
REQUEST FOR QUOTATION

(This tender aims for already enlisted contractors for this work with HOCL Kochi Unit.Any new contractor who wish to empanel for
this work shall submit their credentials so that they will be evaluated and Prequalified and shall be considered for similar future
work.)



Bidders shall go through all documents attached to the quotation and fill in the blank spaces 

without the rates in figures and in words are liable for rejection. In case of discrepancy exists 

hoclkochi.com  and the same has to be returned along with the technical bid duly signed and 

Your quotation must be strictly in enclosed envelope indicating Collective RFQ Number, RFQ 



Schedule of Rates







  

AMC FOR WINDOW AC, SPLIT AC AND WATER COOLERS 2021-22 
 

SCOPE OF WORK 
 
 
We are having 13 nos. of Voltas make 1.5 Ton window A/Cs, 2 nos. of 1Ton split A/Cs, 40 nos. of 
1.5 Ton split A/Cs, 12 nos of 2 Ton split A/Cs and 18 nos. of Water Coolers. They are installed in 
our factory at Ambalamugal and Township at Irumpanam. This has to be covered under all-
inclusive in service contract. The scope of the work and terms and conditions are us under: 
1. All spare parts/components required for maintaining the AC’s and coolers in healthy 
condition shall be supplied by HOCL and the vendor has to install the spare parts/components 
without any additional cost to HOCL. The spare parts/Components not available with HOCL shall 
be sourced and provided by the vendor and cost for the same shall be paid in actuals. The 
patchwork and painting work to be carried out on all rusted metal portion, once in a year at no 
extra cost as per the direction of Engineer in Charge. 
2. Attend all breakdown calls/complaints free of additional charge within 4 hrs. 
3. Contractor has to carry out Quarterly Services and submit report to Engineer in charge. 
a) Quarterly Services-The window A/Cs and split A/Cs should be serviced once in a quarter and 
servicing  should include leak testing & arresting , cleaning and inspecting of filters, condensers, 
blower fan, electrical contacts, starter, temperature setting module, checking 
refrigerant,refitting if required and cleaning of the unit. 
4. Only trained electricians shall be deputed for these works. No sub contracting is allowed. 
5. The contract is for one year from the date of issue of work order/LOI. 
6. The rate should include all taxes and duties applicable including work’s contract tax. 
7. The payment will be effected only quarterly after the successful completion of work and 
submission of reports for each quarter. 
8. For any break down work on any unit the time for completing the work will be one week. If it 
is taken more than a week, service contract charge for that unit for the extra time taken will be 
deducted @ 1.2% of the contract value per week for the delay or part there subject to a 
maximum of 5% of the contract value. The spare unit to be installed by the contractor before 
taking out the faulty unit for repairing works. The vendor should maintain sufficient number of 
1.5 Ton window/Split A/C unit in good condition from our spare units for reducing the 
breakdown period. 
9. The contract is liable to be terminated with one - month notice if satisfactory service is not 
provided by the contractor. 
10. You may have to execute necessary agreement. 
11. If the unit(s) needs to be taken to the contractor’s work place for repair the same shall be 
returned after repair. Transportation of the unit shall be done by the party without any extra 
cost of transportation to HOCL. The loading and unloading, inside the factory premises will be 
arranged by HOCL. 
12. The charges towards ESI ,PF will not be deducted if the documents are produced.  
 
Special conditions for AMC of Window ACs, Split ACs & Water Coolers 
The following conditions shall be fulfilled in addition to the GCCs 



  

1. Performance report to be submitted quarterly. 
2. Units are to be serviced quarterly. The list of necessary spares required for servicing the units 
shall be intimated to engineer in charge for making necessary arrangements. 
3. Emergency calls should be attended within 24 hr of intimation and the complaint rectification 
should be completed within 1 day. 
4. The Bill/ Cash memo of spares used along with the service report needed to be given to the 
Officer in-charge for taking necessary action. 
5. Schedule of service to be given to Officer In-charge in advance 
 
 
Thanking You, 
 
Yours Faithfully, 
 
FOR HINDUSTAN ORGANIC CHEMICALS LTD 
 
 
 
P.SELVENDRAN 
CGM(ELECTRICAL)/HOD 
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अनुबंध डी 
काल? सचूी/अवकाश सूची क? घोषणा संबंधी प? 

 

?वा?म?व ??त?ठान के संबंध म? :- 
 

म? एत?वारा घोषणा करता/ करती हँू ?क न तो म? अपने नाम पर या मेरे ?वा?म?व 
??त?ठान सव??ी .............. के नाम पर िजसने संल?न बोल? /?न?वदा ??तुत न कर रहे 
है या मेरे ?वा?म?व म? या ?कसी अ?य साझेदार कंपनी िजसम? म? ?बंध भागीदार के ?प 
म? हो, वे नीचे स?ूचत को छोडकर ?कसी क? ??य सरकार? साव?ज?नक कंपनी (सीपीएसयू) 
या  ?कसी ?शास?नक मं?ालय ?वारा घो?षत काल? सचूी या अवकाश सचूी म? न पड ेहै | 

(यहॉ काल? सचूी या अवकाश सचूी का ?ववरण द? , और उसके अभाव म? शू?य स?ूचत 
कर?) 
 

साझेदार कंपनी के संबंध म?  

हम एत?वारा घो?षत करते /करती ह? ?क न तो हम, सव??ी ............... ने ??तुत 
बोल?/?न?वदा   ??तुत करता है या कंपनी से शा?मल ?कसी भागीदार न उनके वैयि?तक 
?मता या ?वा?म?व के ?प म? या ?कसी कंपनी/ कारोबार के ?बंधन भागीदार के ?प म? 
नीचे स?ूचत को छोडकर ?कसी क? ??य सरकार? साव?ज?नक कंपनी (सीपीएसयू) या ?कसी 
?शास?नक मं?ालय ?वारा घो?षत काल? सचूी या अवकाश सचूी म? न पड ेहै | 

(यहॉ काल? सचूी या अवकाश सचूी का ?ववरण द? , और उसके अभाव म? शू?य स?ूचत 
कर?) 
 

कंपनी के संबंध म?  

हम एत?वारा घो?षत करते/ करती ह? ?क हम? नीचे सू?चत को छोडकर ?कसी क? ??य 
सरकार? साव?ज?नक कंपनी (सीपीएसयू) या  ?कसी ?शास?नक मं?ालय ?वारा घो?षत 
काल? सचूी या अवकाश सचूी म? न पड ेहै | 

(यहॉ काल? सचूी या अवकाश सचूी का ?ववरण द? , और उसके अभाव म? शू?य स?ूचत 
कर?) 
 

यह समझता हँू ?क य?द इस घोषणा के ?कसी भी ?ववरण गलत हो जाने पर ?हदं?ुतान 
ओग??नक के?मक?स ?ल?मटेड या इसके ?शास?नक मं?ालय को मेरा/हमारा बोल? 
अ?वीकार करने का अ?धकार है और य?द बोल? ठेके के ?प म? हो जाने पर , ??तुत 
ठेका समा?त करने का अ?धकार है |  

 

?थान:       बोल?दाता का ह?ता?र : 
?त?थ: 
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ANNEXURE E 
 

ANNEXURE TO BID AGAIANST TENDER NO___________________    
 

(KINDLY FILL THIS SHEET AND SUBMIT IN - COMMERCIAL/TECHNICAL BID) 

Name of Bidder: ……………………………………………………………………………………………….. 

 Sr. 
No. 

Commercial Clauses 
Bidder Confirmation 

(Please put √ in front of your 
confirmation) 

1 Whether bidder (a proprietary concern,  Partnership Firm, Company) is 

currently on holiday list/black list/de-listed or has been put on 

holiday/blacklisted/de-listed at any PSU/govt. Organization.  

If so, give details. 

 

□ Yes, We  are on holiday 

List/Black List/De-List 

□  No 

2i Whether the party is registered under Micro/Small/Medium Enterprises 
act 2006 (Please furnish the proof) 

□   Micro             □   Medium 

□   Small              □   No 

2-ii Status of MSE Bidder 
□   Manufacturer 

□   Services 

□   Not Applicable 

2-iii Whether MSE bidder is offering product manufactured by him/her □   Yes 

□   No 

3i All MSE bidders shall register / declare their UAM Number on CPP Portal 
and copy of this registration / declaration shall be attached with the offer; 
failing which such bidders will not be able to enjoy benefits as per PP 
Policy for MSME order, 2012. 
SSI/MSME/NSIC/UAM /DIC registration certificate 

□   Mention UAM Number 
 

…..……………….. 
□   Not Applicable 
 

3-ii Submitted valid document against clause no 3i 
 

□   Submitted 

□   Not Applicable 

4i 
Whether the proprietor of “MSME” enterprise is from SC/ST  category 
(Please attach  caste certificate  issued by competent authority) 

□   Yes 

□   No 
 

4ii Whether the proprietor of “MSME” enterprise is woman 
(i.e. Woman proprietorship, or holding minimum 51% shares in case of 
Partnership/Private Limited Companies)  

□   Yes 

□   No 

4iiI Submitted certificate against clause no 4ii 
 

□   Submitted 

□   Not Applicable 

5 AGREED TO ALL TERMS AND CONDITIONS OF ENQUIRY: 
It is hereby stated that the quotation/offer submitted is in full compliance 
with the documents issued against the enquiry and also further confirmed 
that there is no deviation from all the terms and conditions as per the 
enquiry.  Non-acceptance or deviation to HOCL’s standard terms and 
conditions mentioned in enquiry documents may lead to rejection of offer, 
no correspondence shall be done for clarifications 

□   Agreed 

□   Not Agreed 

 
DATE:                                                                                                                                                SIGN AND STAMP OF BIDDER 
 


