयां 
�/तुत करने के िलए समय सीमा को संदWभत करन,े बोिलयां खोलने आ�द के िलए मानक समय माना 
जाएगा। बोली �/तुित के दौरान बोलीदाता� को इस समय का पालन करना चािहए। 
The server time (which is displayed on the bidders’ dashboard) will be considered as the 

standard time for referencing the deadlines for submission of the bids by the bidders, 

opening of bids etc. The bidders should follow this time during bid submission.  

7 डटेा क गोपनीयता सुिनिEत करने के िलए बोलीदाता� ?ारा �/तुत �कए जा रह ेसभी द/तावेज� को 
पीकेआई कूटलेखन  ) एि�8_शन (तकनीक� का उपयोग करके कूट  ) एि�8_ट (�कया जाएगा। दज� �कया गया 
डटेा अनिधकृत [ि\य� ?ारा बोली खोलने के समय तक नहZ दखेा जा सकता ह।ै बोिलय� क 
गोपनीयता सुरिBत सॉकेट लयेर 128 िबट एि�8_शन �ौaोिगक का उपयोग करके बनाए रखी जाती ह।ै 
संवेदनशील BेC� का डटेा संSह एि�8_शन �कया जाता ह।ै सव�र पर अपलोड �कए गए कोई भी बोली 
द/तावेज़ िस/टम ?ारा जिनत समिमत कंुजी का उपयोग करके समिमत एि�8_शन के अधीन ह।ै इसके 

अलावा, इस कंुजी को 8ेता�   / बोली खोलन ेवाल� क साव�जिनक कंुजी का उपयोग करके असमिमत 

एि�8_शन के अधीन �कया जाता ह।ै कुल िमलाकर, अपलोड �कए गए िनिवदा द/तावेज �ािधकृत बोली 
खोलनेवाल� ?ारा िनिवदा खोलने के बाद ही पठनीय हो जाते ह-। 
All the documents being submitted by the bidders would be encrypted using PKI 

encryption techniques to ensure the secrecy of the data. The data entered cannot be 

viewed by unauthorized persons until the time of bid opening. The confidentiality of the 

bids is maintained using the secured Socket Layer 128 bit encryption technology. Data 

storage encryption of sensitive fields is done. Any bid document that is uploaded to the 

server is subjected to symmetric encryption using a system generated symmetric key. 

Further this key is subjected to asymmetric encryption using buyers/bid opener’s public 

keys. Overall, the uploaded tender documents become readable only after the tender 

opening by the authorized bid openers.  

8 अपलोड �कए गए ट'डर द/तावेज अिधकृत बोली सलामी ब7लेबाज� ?ारा िनिवदा खोलने के बाद ही 
पठनीय हो जाते ह-। 
The uploaded tender documents become readable only after the tender opening by the 

authorized bid openers.  

9 बोिलय� के सफल और समय पर �/तुतीकरण  ) यानी पोट�ल म'  " bज िबड सबिमशन "पर ि लक करन ेके 

बाद(, पोट�ल एक सफल बोली �/तुत करन ेका संदशे दगेा और बोली संDया तथा अ�य सभी �ासंिगक 

िववरण� के साथ बोली �/तुत करने क ितिथ और समय के साथ एक बोली सारांश �दWशत �कया 
जाएगा।  
Upon the successful and timely submission of bids (i.e. after Clicking “Freeze Bid 

Submission” in the portal), the portal will give a successful bid submission message & a 

bid summary will be displayed with the bid no. and the date & time of submission of the 

bid with all other relevant details.  
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10 बोली सारांश का 2�ट �कया जाना ह ैऔर बोली �/तुत करने क पावती के 9प म' रखा जाना ह।ै इस 

पावती का उपयोग �कसी भी बोली खुलाव बैठक� के िलए �वेश पास के 9प म' �कया जा सकता ह।ै 
The bid summary has to be printed and kept as an acknowledgement of the submission 

of the bid. This acknowledgement may be used as an entry pass for any bid opening 

meetings.  

 

 

बोलीदाता�बोलीदाता�बोलीदाता�बोलीदाता�  कोकोकोको सहायतासहायतासहायतासहायता ASSISTANCE TO BIDDERS  

 

1. िनिवदा द/तावेज और उसम' िनिहत िनयम� और शतd से संबंिधत �कसी भी �e को िनिवदा के िलए 

िनिवदा आमंCण �ािधकरण को या िनिवदा म' उ7लेिखत संबंिधत संपक�  [ि\ को संबोिधत �कया जाना 
चािहए। 
Any queries relating to the tender document and the terms and conditions contained 

therein should be addressed to the Tender Inviting Authority for a tender or the 

relevant contact person indicated in the tender.  

2. ऑनलाइन बोली �/ततु करन ेक ��8या से संबंिधत कोई भी �e या सामा�य 9प से सीपीपी पोट�ल से 

संबंिधत �e  24 x 7 सीपीपी पोट�ल ह7ेपड/ेक को िनद%िशत �कए जा सकत ेह-। 
Any queries relating to the process of online bid submission or queries relating to CPP 

Portal in general may be directed to the 24x7 CPP Portal Helpdesk.  

 

**** 
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अनबुधंअनबुधंअनबुधंअनबुधं ANNEXURE- II                             

GENERAL INSTRUCTIONS  TO BIDDERS FOR E BID SUBMISSION 

 

Please submit your e-bids under the single bid system conforming to the specifications and 

the terms and conditions attached as per instructions given below:- 

1. HOCL has entered into an Agreement with nic for e procurement through their portal 

www.eprocure.gov.in. Quotations shall be submitted online on or before the due date 

and time of closing the tender. 

2. Techno commercial bid shall be opened electronically on specified date and time given 

in NIT. Bidders can witness the electronic opening of bid. 

3.  The bid shall contain as integral part of the same the following compliance statement: 

“We have read, understood and accepted the terms and conditions of purchase and   

related documents forming part of this enquiry and agree to supply the goods in 

compliance with the same.” 

4. Bidders should carefully study the documents of this enquiry. All terms and conditions 

set out there in the enquiry shall be binding on the bidders unless conflicting with any 

terms and conditions expressly stated by HOCL while accepting any bid, in the event of 

such acceptance. 

5. HOCL reserves the right, without assigning any reason whatsoever, to accept or reject 

any or all bids in part or in full or cancel this enquiry.  

6. HOCL reserves the right to extend without giving any reason(s) the closing date/time of 

the enquiry. 

7. Bids shall be valid for a minimum of 60 days from the due date for receipt and opening 

of the bids. 

8. Specification of the Product: Specifications of HEAT TRANSFER FLUID offered shall be 

uploaded. 

9. Purchase Preference to Central Public Sector Enterprises of Govt. Of India and MSMEs 

shall be as per Govt. of India policy in vogue. 
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अनुबंधअनुबंधअनुबंधअनुबंध ANNEXURE-III 

 

GENERAL CONDITIONS OF TENDER FOR THE PROCUREMENT OF HEAT TRANSFER FLUID 

 

1.  PRICES  

i) FIRM PRICES:- Unless otherwise specified in the order, the order prices shall remain FIRM 

and will not be subject to escalation of any description during pendency of the order, 

notwithstanding any change in the cost of materials or of labour or any other cost element 

which may take place while this order is being carried out.  

ii) TRANSIT INSURANCE:-Transit Insurance shall be arranged and borne by HOC. 

iii) TAXES AND DUTIES:- All taxes and duties shall be shown in the tender separately, in the 

respective columns provided in the BOQ. Any other charges applicable may please be 

specified in the unpriced bid format. Purchaser’s GSTIN is 32AAACH2663P1ZG 

 

2. VALIDITY OF OFFER: The offer given should valid for a period of 60 days from the due date of 

the tender. 

3. SUBMISSION OF TENDER: Bids shall be submitted as per the procedure in Annexure-I 

4. DELIVERY PERIOD:-  The   delivery   period   of   the   item   will be 30 days from the date of 

purchase order and supply will be as per HOCL delivery schedule given from time to time. 

5. SECURITY DEPOSIT:- NIL 

6. PAYMENT TERMS:-Payment will be released to you within 30 days of receipt & acceptance of 

materials at site. In case anybody offer a lower/higher credit period other than the specified 

period, their offer will be evaluated after loading /reducing interest @SBI PLR as on date of price 

bid opening. 

7. QUANTITY: 5200 KG. 

8. QUALITY: Must confirm to the specifications given in the tender. Any offer received other than 

the above specification will be rejected. 

9. Right to Procure from alternate sources: In the event of non-supply by the vendor on whom 

purchase order is placed, HOCL reserves the right to procure the item of same quality from an 

alternative source at the cost and risk of the Vendor. 

10. Signing and sealing on all pages of bid: The vendor shall sign and seal on all the pages of the bids 

submitted failing which bids are liable to be rejected. 

11. It is your responsibility to safely deliver the products to our site in sound and fit road carriers. 

12. Disputes: In the event of a contract being executed, all cases of disputes between seller and 

buyer shall be settled through arbitration as per Indian arbitration and Conciliation act 1996 or 

any amendments from time to time. The decision of the arbitration shall be final and binding on 

both the parties. 

13. Purchase/Price Preference: Purchase/Price Preference or any other concessions applicable for 

SSI Units /PSUs will be as per latest Government of India Directives. For availing this benefit, the 

bidder should make their claim in the Bids itself and enclose necessary documentary evidence 

to prove their eligibility. 

 

 

 महामहामहामहा0बंधक0बंधक0बंधक0बंधक (साम2ीसाम2ीसाम2ीसाम2ी) 
GENERAL MANAGER (MATERIALS) 
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ANNEXURE - IV 

ELIGIBILITY CRITERIA FOR PARTICIPATING IN THE BID. 

Offers of bidders who satisfy the following Eligibility Criteria only will be considered.  

1. Only manufacturers or their authorised dealers having sound financial capability and 

who can supply synthetic heat transfer fluid as per the specification enclosed should 

submit the offers. Vendors who have been blacklisted in the past by any PSU shall not 

submit the bids. 

 

2. Vendors must have executed orders of minimum value of Rs 70 Lakhs for similar items 

in the last 3 financial years. 

 

3. Vendor should have executed at least one order of minimum value of Rs.17.50 lakhs for 

similar items in the last 3 financial years. 

 

4. Vendor shall submit a solvency certificate of a scheduled bank worth minimum Rs 9.00 

lakhs. 

 

 

5. Vendors who are already registered with HOCL for the supply of Heat Transfer oil are 

not required to furnish credentials against point no 2, 3 and 4. 

 

6. Any bidder from a country which shares a land border with India will be eligible to bid, 

only if the bidder is registered with the Department for promotion of Industry and 

Internal Trade (DPIIT). Such bidders should submit the valid copy of registration 

certificate along with tender. 

 

 

 

Documentary evidence for all above parameters is to be furnished by all other bidders with 

the technical bid.  

 

                                                                   *********************** 
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                                                                                                                           ANNEXURE V 

                  SPECIFICATION OF EXISTING SYNTHETIC HEAT TRANSFER FLUID     

 

Fluid      :   Thermex  

Throughput, kg/hr    :   643,546 

Relative density @15.6
o
C, kg/m

3
  :   1067 

Inlet temperature, 
o
C    :   267 

Outlet temperature, 
o
C   :   325 

Outlet pressure, kg/cm
2
(g)   :   6.2 

Max.diff.pressure, kg/cm
2
   :   3.6 

Absorption 10
6
 kcal/hr   :   19.53 

Wt.pct.vapour at inlet and outlet  :   0 

Maximum process fluid film temp.,
o
C :   370 

Design pressure, kg/cm
2
(g)   :   18.9 

 

 

 

NOTE: - THE SUCESSFUL BIDDER SHALL FORWARD US A PRE - DISPATCH SAMPLE FROM THE 

SAME LOT FROM WHICH THEY INTEND TO MAKE THE BULK SUPPLY FOR TESTING AT OUR 

LABORATORY BEFORE DISPATCHING THE MATERIAL. 

                                                             ************************** 
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                                                                                                                                  अनबुंधअनबुंधअनबुंधअनबुंध ANNEXURE VI-A वािणि�यकवािणि�यकवािणि�यकवािणि�यकअविध
प�अविध
प�अविध
प�अविध
प� COMMERCIAL TERM FORMAT-A 

(आपकेप�शीष	एवंमु��तकरअपलोड�कयाजाए) 
(To be printed on your letter head& uploaded) 

(कृपयाअपनेप$शीष'म(नीचे*दयेगएिववरणभर(औरअपनीबोलीकेसाथअपलोड*कयाजाए)    

(Please fill up the details mentioned below in your letter head and upload along with your bid) 

संगठनकानामऔरपता 
Name and Address of Organization: 

 

 

फोनऔरफ़ै ससंPhone & Fax No: 

जीएसटीआईएनGSTIN   : 

पCाचारकेिलएईमेलआईडी 
E-mail id for correspondence: 

संपक�अिधकारीकेनामऔरदरूभाषसं 

Contact Person Name and Mobile No: 

 

एमएसएमई/एनएसआईसीकेसाथपंजीकृतह ै

Whether registered with MSME/NSIC: 

(य�दहाँतोद/तावेज�माणसंल�कर') 
(If so pl. enclose documentary proof) 

 

दीगयीभुगतानअविधPayment Term offered. 

 

परतावकवैधताValidity of offer: 

 

लागूकरTaxes Applicable: 

आपूWतकेसाथ�दान�माणपCCertificates provided along with supply. 

 

िविनद%शनम'िवचलनय�दकोईहोतोDeviation in specification if any.                                                                          कृपया पुि8 कर) �क #या आपक, फम� को �कसी भी साव�जिनक उप3म 4ारा 9लैकिलट �कया गया ह ै

 Please confirm if your firm is blacklisted by any PSU : 

 

ह/ताBरऔरमोहरSignature and Stamp 
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 अनबुधंअनबुधंअनबुधंअनबुधं ANNEXURE VI-B 

 (KINDLY FILL THIS SHEET AND SUBMIT IN –COMMERCIAL TERM FORMAT-B) 

Name of Bidder: ……………………………………………………………………………………………….. 

 Sr. 

No. 
Commercial Clauses 

Bidder Confirmation 

(Please put √ in front of your 

confirmation) 

1 Whether bidder (a proprietary concern, Partnership Firm, Company) is currently on 

holiday list/black list/de-listed or has been put on holiday/blacklisted/de-listed at any 

PSU/govt. Organization.  

If so, give details. 

 

□ Yes, We  are on holiday 

List/Black List/De-List 

□  No 

2i Whether the party is registered under Micro/Small/Medium Enterprises act 2006 

(Please furnish the proof) □   Micro□   Medium 

□   Small□   No 

2-ii Status of MSE Bidder 
□   Manufacturer 

□   Services 

□   Not Applicable 

2-iii Whether MSE bidder is offering product manufactured by him/her □   Yes 

□   No 

3i All MSE bidders shall register / declare their UAM Number on CPP Portal and copy of 

this registration / declaration shall be attached with the offer; failing which such 

bidders will not be able to enjoy benefits as per PP Policy for MSME order, 2012. 

SSI/MSME/NSIC/UAM /DIC registration certificate 

□   Mention UAM Number 

 

…..……………….. 

□   Not Applicable 

 

3-ii Submitted valid document against clause no 3i 

 

□   SubmiLed 

□   Not Applicable 

4i 
Whether the proprietor of “MSME” enterprise is from SC/ST  category 

(Please attach  caste certificate  issued by competent authority) 

□   Yes 

□   No 

 

4ii Whether the proprietor of “MSME” enterprise is woman 

(i.e. Woman proprietorship, or holding minimum 51% shares in case of 

Partnership/Private Limited Companies)  

□   Yes 

□   No 

4iiI Submitted certificate against clause no 4ii 

 
□   SubmiLed 

□   Not Applicable 

5 AGREED TO ALL TERMS AND CONDITIONS OF ENQUIRY: 

It is hereby stated that the quotation/offer submitted is in full compliance with the 

documents issued against the enquiry and also further confirmed that there is no 

deviation from all the terms and conditions as per the enquiry.Non-acceptance or 

deviation to HOCL’s standard terms and conditions mentioned in enquiry documents 

may lead to rejection of offer, no correspondence shall be done for clarifications 

□   Agreed 

□   Not Agreed 

 

DATE:SIGN AND STAMP OF BIDDER 
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 अनबुधंअनबुधंअनबुधंअनबुधं ANNEXURE – VI-C वािणि�यकवािणि�यकवािणि�यकवािणि�यकअअअअविध
प�विध
प�विध
प�विध
प� COMMERCIAL TERM FORMAT-C 

(For Purchase Order/ Work Order with estimated value more than FIVE Lakhs) 

ANNEXURE TO BE SUBMITTED ALONG WITH THE BID AGAINST TENDER NO___________________ 

(KINDLY FILL AND SUBMIT ALONG WITH COMMERCIAL/TECHNICAL BID) 

NAME OF BIDDER: ……………………………………………………………………………………………….. 

Sr.No. 
COMMERCIAL CLAUSES BIDDER CONFIRMATION  (PLEASE PUT 

√ ) 

1 
Please mention whether you are a Class-I/Class II Local 

supplier.(Please see the definition given below) 
Class I 

Class II 

2 Specify the percentage (%) of local content. ________ % 

3 
Details of location at which the local value addition is 

made.   

4 

Mention whether the product offered is manufactured in 

India under a license from a foreign manufacturer who 

hold intellectual property rights and there is a technology 

collaboration agreement / Transfer of technology 

agreement 

Yes / No 

SELF DECLARATION OF LOCAL CONTENT 

We hereby declare that the percentage (%) of local content specified against mentioned against Sr.No.2 is 

________%. We also understand that submitting False self-declarations and auditors will be in breach of 

Code of Integrity under Rule 175(1)(i)(h) of the General Financial Rules for which a Bidder or its successors 

can be debarred for up to Two Years as per the Rule 151 (iii) of the General. Financial Rules along with such 

other actions as may be permissible under Law. 

Definitions 

Local Content: - The amount of value added in India(Total value of item procured minus the value of 

imported content in the item(including all customs duties) as a proportion of total value, in percentage. 

Class I Local Supplier: - Supplier or service provider whose goods, services or works offered for procurement 

has local content equal to or more than 50%. 

Class II Local Supplier: - Supplier or service provider whose goods, services or works offered for procurement 

has local content more than 20% but less than 50 %. 

Purchase Preference: -Will be as per the applicable Government order. 

DATE   SIGNATURE AND STAMP 
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CORRIGENDUM No.1 DT.15.04.2021 

 

HOCL REF No: MAT/PUR/10756/21 

NIC TENDER ID: 2021_HOCL_624167_1    

 

The Bid submission closing date for the tender has been extended up to 

16.04.2021 till 2 pm and opening date has been extended up to 17.04.2021 

till 2.00 pm. 

 

 

ALL OTHER TERMS AND CONDITIONS REMAINS SAME. 

*************************** 


