
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 09-07-2026 13:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

09-07-2026 13:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

60 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Chemicals And Fertilizers

�वभाग का नाम/Department Name Department Of Chemicals And Petrochemicals

संगठन का नाम/Organisation Name Hindustan Organic Chemicals Limited

काया%लय का नाम /Office Name Ambalamugal,ernakulam

िशकायत िनवारण के  संपक%  �ववरण/ Contact details of
Grievance redressal

HOD Email id :mj.jagadeesh@hoclindia.com 
Buyer Email id: purchase2@hoclindia.com

कुल  मा ा/Total Quantity 4

व'तु (णेी /Item Category FIREWALL DEVICE , THREE YEAR SUBSCRIPTION FOR
FIREWALL DEVICE

GeMARPTS म* खोजी गई -'.ं/स  / Searched
Strings used in GeMARPTS

THREE YEAR SUBSCRIPTION FOR FIREWALL DEVICE

GeMARPTS म* खोजा गया प0रणाम  / Searched
Result generated in GeMARPTS

Category not available on GeM for the text string uploaded
by the buyer

अिधसूचना के  िलए चयिनत 5ासंिगक (-ेणयाँ / Relevant
Categories selected for notification

UEM, MAM, and MDM Software

उ8ह�ं/समान सेवा के  िलए अपे-9त �वगत अनुभव के
वष%/Years of Past Experience Required for
same/similar service

3 Year (s)

वष; के  अनुभव के  िलए एमएसई को छूट  5ा> है / MSE
Relaxation for Years Of Experience Yes | Complete

वष; के  अनुभव के  िलए 'टाट%अप को छूट  5ा> है / Startup
Relaxation for Years Of Experience Yes | Complete

�व?ेता  से मांगे गए द'तावेज़/Document required
from seller

Experience Criteria,Past Performance,Certificate (Requested
in ATC),OEM Authorization Certificate,Additional Doc 1
(Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

 

�बड संAया/Bid Number: GEM/2026/B/7709652
Bदनांक /Dated: 25-06-2026

�बड द'तावेज़ / Bid Document
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Iया आप िन�वदाकारK Lारा अपलोड Bकए गए द'तावेज़K को
िन�वदा म* भाग लेने वाले सभी िन�वदाकारK को Bदखाना
चाहते हM? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

�बड लगाने क� समय सीमा 'वतः नह�ं बढ़ाने के  िलए
आवQयक �बड क� संAया। / Minimum number of
bids required to disable automatic bid
extension

3

BदनK क� संAया, -जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

7

ऑटो एIसट*शन अिधकतम Bकतनी बार Bकया जाना है । /
Number of Auto Extension count

1

�वगत 5दश%न /Past Performance 80 %

�बड से 0रवस% नीलामी सB?य Bकया/Bid to RA enabled No

�बड का 5कार/Type of Bid Two Packet Bid

5ाथिमक उVपाद (णेी/Primary product category FIREWALL DEVICE

तकनीक� मूWयांकन के  दौरान तकनीक� 'पYीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

िनर�9ण आवQयक (सूचीबZ िनर�9ण 5ािधकरण /जेम के  साथ
पूव% पंजीकृत  एज*िसयK Lारा)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

Payment Timelines

Payments shall be made to the Seller within 30 days of
issue of consignee receipt-cum-acceptance certificate
(CRAC) and on-line submission of bills (This is in
supersession of 10 days time as provided in clause 12 of
GeM GTC)

मूWयांकन पZित/Evaluation Method Total value wise evaluation

�व\ीय द'तावेज क� आवQयकता है  / Financial
Document Required

Yes

म]य'थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

आवQयकता/Required No

ईपीबीजी �ववरण /ePBG Detail
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आवQयकता/Required No

बोली �वभाजन लाग ूनह�ं Bकया गया/ Bid splitting not applied.

एमआईआई खर�द वर�यता/MII Purchase Preference

एमआईआई खर�द वर�यता/MII Purchase Preference No

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

सू^म और लघ ुउaम मूल उपकरण िनमा%ताओं/सेवा 5दाता
को खर�द म* 5ाथिमकता, यBद उनका मूWय L1+X% /
Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

15

सू^म और लघ ुउaम मूल उपकरण िनमा%ता/सेवा 5दाता को
खर�द म* 5ाथिमकता के िलए �बड क� मा ा का अिधकतम
5ितशत / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

25

.ेfस भुगतान संबंधी �ववरण/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.
2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation. 
3. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion. 
4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
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respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted. 
5. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion. 

एIसेल म* अपलोड Bकए जाने क� आवQयकता /Excel Upload Required :

BOQ - 1782369224.xlsx

FIREWALL DEVICE ( 2 pieces )

तकनीक� �विश�Yयाँ /Technical Specifications

?ेता �विश�Y द'तावेज़ /Buyer
Specification Document

Download

परे�षती/0रपोBटgग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

?.सं./S.N
o.

परे�षती/0रपोBटgग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity Bडलीवर� के  Bदन/Delivery
Days

1 Prakash Dadduji
Gumgaonkar

682302,HINDUSTAN ORGANIC
CHEMICALS LTD,
AMBALAMUGAL ERNAKULAM

2 15

THREE YEAR SUBSCRIPTION FOR FIREWALL DEVICE ( 2 pieces )

तकनीक� �विश�Yयाँ /Technical Specifications

?ेता �विश�Y द'तावेज़ /Buyer
Specification Document

Download

परे�षती/0रपोBटgग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity
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?.सं./S.N
o.

परे�षती/0रपोBटgग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity Bडलीवर� के  Bदन/Delivery
Days

1 Prakash Dadduji
Gumgaonkar

682302,HINDUSTAN ORGANIC
CHEMICALS LTD,
AMBALAMUGAL ERNAKULAM

2 15

?ेता  Lारा जोड़� गई �बड क� �वशेष शतj/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity ÷ Original quantity) × Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Generic

After award of contract – Successful Bidder shall have to get Detailed Design Drawings approved from
buyer before starting fabrication. Successful Bidder shall submit Detailed Design Drawings for Buyer's
approval, within 5 days of award of contract. Buyer shall, either approve the drawings or will provide
complete list of modification required in the drawings within 5 days. Seller shall be required to ensure
supply as per approved Drawings with modifications as communicated by Buyer. If there is delay from
buyer side in approval of drawing– the delivery period shall be refixed without LD for the period of delay
in approval of Drawing.

4. Generic

Bidder shall submit the following documents along with their bid for Vendor Code Creation:

 a. Copy of PAN Card.

 b. Copy of GSTIN.

 c. Copy of Cancelled Cheque.

 d. Copy of EFT Mandate duly certified by Bank.

5. Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

6. Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
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manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

7. Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

8. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

9. Generic

Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.

10. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.
2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.
3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

11. Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:
i) The Seller fails to comply with any material term of the Contract.
ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.
iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.
iv) The Seller becomes bankrupt or goes into liquidation.
v) The Seller makes a general assignment for the benefit of creditors.
vi) A receiver is appointed for any substantial property owned by the Seller.
vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

12. Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

13. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

14. Purchase Preference (Centre)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated
23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail the Purchase preference,
the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are
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excluded from the purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If
L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for percentage of 25% of total value.

15. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

16. Certificates

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer’s
Lab & the Results of the Lab will be the Sole Criteria for Acceptance of the Item.

17. Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

18. Certificates

To be eligible for award of contract, Bidder / OEM must possess following Certificates / Test Reports on the
date of bid opening (to be uploaded with bid):

WARRANTY CERTIFICATE/TEST CERTIFICATE
.

19. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

20. Past Project Experience

The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply and
installation / commissioning of same or similar Category Products during preceding 3 financial years (i.e.
current year and three previous financial years) as on opening of bid, as per following criteria:
 
(i) Single order of at least 35% of estimated bid value; or
(ii) Two orders of at least 20% each of estimated bid value; or
(iii) Three orders of at least 15% each of estimated bid value.
Satisfactory Performance certificate issued by respective Buyer Organization for the above Orders should
be uploaded with bid. In case of bunch bids, the Category related to primary product having highest bid
value should meet this criterion

21. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. Specification sheet, Commercial term formats, Bid security declaration, Compliance of land border as pe
r given annexures should be filled , signed and sub mitted along with the offer. If any deviation, please me
ntion separately.
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2. ARBITRATION OF DISPUTES:- All disputes, differences, questions and claims arising out of, under or touc
hing upon this Tender /Agreement/ Purchase Order/ Work Order shall be settled amicably between the par
ties through mutual discussion. If the parties fail to resolve the dispute by such mutual consultation within 
21 days, then such disputes, difference, questions or claims shall be referred for resolution through arbitra
tion by either of the parties to the India International Arbitration Centre or a Sole Arbitrator mutually agree
d upon by the parties from a panel of arbitrators. The award of Arbitration shall be final and binding on the
parties. The seat of the Arbitration shall be at Kochi, Kerala, India and the proceedings of the arbitration sh
all be held at Kochi, Kerala, India in accordance with the India International Arbitration Centre Act 2019 / In
dian Arbitration & Conciliation Act 1996 or any statutory modification or re-enactment thereof for the time 
being in force. When the contract is with foreign vendor, the vendor has the opt ion to choose arbitration i
n accordance with the provisions of The India International Arbitration Centre Act 2019 / The Indian Arbitra
tion and Conciliation Act, 19 96 / UNCITRAL ( United Nations Commission on International Trade Law Arbitr
ation/Arbitration Rules."

3.GENERAL INFORMATION TO SUPPORT THE GROWTH OF MSME BUSINESS " The Government of India offer
s two excellent opportunities to elevate the quality and sustainability of MSME businesses—the ZED Certifi
cation (Zero Defect Zero Effect) and the MSME Competitive (Lean) Scheme—both designed to improve pro
duct quality, enhance competitiveness, and provide access to government benefits." Eligible MSMEs shall 
apply through online portal : https://zed.msme.gov.i n/https://lean.msme.gov.in/

.

22. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

23. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

Hindustan Organic Chemicals Ltd
Ambalamugal
Ernakulam District Kerala
Contact No. 0484 2727381
Contact No. 0484 2727396
.

अ'वीकरण/Disclaimer
The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.
7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as

the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
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Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.
12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including

specifications, EMD Detail, ePBG Detail and MII and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

यह �बड सामा8य शत; के अतंग%त भी शािसत है /This Bid is also governed by the General Terms and Conditions

जेम क� सामा8य शत; के खंड 26 के संदभ% म* भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर 5ितबंध के संबंध म*
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा म* �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स9म 5ािधकार� के पास पंजीकृत हो।�बड म* भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा Bकए जाने
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व इसका अनुपालन न करने पर अनुबंध को तVकाल समा> करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध8यवाद/Thank You---
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Bid Number: GEM/2026/B/7709652
Dated: 26-06-2026

Bid Corrigendum

GEM/2026/B/7709652-C1

Following terms and conditions supersede all existing “Buyer added Bid Specific Terms and conditions” given in
the bid document or any previous corrigendum. Prospective bidders are advised to bid as per following Terms
and Conditions:

Buyer Added Bid Specific Additional Terms and Conditions

1. OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity ÷ Original quantity) × Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. After award of contract – Successful Bidder shall have to get Detailed Design Drawings approved from
buyer before starting fabrication. Successful Bidder shall submit Detailed Design Drawings for Buyer's
approval, within 5 days of award of contract. Buyer shall, either approve the drawings or will provide
complete list of modification required in the drawings within 5 days. Seller shall be required to ensure
supply as per approved Drawings with modifications as communicated by Buyer. If there is delay from
buyer side in approval of drawing– the delivery period shall be refixed without LD for the period of delay
in approval of Drawing.

4. Bidder shall submit the following documents along with their bid for Vendor Code Creation:

 a. Copy of PAN Card.

 b. Copy of GSTIN.

 c. Copy of Cancelled Cheque.

 d. Copy of EFT Mandate duly certified by Bank.

5. Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

6. Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

7. Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

8. Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

9. Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.

1 / 4



10. 1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.
2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.
3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

11. Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:
i) The Seller fails to comply with any material term of the Contract.
ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.
iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.
iv) The Seller becomes bankrupt or goes into liquidation.
v) The Seller makes a general assignment for the benefit of creditors.
vi) A receiver is appointed for any substantial property owned by the Seller.
vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

12. While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

13. Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

14. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated
23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail the Purchase preference,
the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If
L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for percentage of 25% of total value.

15. Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

16. Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer’s
Lab & the Results of the Lab will be the Sole Criteria for Acceptance of the Item.

17. The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

18. To be eligible for award of contract, Bidder / OEM must possess following Certificates / Test Reports on the
date of bid opening (to be uploaded with bid):
WARRANTY CERTIFICATE/TEST CERTIFICATE
.

19. Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

20. The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply and
installation / commissioning of same or similar Category Products during preceding 3 financial years (i.e.
current year and three previous financial years) as on opening of bid, as per following criteria:
 
(i) Single order of at least 35% of estimated bid value; or
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(ii) Two orders of at least 20% each of estimated bid value; or
(iii) Three orders of at least 15% each of estimated bid value.
Satisfactory Performance certificate issued by respective Buyer Organization for the above Orders should
be uploaded with bid. In case of bunch bids, the Category related to primary product having highest bid
value should meet this criterion

21. Buyer Added text based ATC clauses

1. Specification sheet, Commercial term formats, Bid security declaration, Compliance of land border as p
er given annexures should be filled , signed and sub mitted along with the offer. If any deviation, please 
mention separately.

2. ARBITRATION OF DISPUTES:- All disputes, differences, questions and claims arising out of, under or touc
hing upon this Tender /Agreement/ Purchase Order/ Work Order shall be settled amicably between the pa
rties through mutual discussion. If the parties fail to resolve the dispute by such mutual consultation withi
n 21 days, then such disputes, difference, questions or claims shall be referred for resolution through arbi
tration by either of the parties to the India International Arbitration Centre or a Sole Arbitrator mutually ag
reed upon by the parties from a panel of arbitrators. The award of Arbitration shall be final and binding on
the parties. The seat of the Arbitration shall be at Kochi, Kerala, India and the proceedings of the arbitratio
n shall be held at Kochi, Kerala, India in accordance with the India International Arbitration Centre Act 201
9 / Indian Arbitration & Conciliation Act 1996 or any statutory modification or re-enactment thereof for the
time being in force. When the contract is with foreign vendor, the vendor has the opt ion to choose arbitra
tion in accordance with the provisions of The India International Arbitration Centre Act 2019 / The Indian A
rbitration and Conciliation Act, 19 96 / UNCITRAL ( United Nations Commission on International Trade Law 
Arbitration/Arbitration Rules."

3.GENERAL INFORMATION TO SUPPORT THE GROWTH OF MSME BUSINESS " The Government of India offe
rs two excellent opportunities to elevate the quality and sustainability of MSME businesses—the ZED Certi
fication (Zero Defect Zero Effect) and the MSME Competitive (Lean) Scheme—both designed to improve pr
oduct quality, enhance competitiveness, and provide access to government benefits." Eligible MSMEs shal
l apply through online portal : https://zed.msme.gov.i n/https://lean.msme.gov.in/

.
22. Buyer uploaded ATC document Click here to view the file .
23. Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at

following address
Hindustan Organic Chemicals Ltd
Ambalamugal
Ernakulam District Kerala
Contact No. 0484 2727381
Contact No. 0484 2727396
.

Disclaimer
The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
5. Publishing bids on GeM for procurement of works.
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6. Procurement of Goods by creating a Service bid on GeM & vice-versa.
7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as

the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.
12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including

specifications, EMD Detail, ePBG Detail and MII and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

*This document shall overwrite all previous versions of Bid Specific Additional Terms and Conditions.

This Bid is also governed by the General Terms and Conditions
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eProcurement System Government of India

Tender Details

Date : 25-Jun-2026 05:23 PM

 Print

Basic Details

Organisation Chain Hindustan Organic Chemicals Limited||Materials Department - HOCL

Tender Reference
Number

MAT/PUR/42335/26

Tender ID 2026_HOCL_914797_1 Withdrawal Allowed Yes

Tender Type Limited Form of contract Supply

Tender Category Goods No. of Covers 2

General Technical
Evaluation Allowed

No
ItemWise Technical
Evaluation Allowed

No

Payment Mode Not Applicable
Is Multi Currency Allowed For
BOQ

No

Is Multi Currency
Allowed For Fee

No Allow Two Stage Bidding No

Cover Details, No. Of Covers - 2

Cover No Cover Document Type Description

1 Fee/PreQual/Technical .pdf

SUBMIT OFFERED
PRODUCT
SPECIFICATION AS
MENTIONED IN TENDER
DOCUMENT

.pdf
DOCUMENTS
SATISFYING ELIGIBILITY
CRITERIA

.pdf

TENDER TERMS AND
CONDITIONS DULY
SIGNED AND
STAMPED.DEVIATION IF
ANY,PLEASE INDICATE

.pdf

COMMERCIALTERM
FORMAT IN YOUR
LETTER HEAD AS PER
THE FORMAT GIVEN IN
TENDER TERMS
ANNEXURE

.pdf

BID SECURITY
DECLARATION AND
COMPLIANCE
FORM,DULY
FILLED,SIGNED AND
STAMPED AS PER
ANNEXURES

.pdf

UNPRICED BOQ.PLEASE
MENTION QUOTED OR
NOT QUOTED IN
RESPCTIVE COLUMNS

2 Finance .xls BOQ

Tender Fee Details, [Total Fee in ₹ * - 0.00]

Tender Fee in ₹ 0.00

Fee Payable To Nil Fee Payable At Nil

Tender Fee
Exemption Allowed

No

EMD Fee Details

EMD Amount in ₹ 0.00 EMD Exemption
Allowed

No

EMD Fee Type fixed EMD Percentage NA

EMD Payable To Nil EMD Payable At Nil

Click to view modification history

eProcurement System Government of India https://eprocure.gov.in/eprocure/app?component=$DirectLink&page=...
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Work /Item(s)

Title SUPPLY, INSTALLATION, CONFIGURATION, TESTING AND COMMISSIONING OF NEXT GENERATION
FIREWALL 2 NOS. WITH THREE YEAR SUPPORT

Work Description SUPPLY, INSTALLATION, CONFIGURATION, TESTING AND COMMISSIONING OF NEXT GENERATION
FIREWALL 2 NOS. WITH THREE YEAR SUPPORT

Pre Qualification
Details

Please refer Tender documents. 

Independent External
Monitor/Remarks

NA 

Show Tender Value in
Public Domain

No 

Tender Value in ₹ 0.00 Product Category Computer- Data
Processing

Sub category NA 

Contract Type Tender Bid Validity(Days) 60 Period Of Work(Days) 15 

Location HOCL,
AMBALAMUGAL

Pincode 682302 Pre Bid Meeting Place NA 

Pre Bid Meeting
Address

NA Pre Bid Meeting Date NA Bid Opening Place HOCL,
AMBALAMUGAL

Should Allow NDA
Tender

No Allow Preferential
Bidder

No

Critical Dates

Publish Date 25-Jun-2026 06:00 PM Bid Opening Date 10-Jul-2026 01:00 PM

Document Download / Sale Start
Date

25-Jun-2026 06:00 PM Document Download / Sale End
Date

09-Jul-2026 01:00 PM

Clarification Start Date NA Clarification End Date NA 

Bid Submission Start Date 25-Jun-2026 06:00 PM Bid Submission End Date 09-Jul-2026 01:00 PM

Tender Documents
NIT
Document S.No Document Name Description

Document
Size (in KB)

1 Tendernotice_1.pdf TENDER NOTICE 869.45

Work Item
Documents S.No Document Type Document Name Description

Document
Size (in KB)

1 BOQ BOQ_961392.xls BILL OF QUANTITIES 246.50
2 Tender Documents TERMSNIC.pdf TERMS AND CONDITIONS 1458.73

Limited Bidders List

S.No. Bidder Name Bidder Login Id

1. ACCEL FRONTLINE LIMITED janeesh.t@accelfrontline.com

2. Cognizant technology solutions india private limited rajiv.kumar2@cognizant.com

3. Crossgen Technologies ashwin@crossgentech.com

4. ERNST AND YOUNG PRIVATE LIMITED guru.malladi@in.ey.com

5. Frontier Business Systems Pvt Ltd sales@frontier.in

6. HCL Infosystems Ltd service@hcl.com

7. HCL Technologies Ltd prashanth.mp@hcl.com

8. SECURE SOLUTIONS neethu@securesolutions.co.in

9. Tata Consultancy Services Ltd vivek4.j@tcs.com

10. Wipro Limited neelima.ilapakurty1@wipro.com

eProcurement System Government of India https://eprocure.gov.in/eprocure/app?component=$DirectLink&page=...
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Auto Extension Corrigendum Properties for Tender

Iteration No. of bids required for bid opening a tender Tender gets extended to No. of days

1. 3 7

Bid Openers List

S.No Bid Opener Login Id Bid Opener Name Certificate Name

1. kp.unnimaya@hoclindia.com UNNIMAYA K P UNNIMAYA K P
2. pk.babu@hoclindia.com P K Babu P K BABU
3. b.balachandran@hoclindia.com BALACHANDRAN B BALACHANDRAN B

GeMARPTS Details

Reason for non availability of
GeMARPTS ID

Urgent nature of Procurement

Remarks
Considering the chance of non receipt of offer /over rated offer through GeM portal , HOCL has
decided to float the said requirement through GeM Portal as well as NIC Portal .

Document Name exemp.pdf

Document Size (in KB) 289.10

Tender Properties

Auto Tendering
Process allowed

No Show Technical bid status Yes

Show Finance bid
status

Yes Stage to disclose Bid Details in
Public Domain

Technical Bid Opening

BoQ Comparative
Chart model

Normal BoQ Compartive chart decimal
places

2

BoQ Comparative
Chart Rank Type

L Form Based BoQ No

TIA Undertaking
S.No Undertaking to Order Tender complying with Order Reason for non compliance of Order
1 PPP-MII Order 2017 Agree agree
2 MSEs Order 2012 Agree agree

Tender Inviting Authority

Name CHIEF GENERAL MANAGER (MAT/MKT/HR/BD)

Address HOCL, AMBALAMUGAL

Tender Creator Details

Created By UNNIMAYA K P

Designation ASSISTANT MANAGER

Created Date 25-Jun-2026 04:56 PM
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HINDUSTAN ORGANIC CHEMICALS LIMITED 
(A GOVERNMENT OF INDIA ENTERPRISE) 

AMBALAMUGAL, ERNAKULAM DISTRICT, PIN – 682 302 
PHONE: (0484) 2720911 

 
 

विनिरे्दश SPECIFICATION 
 
 

क्रम संख्या 
Sl. No. 

आइटम वििरण Item Description मात्रा Qty. 

1 FIREWALL DEVICE 2 Nos. 

 

 

NOTES:  
 
1. SUPPLY, INSTALLATION, CONFIGURATION, TESTING AND COMMISSIONING 

OF NEXT GENERATION FIREWALL WITH THREE YEAR SUPPORT (AS PER THE 
DETAILED SHEET ATTACHED BELOW). 

 
2. WARRANTY CERTIFICATE TO BE PROVIDED ALONG WITH SUPPLY OF ITEM.  
 
3. THE SPECIFICATION SHEET SHOULD BE SIGNED AND SUBMITTED ALONG 

WITH THE OFFER, IF ANY DEVIATIONS YOU SHOULD MENTION IT CLEARLY. 
 

 



 
 

SUPPLY, INSTALLATION, CONFIGURATION, TESTING AND COMMISSIONING OF NEXT GENERATION FIREWALL 
– 2 NOS. WITH THREE YEAR SUPPORT 

 

HOCL invites sealed competitive bids from reputed, authorised, and experienced local vendors / System 
Integrators for the Supply, Installation, Configuration, Testing, and Commissioning of Two (2) numbers of Next 
Generation Firewall appliances in a High Availability (HA) Active-Passive cluster configuration to protect HOCL's 
internal network, along with Three (3) years comprehensive on-site support. 

SCOPE OF WORK 

1. Purchase of Two numbers of firewall devices for minimum 100 users as per the specification attached. 
2. Installation and configuration of two firewall devices in HA cluster Active-Passive mode to ensure High 

Availability. 
3. Configuration of Firewall policies, IPSec VPN, IPS, Content Filtering, NAT, and Antivirus/Malware. 
4. Testing and commissioning of devices on live Environment. 
5. Three years support from date of commissioning, for appliances, Software and 

Signature/Firmware/OS. 

FIREWALL SPECIFICATION: - The Firewall currently installed is Fortigate 61E. 

 

Parameter Details 

Make Checkpoint / FortiGate / Cisco / Palo Alto/Sophos 

End of Service Life of the 
Product 

Minimum Five years since date of installation 

Product Support Three years support from date of commissioning, for appliances, Software 
and Signature/Firmware/OS. 

SUPPLY OF EQUIPMENT:  

The selected bidder shall: 

1. Supply of Two numbers of firewall devices as per the specification attached 
2. Installation and configuration of two firewall devices in HA clusterActive-Passive mode to ensure High 

Availability Migrate existing firewall policies, NAT rules, VPN configurations, and security policies. 
3. Configuration of Firewall policies, IPSec VPN, IPS , Content Filtering,NAT,and Antivirus/Malware  . 
4. Configure security services and threat protection features. 
5. Integrate with existing network infrastructure. 
6. Conduct testing and commissioning. 
7. Provide administrator training. 
8. Provide warranty and support services. 

INSTALLATION & CONFIGURATION: 

The selected bidder shall: 

1. Rack mount and connect the appliance. 
2. Configure WAN, LAN, DMZ, VLANs, and routing. 
3. Configure security policies. 
4. Configure VPN tunnels. 
5. Configure SD-WAN policies. 



 
 

6. Configure IPS, Antivirus, Web Filtering, and Application Control. 
7. Configure logging, monitoring, and alerting. 
8. Perform failover testing where HA is deployed. 

 

TESTING & COMMISSIONING: 

1. End-to-end functional testing of all configured features in the live production environment. 
2. HA Active-Passive failover test — validate automatic switchover and failback. 
3. IPSec VPN and SSL VPN connectivity testing (site-to-site and client-to-gateway). 
4. IPS, Antivirus, Content Filtering, and Application Control feature validation. 
5.  Bandwidth management and QoS policy testing. 
6. User authentication (RADIUS / AD / LDAP) testing. 
7. Performance baseline testing — throughput, concurrent sessions, failover time. 
8. Submission of test/commissioning report and updated as-built network diagram 

THREE-YEAR COMPREHENSIVE AND WARRANTY SUPPORT: 

1. On-site comprehensive support and warranty support for Three (3) years from the date of 
commissioning. 

2. Support to cover: firewall hardware, firewall firmware upgrades, Firewall signature/database updates, 
appliance software, and SSL/firmware renewals. 

3. Response time SLA — Critical faults (network down): within 4 hours. Non-critical issues: Next 
Business Day. 

4. Minimum five (5) years End-of-Service Life of the product from date of installation. 
5. Quarterly health-check visits with written reports during the support period. 
6. All support calls and resolution must be logged and documented. 
7. Minimum 3 years OEM-backed warranty. 
8. 24x7 technical support. 
9. Software and firmware updates. 
10. Hardware replacement as per OEM support policy. 

 

TECHNICAL SPECIFICATION - Next-Generation Firewall Appliance 
 

I.  General Requirements  

Sl. 
No 

Specification 
Compliance (Yes / No) 

1 Appliance should be a compact desktop / fanless form factor; rack-
mount kit to be provided for installation. (rack mount tray 
accessory included) 

 

2 The firewall should support ‘Stateful’ policy inspection technology, 
with both flow-based and proxy-based deep packet inspection. 

 

3 The firewall should be ICSA Labs certified for Firewall, Antivirus, 
IPSec VPN, SSL-TLS VPN and Intrusion Prevention System. 

 

4 The platform must use a hardened, purpose-built security 
operating system on a dedicated security ASIC, with on-board 
storage for logs and reporting. 

 

5 Firewall architecture should be on multiple tiers — firewall 
(enforcement) module, centralized logging / reporting server, 

 



 
 

I.  General Requirements  

Sl. 
No 

Specification 
Compliance (Yes / No) 

central policy / device management server, and a GUI / WebUI / 
CLI console. 

6 The communication between all firewall components should be 
encrypted with SSL/TLS or PKI (certificate-based authentication). 

 

7 The firewall should support RIP v2, OSPF, OSPFv3 and BGP routing 
protocols, along with policy-based routing and multicast. 

 

8 The firewall should have provision to handle bandwidth 
management through traffic shaping / QoS by policy, application, 
interface and per user. 

 

9 Firewall High Availability (HA) should support both Active-Passive 
and Active-Active configuration. 

 

10 OEM should hold the following certifications / ratings: 
a. Firewall module ICSA Labs certified and Common Criteria NDcPP 
/ EAL4+ evaluated. 
b. VPN ICSA Labs certified for both IPSec and SSL-TLS. 
c. Network Intrusion Prevention System (NIPS) ICSA Labs certified. 
d. Antivirus ICSA Labs and VB100 (Virus Bulletin) certified. 

 

11 Power Supply: External AC adapter 100–240V (50–60 Hz)  

 

II.  Interfaces and Connectivity Requirements  

Sl. 
No 

Specification 
Compliance (Yes / No) 

1 The firewall must have at least 10 nos. of 10/100/1000 GE 
interfaces (Copper, RJ-45), including a minimum of 6 internal 
switch ports, 2 WAN ports and DMZ port. 

 

2 One number of Console port (Copper, RJ-45) and at least one USB 
port for management / failover/storage 

 

3 Dedicated 10/100/1000 DMZ interface (Copper, RJ-45).  

4 Should support VLAN tagging as per IEEE 802.1q.  

5 The device should support IPv6 (USGv6 / IPv6 Ready) and SD-WAN 
natively. 

 

 
 

III.  Performance Requirements  

Sl. 
No 

Specification 
Compliance (Yes / No) 

1 Firewall Throughput: Minimum 10 Gbps (1518 byte UDP).  

2 IPSec VPN Throughput: Minimum 7 Gbps (512 byte, AES256-
SHA256). 

 

3 IPS Throughput (Enterprise Mix): Minimum 2.5 Gbps.  



 
 

III.  Performance Requirements  

Sl. 
No 

Specification 
Compliance (Yes / No) 

4 Concurrent sessions: Minimum 1,400,000 (1.4 Million) TCP 
sessions. 

 

5 New sessions/sec: Minimum 100,000.  

6 VPN: Minimum 20 IPSec / SSL VPN users; appliance should support 
a large number of IPSec VPN tunnels. 

 

7 Additional performance to be supported: 
NGFW Throughput (Enterprise Mix): Minimum 1.5 Gbps. 
Threat Protection Throughput (Enterprise Mix): Minimum 1.3 Gbps. 
Firewall latency in the order of a few microseconds; minimum 
5,000 firewall policies. 

 

 

IV.  Features to be Supported  

Sl. 
No 

Specification 
Compliance (Yes / No) 

1 Intrusion Prevention System (IPS): hybrid attack detection / 
prevention with multiple methods such as protocol anomaly and 
signature-based detection, with automatic attack database 
updates. Should block attacks such as DoS, port scanning and 
IP/ICMP/TCP related attacks. 

 

2 NAT Support: full NAT functionality including static and dynamic 
translation, PAT, central NAT and NAT64 / NAT46. 

 

3 VPN Support: should support both IPSec VPN and SSL VPN natively 
(no separate licence/add-on), and should support Zero Trust 
Network Access (ZTNA). Should support AES (128/192/256) and 
3DES with strong hashing (e.g. SHA-256). 

 

4 Antivirus / Anti-spyware: Gateway AV for real-time detection of 
viruses and malicious code for HTTP, HTTPS, FTP, SMTP, SMTPS, 
POP3, POP3S, IMAP, IMAPS, IM and SMB, with AI/ML based inline 
malware prevention. 

 

5 Web filtering: HTTP/HTTPS filtering, URL / keyword filtering / 
phrase block and content filtering (with SSL inspection). 

 

6 Application Control: identification and control of a wide range of 
applications (Telnet, FTP, SMTP, DNS, ICMP, ARP, RPC, SNMP, 
MIME, etc.), with file-type blocking (video / audio, etc.). 

 

7 Should be able to permit users only specific protocols such as 
POP3, IMAP and SMTP, and should be able to set per-user 
bandwidth limits. 

 

8 High Availability: Active-Active/Active-Passive Support  

9 VLAN Support: Required  

10 SD-WAN: Required  

 

V.  Logging, Monitoring and Reporting Requirements  



 
 

Sl. 
No 

Specification 
Compliance (Yes / No) 

1 Internal log storage and report generation (on-box), extendable 
through a dedicated logging / analytics appliance or cloud service. 

 

2 Firewall administration software must provide means of viewing, 
filtering and managing the log data. 

 

3 Real-time and historical monitoring; must provide basic statistics 
about the health of the firewall; log of all connections that pass 
through or are blocked by the firewall. Should be able to store logs 
for at least one month. 

 

 

VI.  Setup / Configuration Option  

Sl. 
No 

Specification 
Compliance (Yes / No) 

1 Both GUI / WebUI and CLI (console / SSH).  

 

VII.  Administration / Management Requirements  

Sl. 
No 

Specification 
Compliance (Yes / No) 

1 Dedicated central management system and dedicated logging 
system should be provided. 

 

2 The management system must be capable of pushing firewall 
security policies and configurations to individual or multiple 
firewalls through secure, encrypted connection interfaces. 

 

3 Must provide simplified / zero-touch provisioning for addition of 
new firewalls, whereby standard firewall policies can be pushed to 
the new firewall. 

 

4 Firewall administration must provide means of exporting the 
firewall rule set and configuration to a text file. 

 

5 Should be able to schedule regular automatic backups (local / 
central management / cloud). 

 

6 Any changes or commands issued by an authenticated user should 
be logged to the event / audit database. 

 

 
 
 
 
 
 

VIII.  User Authentication Requirements  

Sl. 
No 

Specification 
Compliance (Yes / No) 

1 Support for user authentication at the firewall for different TCP/IP 
applications such as HTTP, SMTP, telnet and SSH. 

 



 
 

VIII.  User Authentication Requirements  

Sl. 
No 

Specification 
Compliance (Yes / No) 

2 Support for RADIUS, Active Directory, LDAP, TACACS+ and SAML for 
user authentication, with provision for two-factor authentication. 

 

 

IX.  Subscription and Licensing   

Sl. 
No 

Specification 
Compliance (Yes / No) 

   
The firewall shall be supplied with: 

 

  Unified Threat Protection (UTP) License 

 Intrusion Prevention Service (IPS) 

 Application Control 

 Web Filtering 

 Antivirus 

 Anti-Spam 

 DNS Security 

 Security Updates 

 Technical Support 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ELIGIBILITY / PRE-QUALIFICATION CRITERIA 



 
 

Bids will be considered only from Vendors / System Integrators satisfying ALL of the following criteria. 
Supporting documents must be enclosed with the Technical Bid: 

 

Sl. 
No 

Eligibility Criterion Supporting Document 
Required 

1 Must be an Authorised OEM Partner / Reseller in India (Valid at time of 
bid submission) 

OEM Partner Authorisation 
Certificate 

2 Minimum 5 years of experience in supply and support of enterprise 
network security / firewall solutions 

Company profile with year of 
establishment 

3 Must have successfully completed at least 3 (three) similar firewall 
supply-and-installation projects in Government / PSU / large private 
organisations in the last 5 years 

Work completion certificates 
/ Purchase Orders 

4 Valid GST Registration Copy of GST Registration 
Certificate 

5 Permanent Account Number (PAN) Copy of PAN Card 

6 Company / Firm must not have been blacklisted / debarred by any 
Government / PSU / Regulatory authority 

Self-declaration affidavit on 
company letterhead 

7 Local office at Ernakuam. Address to be submitted Yes/No 

8 Response time SLA — Critical faults (network down): within 4 hours. 
Non-critical issues: Next Business Day. 

 

Yes/No 

 

BID STRUCTURE — TWO-BID SYSTEM 

Technical Bid (Must NOT contain any price information) 

1. Duly filled, signed, and stamped Tender Document (all pages initialled) 
2. Technical Compliance Sheet — with Compliance (Yes/No) column fully completed 
3. OEM Authorisation Letter from India specifically for this tender 
4. All Pre-Qualification documents as listed  
5. Detailed Technical Proposal with solution architecture diagram 
6. HA configuration diagram showing Active-Passive deployment at HOCL 
7. Project Implementation Plan with milestone-wise timeline 
8. Proposed support structure and escalation matrix for the 3-year support period 
9. Copies of relevant project completion certificates 

 

Commercial / Financial Bid 

1. Price Bid strictly in the format given (Schedule of Quantities & Prices) 
2. Prices must be inclusive of GST, insurance, freight, delivery, and all incidentals 
3. 3-year subscription must be quoted separately for each unit 
4. Installation, Testing & Commissioning charges quoted separately 
5. 3-year on-site support charges quoted separately 
6. Any optional accessories / items listed separately — will not be evaluated for L1 

DELIVERY, INSTALLATION & COMMISSIONING SCHEDULE 



 
 

1. Delivery of equipment to HOCL premises: within 1 (One) weeks of Purchase Order. 

2.  Installation, configuration, and commissioning: within 2 (two) weeks of delivery acceptance. 

3.  All works to be carried out during normal working hours unless otherwise agreed in writing. 

4.  The vendor shall ensure zero disruption to HOCL's existing network operations during the installation and 
migration process. 

5.  The vendor shall submit a detailed cutover plan prior to commencement of installation. 

 

PAYMENT TERMS 

Payment shall be made within 30 days from the date of submission of invoice, along with the installation and 
configuration report, after successful installation, testing, and commissioning of the devices. 

 

******************************************* 

 

 

 

 

 

 

 



 
 
 

HINDUSTAN ORGANIC CHEMICALS LIMITED 
(A GOVERNMENT OF INDIA ENTERPRISE) 

AMBALAMUGAL, ERNAKULAM DISTRICT, PIN – 682 302 
PHONE: (0484) 2720911 

 
 

विनिरे्दश SPECIFICATION 
 
 

क्रम संख्या 
Sl. No. 

आइटम वििरण Item Description मात्रा Qty. 

1 FIREWALL – THREE YEAR SUBSCRIPTION FOR EACH 

DEVICE 

2 Nos. 

 

 

NOTES:  
 
1. SUPPLY, INSTALLATION, CONFIGURATION, TESTING AND COMMISSIONING 

OF NEXT GENERATION FIREWALL WITH THREE YEAR SUPPORT (AS PER THE 
DETAILED SHEET ATTACHED BELOW). 

 
2. WARRANTY CERTIFICATE TO BE PROVIDED ALONG WITH SUPPLY OF ITEM.  
 
3. THE SPECIFICATION SHEET SHOULD BE SIGNED AND SUBMITTED ALONG 

WITH THE OFFER, IF ANY DEVIATIONS YOU SHOULD MENTION IT CLEARLY. 
 

 



पृʿ Page 1का of 26 
 

 

 
िहंदुˑानऑगőिनककेिमकʤिलिमटेडHINDUSTAN ORGANIC CHEMICALS LTD 

(भारतसरकारकाउȨमA Government of India Enterprise) 
अंबलमुगल,कोचीAMBALAMUGAL, KOCHI – 682 302 
दूरभाषPhone: (0484) 2720911, www.hoclindia.com 

 
मैटMAT/पुरPUR/42335/26/CAP        25.06.2026 
 
िŮयमहोदय,   Dear Sir, 
 
िहंदुˑानऑगőिनककेिमकʤिलिमटेड,भारतसरकारकाएकउपŢमहैजोकोİǄ,केरल,भारतİ˕तअपनेसंयंũमŐिफनोल, 
एसीटोनऔरहाइडŌ ोजनपेरोƛाइडकािनमाŊणकरताहै।एचओसीएलई-िनिवदाएँआमंिũतकरताहै:  
फायरवॉलिडवाइस- Ůȑेकिडवाइसकेिलएतीनसालकीसद˟ताकेसाथ(िवˑृतिविनदőशशीटइसकेसाथसंलưहै)| 
 
Hindustan Organic Chemicals Ltd. is a Govt. of India Undertaking manufacturing Phenol, Acetone & 
Hydrogen Peroxide at its plant at Kochi, Kerala, India. HOCL invites e-tenders:FIREWALL DEVICE- 
WITH THREE YEAR SUBSCRIPTION FOR EACH DEVICE(Detailed Spec. Sheet attached herewith). 
 
िनिवदादˑावेजwww.hoclindia.com याwww.eprocure.gov.in  याwww.gem.gov.in सेडाउनलोडिकएजासकतेहœ| 
कृपयाŮˑावŮˑुतकरनेसेपहलेिकसीभीपįरिशʼ/शुİȠ/िवˑारकेिलएउपरोƅसाइटोपंरिनयिमतŝपसेजाएं। 
 
Tender documents may be downloaded from www.hoclindia.com or  www.eprocure.gov.in or 
www.gem.gov.in. 
Please visit the above sites regularly for any addendum/ corrigendum/extension before submitting the 
offers. 
 
आपिनधाŊįरतितिथऔरसमयसेपहलेऑनलाइनदोबोलीŮणालीपरअपनाŮˑावŮˑुतकरसकतेहœ। 
You may submit your offer on Two bid system online before the due date and time specified. 
 
धɊवाद, Thanking you, 
भवदीय, Yours faithfully, 
िहंदुˑानऑगőिनककेिमकʤिलिमटेडकीओरसे 
For Hindustan Organic Chemicals Ltd. 
 
बीबालचंūन B Balachandran 
मुƥमहाŮबंधक)सामŤी/िवपणन/एचआर /ʩवसायिवकास ( 
CGM (Materials/Mkt./HR/Business Development) 
संपकŊ संƥा: 0484-2727396 Contact no:0484-2727396 
 
* 
इसिनिवदाकेिहंदीतथाअंŤेज़ीसंˋरणोमंŐिकसीभीŮकारकीिवसंगितहोनेपरअंŤेज़ीसंˋरणकोमूलएवंŮभावीमानाजाए
गा। 
In case of any discrepancy between the Hindi and English versions of this tender, the English 
version shall be treated as the original and will prevail. 
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सूची - िनिवदादˑावेज 
INDEX - TENDER DOCUMENTS 
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िविनदőश 
Specification  

अनुबंध- I  
Annexure-I 

2 बोलीमŐभागलेनेकेिलएपाũतामानदंड 
Eligibility criteria for participating in the bid 
 

अनुबंध- II  
Annexure-II 

3 िनिवदाकेसामाɊिनयमऔरशतŒ 
General Terms and conditions of the tender 
 

अनुबंध- III  
Annexure-III 

4 वािणİǛकशɨŮाŝप 
Commercial Term Format 

अनुबंध-IV- ए, 
बीAnnexure-IV-A, B 

5 बोलीसुरƗाघोषणा Bid Security Declaration अनुबंध- V 
Annexure-V 

 
6 भारतकेसाथभूिमसीमासाझाकरनेवालेदेशोकेंिवŢेताओकेंडीपीआईआईटीकेसाथ
अिनवायŊपंजीकरणसंबंधीधाराकाअनुपालन 
Compliance To Clause W.R.T Mandatory Registration Of Vendors From 
Countries Sharing Land Border With India,With DPIIT 

अनुबंध- VI 
Annexure-VI 

 

7 ऑनलाइन बोली Ůˑुत करने के िलए िनदőश 
Instructions for Online Bid Submission 

अनुबंध- VII 
Annexure-VII 
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अनुबंध IANNEXURE I 
 

िविनदőश SPECIFICATION 
 
 

Ţमसंƥा 
Sl. No. 

आइटमिववरण Item Description माũा Qty. 

1 FIREWALL DEVICE 2 Nos. 

2 FIREWALL – THREE YEAR SUBSCRIPTION FOR EACH 

DEVICE 

2 Nos. 

 
 

NOTES:  
 
1. SUPPLY, INSTALLATION, CONFIGURATION, TESTING AND COMMISSIONING OF 

NEXT GENERATION FIREWALL WITH THREE YEAR SUPPORT(AS PER THE 
DETAILED SHEET ATTACHED BELOW). 

 
2. WARRANTY CERTIFICATE TO BE PROVIDED ALONG WITH SUPPLY OF ITEM.  
 
3. THE SPECIFICATION SHEET SHOULD BE SIGNED AND SUBMITTED ALONG WITH 

THE OFFER, IF ANY DEVIATIONS YOU SHOULD MENTION IT CLEARLY. 
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SUPPLY, INSTALLATION, CONFIGURATION, TESTING AND COMMISSIONING OF NEXT 
GENERATION FIREWALL – 2 NOS. WITH THREE YEAR SUPPORT 

 

HOCL invites sealed competitive bids from reputed, authorised, and experienced local vendors / System 
Integrators for the Supply, Installation, Configuration, Testing, and Commissioning of Two (2) numbers 
of Next Generation Firewall appliances in a High Availability (HA) Active-Passive cluster configuration to 
protect HOCL's internal network, along with Three (3) years comprehensive on-site support. 

SCOPE OF WORK 

1. Purchase of Two numbers of firewall devices for minimum 100 users as per the specification 
attached. 

2. Installation and configuration of two firewall devices in HA cluster Active-Passive mode to ensure 
High Availability. 

3. Configuration of Firewall policies, IPSec VPN, IPS, Content Filtering, NAT, and 
Antivirus/Malware. 

4. Testing and commissioning of devices on live Environment. 
5. Three years support from date of commissioning, for appliances, Software and 

Signature/Firmware/OS. 

FIREWALL SPECIFICATION: - The Firewall currently installed is Fortigate 61E. 

 

Parameter Details 

Make Checkpoint / FortiGate / Cisco / Palo Alto/Sophos 

End of Service Life of the 
Product 

Minimum Five years since date of installation 

Product Support Three years support from date of commissioning, for appliances, 
Software and Signature/Firmware/OS. 

SUPPLY OF EQUIPMENT:  

The selected bidder shall: 

1. Supply of Two numbers of firewall devices as per the specification attached 
2. Installation and configuration of two firewall devices in HA clusterActive-Passive mode to ensure 

High Availability Migrate existing firewall policies, NAT rules, VPN configurations, and security 
policies. 

3. Configuration of Firewall policies, IPSec VPN, IPS , Content Filtering,NAT,and Antivirus/Malware  
. 

4. Configure security services and threat protection features. 
5. Integrate with existing network infrastructure. 
6. Conduct testing and commissioning. 
7. Provide administrator training. 
8. Provide warranty and support services.  
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INSTALLATION & CONFIGURATION: 

The selected bidder shall: 

1. Rack mount and connect the appliance. 
2. Configure WAN, LAN, DMZ, VLANs, and routing. 
3. Configure security policies. 
4. Configure VPN tunnels. 
5. Configure SD-WAN policies. 
6. Configure IPS, Antivirus, Web Filtering, and Application Control. 
7. Configure logging, monitoring, and alerting. 
8. Perform failover testing where HA is deployed. 

 

TESTING & COMMISSIONING: 

1. End-to-end functional testing of all configured features in the live production environment. 
2. HA Active-Passive failover test — validate automatic switchover and failback. 
3. IPSec VPN and SSL VPN connectivity testing (site-to-site and client-to-gateway). 
4. IPS, Antivirus, Content Filtering, and Application Control feature validation. 
5.  Bandwidth management and QoS policy testing. 
6. User authentication (RADIUS / AD / LDAP) testing. 
7. Performance baseline testing — throughput, concurrent sessions, failover time. 
8. Submission of test/commissioning report and updated as-built network diagram 

 

THREE-YEAR COMPREHENSIVE AND WARRANTY SUPPORT: 

1. On-site comprehensive support and warranty support for Three (3) years from the date of 
commissioning. 

2. Support to cover: firewall hardware, firewall firmware upgrades, Firewall signature/database 
updates, appliance software, and SSL/firmware renewals. 

3. Response time SLA — Critical faults (network down): within 4 hours. Non-critical issues: 
Next Business Day. 

4. Minimum five (5) years End-of-Service Life of the product from date of installation. 
5. Quarterly health-check visits with written reports during the support period. 
6. All support calls and resolution must be logged and documented. 
7. Minimum 3 years OEM-backed warranty. 
8. 24x7 technical support. 
9. Software and firmware updates. 
10. Hardware replacement as per OEM support policy. 
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TECHNICAL SPECIFICATION - Next-Generation Firewall Appliance 

 

I.  General Requirements  

Sl. No Specification 
Compliance (Yes / 

No) 

1 Appliance should be a compact desktop / fanless form factor; 
rack-mount kit to be provided for installation. (rack mount tray 
accessory included) 

 

2 The firewall should support ‘Stateful’ policy inspection technology, 
with both flow-based and proxy-based deep packet inspection. 

 

3 The firewall should be ICSA Labs certified for Firewall, Antivirus, 
IPSec VPN, SSL-TLS VPN and Intrusion Prevention System. 

 

4 The platform must use a hardened, purpose-built security 
operating system on a dedicated security ASIC, with on-board 
storage for logs and reporting. 

 

5 Firewall architecture should be on multiple tiers — firewall 
(enforcement) module, centralized logging / reporting server, 
central policy / device management server, and a GUI / WebUI / 
CLI console. 

 

6 The communication between all firewall components should be 
encrypted with SSL/TLS or PKI (certificate-based authentication). 

 

7 The firewall should support RIP v2, OSPF, OSPFv3 and BGP 
routing protocols, along with policy-based routing and multicast. 

 

8 The firewall should have provision to handle bandwidth 
management through traffic shaping / QoS by policy, application, 
interface and per user. 

 

9 Firewall High Availability (HA) should support both Active-Passive 
and Active-Active configuration. 

 

10 OEM should hold the following certifications / ratings: 

a. Firewall module ICSA Labs certified and Common Criteria 
NDcPP / EAL4+ evaluated. 

b. VPN ICSA Labs certified for both IPSec and SSL-TLS. 

c. Network Intrusion Prevention System (NIPS) ICSA Labs 
certified. 

d. Antivirus ICSA Labs and VB100 (Virus Bulletin) certified. 

 

11 Power Supply: External AC adapter 100–240V (50–60 Hz)  
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II.  Interfaces and Connectivity Requirements  

Sl. No Specification 
Compliance (Yes / 
No) 

1 The firewall must have at least 10 nos. of 10/100/1000 GE 
interfaces (Copper, RJ-45), including a minimum of 6 internal 
switch ports, 2 WAN ports and DMZ port. 

 

2 One number of Console port (Copper, RJ-45) and at least one 
USB port for management / failover/storage 

 

3 Dedicated 10/100/1000 DMZ interface (Copper, RJ-45).  

4 Should support VLAN tagging as per IEEE 802.1q.  

5 The device should support IPv6 (USGv6 / IPv6 Ready) and SD-
WAN natively. 

 

 
 

III.  Performance Requirements  

Sl. No Specification 
Compliance (Yes / 
No) 

1 Firewall Throughput: Minimum 10 Gbps (1518 byte UDP).  

2 IPSec VPN Throughput: Minimum 7 Gbps (512 byte, AES256-
SHA256). 

 

3 IPS Throughput (Enterprise Mix): Minimum 2.5 Gbps.  

4 Concurrent sessions: Minimum 1,400,000 (1.4 Million) TCP 
sessions. 

 

5 New sessions/sec: Minimum 100,000.  

6 VPN: Minimum 20 IPSec / SSL VPN users; appliance should 
support a large number of IPSec VPN tunnels. 

 

7 Additional performance to be supported: 

NGFW Throughput (Enterprise Mix): Minimum 1.5 Gbps. 

Threat Protection Throughput (Enterprise Mix): Minimum 1.3 
Gbps. 

Firewall latency in the order of a few microseconds; minimum 
5,000 firewall policies. 
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IV.  Features to be Supported  

Sl.No Specification 
Compliance (Yes / 
No) 

1 Intrusion Prevention System (IPS): hybrid attack detection / 
prevention with multiple methods such as protocol anomaly and 
signature-based detection, with automatic attack database 
updates. Should block attacks such as DoS, port scanning and 
IP/ICMP/TCP related attacks. 

 

2 NAT Support: full NAT functionality including static and dynamic 
translation, PAT, central NAT and NAT64 / NAT46. 

 

3 VPN Support: should support both IPSec VPN and SSL VPN 
natively (no separate licence/add-on), and should support Zero 
Trust Network Access (ZTNA). Should support AES 
(128/192/256) and 3DES with strong hashing (e.g. SHA-256). 

 

4 Antivirus / Anti-spyware: Gateway AV for real-time detection of 
viruses and malicious code for HTTP, HTTPS, FTP, SMTP, 
SMTPS, POP3, POP3S, IMAP, IMAPS, IM and SMB, with AI/ML 
based inline malware prevention. 

 

5 Web filtering: HTTP/HTTPS filtering, URL / keyword filtering / 
phrase block and content filtering (with SSL inspection). 

 

6 Application Control: identification and control of a wide range of 
applications (Telnet, FTP, SMTP, DNS, ICMP, ARP, RPC, SNMP, 
MIME, etc.), with file-type blocking (video / audio, etc.). 

 

7 Should be able to permit users only specific protocols such as 
POP3, IMAP and SMTP, and should be able to set per-user 
bandwidth limits. 

 

8 High Availability: Active-Active/Active-Passive Support  

9 VLAN Support: Required  

10 SD-WAN: Required  
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V.  Logging, Monitoring and Reporting Requirements  

Sl. No Specification 
Compliance (Yes / 
No) 

1 Internal log storage and report generation (on-box), extendable 
through a dedicated logging / analytics appliance or cloud 
service. 

 

2 Firewall administration software must provide means of viewing, 
filtering and managing the log data. 

 

3 Real-time and historical monitoring; must provide basic statistics 
about the health of the firewall; log of all connections that pass 
through or are blocked by the firewall. Should be able to store 
logs for at least one month. 

 

 

VI.  Setup / Configuration Option  

Sl. No Specification 
Compliance (Yes / 
No) 

1 Both GUI / WebUI and CLI (console / SSH).  

 

VII.  Administration / Management Requirements  

Sl.No Specification 
Compliance (Yes / 
No) 

1 Dedicated central management system and dedicated logging 
system should be provided. 

 

2 The management system must be capable of pushing firewall 
security policies and configurations to individual or multiple 
firewalls through secure, encrypted connection interfaces. 

 

3 Must provide simplified / zero-touch provisioning for addition of 
new firewalls, whereby standard firewall policies can be pushed 
to the new firewall. 

 

4 Firewall administration must provide means of exporting the 
firewall rule set and configuration to a text file. 

 

5 Should be able to schedule regular automatic backups (local / 
central management / cloud). 

 

6 Any changes or commands issued by an authenticated user 
should be logged to the event / audit database. 
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VIII.  User Authentication Requirements  

Sl. No Specification Compliance (Yes / No) 

1 Support for user authentication at the firewall for different 
TCP/IP applications such as HTTP, SMTP, telnet and SSH. 

 

2 Support for RADIUS, Active Directory, LDAP, TACACS+ and 
SAML for user authentication, with provision for two-factor 
authentication. 

 

 

IX.  Subscription and Licensing   

Sl. No Specification Compliance (Yes / No) 

  

The firewall shall be supplied with: 

 

  Unified Threat Protection (UTP) License 
 Intrusion Prevention Service (IPS) 
 Application Control 
 Web Filtering 
 Antivirus 
 Anti-Spam 
 DNS Security 
 Security Updates 
 Technical Support 
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BID STRUCTURE — TWO-BID SYSTEM 

Technical Bid (Must NOT contain any price information) 

1. Duly filled, signed, and stamped Tender Document (all pages initialled) 
2. Technical Compliance Sheet — with Compliance (Yes/No) column fully completed 
3. OEM Authorisation Letter from India specifically for this tender 
4. All Pre-Qualification documents as listed  
5. Detailed Technical Proposal with solution architecture diagram 
6. HA configuration diagram showing Active-Passive deployment at HOCL 
7. Project Implementation Plan with milestone-wise timeline 
8. Proposed support structure and escalation matrix for the 3-year support period 
9. Copies of relevant project completion certificates 

 

Commercial / Financial Bid 

1. Price Bid strictly in the format given (Schedule of Quantities & Prices) 
2. Prices must be inclusive of GST, insurance, freight, delivery, and all incidentals 
3. 3-year subscription must be quoted separately for each unit 
4. Installation, Testing & Commissioning charges quoted separately 
5. 3-year on-site support charges quoted separately 
6. Any optional accessories / items listed separately — will not be evaluated for L1 

DELIVERY, INSTALLATION & COMMISSIONING SCHEDULE 

1. Delivery of equipment to HOCL premises: within 1 (One) weeks of Purchase Order. 

2.  Installation, configuration, and commissioning: within 2 (two) weeks of delivery acceptance. 

3.  All works to be carried out during normal working hours unless otherwise agreed in writing. 

4.  The vendor shall ensure zero disruption to HOCL's existing network operations during the installation 
and migration process. 

5.  The vendor shall submit a detailed cutover plan prior to commencement of installation. 

 

PAYMENT TERMS 

Payment shall be made within 30 days from the date of submission of invoice, along with the installation 
and configuration report, after successful installation, testing, and commissioning of the devices. 

 

******************************************* 
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अनुबंध-II ANNEXURE-II 

 
पाũता/पूवŊ-योƶतामानदंड 

Eligibility/ Pre-Qualification Criteria 
 

बोिलयोपंरकेवलिनɻिलİखतमानदंडोकंोपूराकरनेवालेिवŢेताओ/ंिसːमइंटीŤेटसŊसेिवचारिकयाजाएगा।तकनीकीबोलीकेसाथस
हायकदˑावेजसंलưहोनेचािहए: 

Bids will be considered only from Vendors / System Integrators satisfying ALL of the following criteria. 
Supporting documents must be enclosed with the Technical Bid: 

 

Sl. No Eligibility Criterion Supporting Document 
Required 

1 Must be an Authorised OEM Partner / Reseller in India (Valid at 
time of bid submission) 

OEM Partner 
Authorisation 
Certificate 

2 Minimum 5 years of experience in supply and support of enterprise 
network security / firewall solutions 

Company profile with 
year of establishment 

3 Must have successfully completed at least 3 (three) similar firewall 
supply-and-installation projects in Government / PSU / large private 
organisations in the last 5 years 

Work completion 
certificates / Purchase 
Orders 

4 Valid GST Registration Copy of GST 
Registration Certificate 

5 Permanent Account Number (PAN) Copy of PAN Card 

6 Company / Firm must not have been blacklisted / debarred by any 
Government / PSU / Regulatory authority 

Self-declaration 
affidavit on company 
letterhead 

7 Local office at Ernakuam. Address to be submitted Yes/No 

8 Response time SLA — Critical faults (network down): within 4 
hours. Non-critical issues: Next Business Day. 

Yes/No 
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अनुबंध IIIANNEXURE III 
ई-बोलीŮˑुतकरनेकेिलएसामाɊिनयमऔरशतŒ 

GENERAL TERMS AND CONDITIONS FOR E BID SUBMISSION 
 

कृपयानीचेिदएगएिनदőशोकेंअनुसारसंलưिविनदőशोऔंरिनयमोवंशतŘकेअनुŝपअपनीई-बोलीŮˑुतकरŐ  :- 
Please submit your e-bids conforming to the specifications and the terms and conditions attached as per 
instructions given below: - 
 

1. बोलीमŐिनɻिलİखतअनुपालनकथनकोइसकेअिभɄअंगकेŝपमŐशािमलिकयाजाएगा: 
"हमनेइसजांचकािहˣाबननेवालेखरीदऔरसंबंिधतदˑावेजोकंीशतŘऔरिनयमोकंोपढ़, 
समझऔरˢीकारकरिलयाहैऔरइसकेअनुपालनमŐमालकीआपूितŊकरनेकेिलएसहमतहœ।" 
The bid shall contain as integral part of the same the following compliance statement: “We have 
read, understood and accepted the terms and conditions of purchase and related documents forming 
part of this enquiry and agree to supply the goods in compliance with the same.” 

 
2. बोलीदाताओकंोइसपूछताछकेदˑावेज़ोकंाȯानपूवŊकअȯयनकरनाचािहए।पूछताछमŐउİʟİखतसभीिनयमवशतŒबोलीदाता

ओपंरबाȯकारीहोगंी, जबतकिकवेिकसीभीबोलीकोˢीकारकरतेसमय HOCL 
Ȫारा˙ʼŝपसेबताईगईिकसीभीिनयमवशतŊकेिवपरीतनहो।ं 
Bidders should carefully study the documents of this enquiry. All terms and conditions set out there 
in the enquiry shall be binding on the bidders unless conflicting with any terms and conditions 
expressly stated by HOCL while accepting any bid, in the event of such acceptance. 

 
3. बोिलयांŮाİɑऔरखोलनेकीिनयततारीखसेɊूनतम 60 िदनोकेंिलएवैधहोगंी। 

Bids shall be valid for a minimum of 60 days from the due date for receipt and opening of the bids. 
 

4. उȋादकािविनदőश: Ůˑािवतउȋादकािविनदőशतकनीकीबोलीकेसाथअपलोडिकयाजाएगा। 
Specification of the Product: Specifications offered product shall be uploaded along with technical 
bid. 

 
5. भुगतानशतŒहोगंी: 

एचओसीएलमानकभुगतानअविधएचओसीएलअɾलमुगलमŐहमारीसाइटपरसामŤीकीŮाİɑऔरˢीकृितकीतारीखसे30 
िदनोकेंभीतरहै। 
Payment terms shall be: HOCL Standard Payment Term is Within 30 days from the date of Receipt 
& Acceptance of Material at our Site at HOCL Ambalamugal.  

 
6. यिदएचओसीएलचाहे, 

तोिनिवदाकताŊकोअपनेकायŊ˕लपरसामŤीकेिनरीƗणकेिलएसहमतहोनाहोगा।यहिनरीƗणएचओसीएलकेŮितिनिध, 
िकसीतृतीयपƗयासंयुƅŝपसेिकयाजासकताहै। 
Tenderer   should   agree for inspection of material at their site, if desired by HOCL. The inspection 
may be carried out by the representative of HOCL or by a third party or jointly. 

 
7. िनिवदाकताŊकोबोलीमŐŮˑुतसामŤीकाजीएसटीआईएननंबरएवंएचएसएनकोडअवʴबतानाहोगा। 

The Tenderer must specify their GSTIN No& HSN code of material offered in the BID. 
 

8. सफलिनिवदाकताŊ, यिदएचओसीएलचाहे, तोआदेशकेसंतोषजनकिन˃ादनहेतुआदेशके 21 िदनोकेंभीतरआदेशमूʞके 
5% केबराबररािशसुरƗाजमाकेŝपमŐजमाकरेगा।एचओसीएलȪाराइसरािशपरकोईɯाजनहीिंदयाजाएगा।यिदलागूहो, 
तोपƗकारकेिलİखतअनुरोधपर 60 िदनोकेंभीतरसुरƗाजमारािशवापसकरदीजाएगी। 
The successful tenderer shall, if so desired by HOCL, deposit an amount equivalent to 5% of the 
value of order as security deposit within 21 days of the order towards satisfactory execution of the 
order. No interest will be paid on this amount by HOCL.SD,if applicable, will be refunded within 60 
days against written request from party. 

 

9. 15 िदनोकेंभीतरिडलीवरी।िडलीवरीकाकायŊŢम HOCL 
ȪारािदयाजाएगाऔरआपउसकायŊŢमकेअनुसारआपूितŊकीʩव˕ाकरनेकेिलएिज़ʃेदारहोगें।यिदआपूितŊकताŊिनधाŊįरतअव
िधकेभीतरमालकीिडलीवरीकरनेमŐिवफलरहताहै, तो HOCL, यिद HOCL चाहे, तो HOC केिववेकानुसार, 
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आपूितŊकताŊकेलंिबतिबलोयंािकसीअɊिबलसेŮितसɑाहबकायामालकीकीमतका 0.5% जुमाŊनावसूलनेकाअिधकारीहोगा, 
जोअिधकतम 5% तकहोसकताहै। 
Delivery within 15 days. The delivery schedule shall be given by HOCL and you shall be responsible 
for arranging supplies as per the schedule. In case the supplier fails to deliver the consignment 
within the period prescribed, HOCL shall been titled, if so desired by HOCL, to recover from 
supplier’s pending bills against the order or from any other bills a penalty of 0.5% of the price of the 
goods in arrears per week at discretion of the HOC subject to maximum of 5%. 

 
10. आपूितŊकेसाथिनमाŊताकामूलयासȑािपतपरीƗणŮमाणपũ, मूलगारंटीŮमाणपũ, मूलिचũआिद, जैसाभीलागूहो, 

Ůदानिकयाजाएगा। 
Manufacturers test certificate in original or attested, guarantee certificates in original, drawings in 
original etc. as applicable shall be provided along with the supply. 

 
11. िनिवदाकताŊ, जहाँभीआवʴकहो, आवʴककैटलॉग/डŌ ाइंग/वˑुओकेंिवˑृतिववरणसंलưकरसकताहै।साथही, 

Ůˑािवतवˑुकामेक/मॉडलभी˙ʼŝपसेिनिदŊʼकरŐ। 
Tenderer may attach necessary catalogues/drawings/detailed specifications of the items wherever 
required. Also clearly specify the make/model of the item offered. 

 
12. सावŊजिनकƗेũकेउपŢमो/ंलघुउȨोगइकाइयोआंिदकेिलएŢयŮाथिमकताएँ, 

बयानारािश/˕ायीजमाछूटआिदभारतसरकारकेसमय-समयपरजारीिनदőशोकेंअनुसारलागूहोगंी।इसकेिलए, 
िनिवदाकताŊकोअपनेŮˑावमŐहीसहायकदˑावेजोकेंसाथअपनीपाũताकादावाकरनाहोगा। 
Purchase preferences, EMD/SD Exemption etc for PSUs/SSI units etc will be applicable as per GOI 
directives from time to time. For this, the tenderer should claim their eligibility along with the 
supporting documents in their offer itself. 

 
13. बोलीकोअˢीकारकरनेकाअिधकार: 

एचओसीएलिकसीभीबोलीकोिनɻिलİखतकारणोसेंअˢीकारकरनेकाअिधकारसुरिƗतरखताहै: (क) 
िवŢेताȪाराउपरोƅबोलीŮिŢयाकापालननकरना (ख) िवŢेताकाएचओसीएलकोतकनीकीŝपसेˢीकायŊनहोना (ग) 
तकनीकीवािणİǛकबोलीकेसाथईएमडीभुगतानिववरणŮˑुतनकरनायािनधाŊįरतरािशसेकमईएमडीकाभुगतानकरना (घ) 
िवŢेताकािनिवदाकीसामाɊशतŘसेसहमतनहोना। (ङ) मांगेगएिकसीिवशेषदˑावेजकोसंलưनकरना (च) 
कोईअɊवैधकारण। 
RIGHT TO REJECT A BID:HOCL reserves the right to reject any bid due to reasons such as (a) 
Vendor not following above bidding procedures (b) Vendor not being technically acceptable to HOCL 
(c) Non submission of EMD payment details with the techno commercial bid or EMD paid being 
lesser than the stipulated amount (d) Vendor not agreeing with the general conditions of the tender. 
(e) Not enclosing any particular documents asked for (f) Any other valid reasons. 

 
14. मूʞ: उद्धृतमूʞअɾालामुगल, एनाŊकुलमिजला, 

केरलराǛİ˕तहमारेकारखानेमŐिडलीवरीकेिलएहोगा।िवŢेताȪाराउद्धृतमूʞअनुबंधअविधकेदौरानİ˕ररहेगा। 
PRICE: The price quoted shall be for delivery at our factory at Ambalamugal, Ernakulam District, 
Kerala state. The price quoted by the vendor shall remain firm during the period of contract. 
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15. भारतकेसाथभूिमसीमासाझाकरनेवालेबोलीदातासेखरीदपरŮितबंध 
1. भारतकेसाथभूिमसीमासाझाकरनेवालेिकसीभीदेशकाबोलीदाताबोलीलगानेकेिलएतभीपाũहोगाजबवहउȨोगएवंआंतįरक

ʩापारसंवधŊनिवभाग (DPIIT) मŐपंजीकृतहो। (कृपयाकायाŊलयǒापनसंƥा 6/18/2019-PPD िदनांक 23 जुलाई 2020 
देखŐ) ऐसेबोलीदाताओकंोिनिवदाकेसाथपंजीकरणŮमाणपũकीवैधŮितŮˑुतकरनीहोगी।हालाँिक, 
पंजीकरणकीउƅआवʴकताउनदेशोकेंबोलीदाताओपंरलागूनहीहंोगीिजɎŐभारतसरकारनेऋणिदयाहैयािजनमŐभारतसर
कारपįरयोजनाओकेंिवकासमŐलगीŠईहै।बोलीदातािवदेशमंũालयकीवेबसाइटपरउपलɩऐसेदेशोकंीअȨतनसूचीसेˢयंको
अवगतकरासकतेहœ। 

2. सभीबोलीदाताओकंोबोलीकेसाथअनुलưक VI 
मŐिदएगएŮाŝपकेअनुसारउपरोƅखंडकेसंबंधमŐअनुपालनŮमाणपũŮˑुतकरनाहोगा। 

 
Restriction on procurement from Bidder who shares the land border with India  

1. Any bidder from a country which shares a land border with India will be eligible to bid, only if the 
bidder is registered with the Department for promotion of Industry and Internal Trade (DPIIT). (Pl. 
refer office Memorandum no. 6/18/2019-PPD dated 23rd July 2020) Such bidders should submit the 
valid copy of registration certificate along with tender. However, the said requirement of registration 
will not be applicable to bidders from those country to which Govt. of India has extended lines of 
credit or in which Govt. of India is engaged in development of projects. Bidders may appraise 
themselves of the updated lists of such countries available in the website of Ministry of External 
Affairs. 

2. All Bidders shall furnish compliance certificate with respect to above clause as per the format in 
Annexure VI along with the bid 

16. िववादोकंामȯ˕ता: - 
इसिनिवदा/समझौते/Ţयआदेश/कायŊआदेशसेउȋɄ, इसकेअंतगŊतयाइससेसंबंिधतसभीिववादो,ं मतभेदो,ं 
ŮʲोऔंरदावोकंापƗोकेंबीचआपसीचचाŊकेमाȯमसेसौहादŊपूणŊढंगसेिनपटारािकयाजाएगा।यिदपƗ 21 
िदनोकेंभीतरआपसीपरामशŊसेिववादकोसुलझानेमŐिवफलरहतेहœ, तोऐसेिववाद, मतभेद, 
ŮʲयादावेिकसीभीपƗȪारामȯ˕ताकेमाȯमसेसमाधानकेिलएभारतअंतराŊ Ō̓ ीयमȯ˕ताकŐ ūयामȯ˕ोकेंपैनलमŐसेपƗोȪंा
रापर˙रसहमतएकमाũमȯ˕केपासभेजेजाएंगे।मȯ˕ताकापुरˋारअंितमहोगाऔरपƗोपंरबाȯकारीहोगा।मȯ˕ता
का˕ानकोİǄ, केरल, भारतमŐहोगाऔरमȯ˕ताकीकायŊवाहीभारतअंतराŊ Ō̓ ीयमȯ˕ताकŐ ūअिधिनयम 2019 / 
भारतीयमȯ˕ताऔरसुलहअिधिनयम 1996 यावतŊमानमŐलागूिकसीवैधािनकसंशोधनयापुन: अिधिनयमनकेअनुसारकोİǄ, 
केरल, भारतमŐआयोिजतकीजाएगी। 
जबअनुबंधिवदेशीिवŢेताकेसाथहोताहै, तोिवŢेताकेपासभारतअंतराŊ Ō̓ ीयमȯ˕ताकŐ ūअिधिनयम 2019 / 
भारतीयमȯ˕ताऔरसुलहअिधिनयम, 1996 / UNCITRAL (अंतराŊ Ō̓ ीयʩापारकानूनमȯ˕तापरसंयुƅरा Ō̓ आयोग) 
मȯ˕तािनयमोकेंŮावधानोकेंअनुसारमȯ˕ताचुननेकािवकʙहोताहै। 
ARBITRATION OF DISPUTES: - 
All disputes, differences, questions and claims arising out of, under or touching upon this Tender 
/Agreement/ Purchase Order/ Work Order shall be settled amicably between the parties through 
mutual discussion. If the parties fail to resolve the dispute by such mutual consultation within 21 
days, then such disputes, difference, questions or claims shall be referred for resolution through 
arbitration by either of the parties to the India International Arbitration Centre or a Sole Arbitrator 
mutually agreed upon by the parties from a panel of arbitrators. The award of Arbitration shall be 
final and binding on the parties. The seat of the Arbitration shall be at Kochi, Kerala, India and the 
proceedings of the arbitration shall be held at Kochi, Kerala, India in accordance with the India 
International Arbitration Centre Act 2019 / Indian Arbitration & Conciliation Act 1996 or any statutory 
modification or re-enactment thereof for the time being in force. 
 When the contract is with foreign vendor, the vendor has the option to choose arbitration in 
accordance with the provisions of The India International Arbitration Centre Act 2019 / The Indian 
Arbitration and Conciliation Act, 1996 / UNCITRAL (United Nations Commission on International 
Trade Law Arbitration) Arbitration Rules." 

 
17. Ɨेũािधकार:- इसअनुबंधकेअंतगŊतयाइसकेसंबंधमŐउȋɄहोनेवालेसभीŮʲ, िववादयामतभेदकेवलएनाŊकुलम, केरल, 

भारतकेɊायालयोकेंअनɊƗेũािधकारकेअधीनहोगें। 
JURISDICTION: - All questions, disputes or differences arising under or in connection with this 
contract shall be subject to the exclusive jurisdiction of the courts in Ernakulam, Kerala, India only. 
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18. बोलीकेसभीपृʿोपंरहˑाƗरऔरमुहरलगाना: - िवŢेताकोŮˑुतबोिलयोकेंसभीपृʿोकंोिविधवतभरनाहोगा, 
हˑाƗरकरनाहोगाऔरमुहरलगानीहोगी, अɊथाबोिलयांअˢीकृतकरदीजाएंगी। 
SIGNING AND SEALING ON ALL PAGES OF BID: - The vendor shall duly fill, sign and seal on all 
the pages of the bids submitted failing which bids are liable to be rejected. 

 

19. एमएसएमईʩवसायकेिवकासमŐसहायताकेिलएसामाɊजानकारी :- 
भारतसरकारएमएसएमईʩवसायोकंीगुणवȅाऔरİ˕रताकोबढ़ानेकेिलएदोउǽृʼअवसरŮदानकरतीहै - 
जेडईडीŮमाणन (शूɊदोषशूɊŮभाव) औरएमएसएमईŮित˙धŎ (लीन) योजना - 
दोनोकंोउȋादकीगुणवȅामŐसुधार, 
Ůित˙धाŊȏकताबढ़ानेऔरसरकारीलाभोतंकपŠंचŮदानकरनेकेिलएिडज़ाइनिकयागयाहै। 
पाũएमएसएमईऑनलाइनपोटŊल: https://zed.msme.gov.in/ 
केमाȯमसेआवेदनकरसकतेहœ।https://lean.msme.gov.in/ . 
GENERAL INFORMATION TO SUPPORT THE GROWTH OF MSME BUSINESS: - 
" The Government of India offers two excellent opportunities to elevate the quality and sustainability 
of MSME businesses—the ZED Certification (Zero Defect Zero Effect) and the MSME Competitive 
(Lean) Scheme—both designed to improve product quality, enhance competitiveness, and provide 
access to government benefits."  
Eligible MSMEs shall apply through online portal: https://zed.msme.gov.in/https://lean.msme.gov.in/. 
 

20. नोट:-
आवʴकताएनआईसीऔरजीईएमपोटŊलदोनोकेंमाȯमसेभीजारीकीजाएगीऔरऑडŊरदोनोपंोटŊलोकेंİखलाफŮाɑतकनीकी
ŝपसेˢीकारिकएगएŮˑावोकेंबीचसबसेअिधकŮित˙धŎŮˑावपरतयिकयाजाएगा। 
NOTE :- The requirement will also be floated through both NIC and GeM portal and order will be 
finalized on the most competitive offer among the technically accepted offer received against both 
the portal. 
 

 
 
********************************************************************** 
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अनुबंध IV-A ANNEXURE IV-A 

वािणİǛकशɨŮाŝपCOMMERCIAL TERM FORMAT 

(कृपयानीचेिदएगएिववरणकोअपनेलेटरहेडमŐभरŐऔरअपनीबोलीकेसाथअपलोडकरŐ)  
(Please fill up the details mentioned below in your letter head and upload along with your bid) 

 
जेमपोटŊलकेमाȯमसेऑफरकेिलए 
(केवलजेममानकिनयमऔरशतŘकेअनुसार, 
कोईिवचलनकीअनुमितनहीहंोगी) 
FOR OFFERS THROUGH GEM PORTAL 
(AS PER GEM STANDARD TERMS AND 
CONDITIONS ONLY, NO DEVIATION WILL 
BE ALLOWED)   

भुगतानकीअविधएचओसीएलअɾलमुगलमŐहमारीसाइटपरसामŤी
कीŮाİɑऔरˢीकृितकीतारीखसे30 िदनोकेंभीतरहै।PAYMENT 
TERM IS WITHIN 30 DAYS FROM THE DATE OF 
RECEIPT & ACCEPTANCE OF MATERIAL AT OUR 
SITE AT HOCL AMBALAMUGAL. 
उद्धृतदरमŐजीएसटीऔरसाइटपरसामŤीपŠंचानेकाभाड़ाशुʋशािम
लहोनाचािहए 
RATE QUOTED SHOULD BE INCLUSIVE OF GST 
AND FREIGHT CHARGES TO DELIVER THE 
MATERIAL AT SITE  

Ţमसंƥा
Sl.No 

आवʴकिववरणDETAILS REQUIRED 

1 संगठनकानामऔरपता 
Name and Address of Organization 

  

2 फोननंबर Phone No   

3 जीएसटीआईएन GSTIN   

4 पũाचारकेिलएई-मेलआईडी E-mail id for 
correspondence 

  

5 संपकŊ ʩİƅकानामऔरमोबाइलनंबरContact Person 
Name and Mobile No 

  

6 

Ɛाएमएसएमई/एनएसआईसीकेसाथपंजीकृतहœ 
(यिदहांतोकृपयादˑावेजीŮमाणसंलưकरŐ ): 
Whether registered with MSME/NSIC (If so, pl. 
enclose documentary proof): 

  

7 ƐाŮˑािवतवˑुकािनमाŊता 
Whether manufacturer of offered item 

O हाँYes                         O नहीNंo 

8 ऑफरकीवैधता Validity of offer                   

9 िवतरणअविधDelivery period      

10 

आपूितŊकेसाथŮदानिकएगएŮमाणपũ, 

यिदकोईहोCertificates provided along with supply, if 

any 

O  हाँ Yes                         O  नही ं No 

11 िविनदőशमŐिवचलन, यिदकोईहो 
Deviation in specification,if any 

  

मœ/हमयहांपुिʼकरतेहœिकमुझे/हमŐअतीतमŐिकसीभीसावŊजिनकƗेũकेउपŢम/सरकारीसंगठनȪाराकालीसूचीमŐनहीडंालागयाहै।I/
We here by confirm that, I/We have not been blacklisted in the past by any Public Sector Undertakings/ 
Government organizations. 

 
 
 

हˑाƗरऔरमुहरSignature and Stamp  
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अनुबंध IV – बी ANNEXURE IV – B 

(कृपया इस शीट को भरɅ और वाͨणिÏयक/तकनीकȧ बोलȣ मɅ जमा करɅ) 
 (KINDLY FILL THIS SHEET AND SUBMIT IN -COMMERCIAL/TECHNICAL BID) 

 

बोलȣदाता का नाम Name of Bidder: 
………………………………………………………………………………………………. 

Đम 

सÉंया 
Sl. 
No. 

वाͨणिÏयक खंड Commercial Clauses 

बोलȣदाता कȧ पुिçट 

(कृपया अपनी पिुçट के आग े

√ लगायɅ) 
Bidder Confirmation 
(Please put √ in front of 
your confirmation) 

1 Èया बोलȣदाता (èवाͧम×व सèंथा, साझदेारȣ फम[, कंपनी) वत[मान मɅ अवकाश 

सूची/कालȣ सचूी/डी-ͧलèटेड मɅ है या ͩकसी साव[जǓनक ¢ेğ के उपĐम/सरकारȣ 

संगठन मɅ अवकाश सूची/कालȣ सूची/डी-ͧलèटेड मɅ रखा गया है। यǑद हा,ँ तो 

ͪववरण दɅ। 
Whether bidder (a proprietary concern, Partnership Firm, Company) 
is currently on holiday list/black list/de-listed or has been put on 
holiday/blacklisted/de-listed at any PSU/govt. Organization. If so, 
give details. 
 

□ हा,ँ हम अवकाश 

सूची/कालȣ सूची/डी-सूची 
मɅ हɇ  

     Yes, we are on 
holiday List/Black 
List/De-List 

□  नहȣं   No 

2i Èया पाटȹ सêूम/लघु/मÚयम उɮयम अͬधǓनयम 2006 के अतंग[त पजंीकृत है 

(कृपया Ĥमाण Ĥèतुत करɅ) 
Whether the party is registered under Micro/Small/Medium 
Enterprises act 2006 (Please furnish the proof) 

□   सêूम Micro 

□  मÚयम Medium 

□  छोटा Small 

□  नहȣं   No 

2-ii एमएसई बोलȣदाता कȧ िèथǓत Status of MSE Bidder □   Ǔनमा[ता Manufacturer 

□   सेवाएँ Services 

□   लाग ूनहȣं Not 
Applicable 

2-iii Èया एमएसई बोलȣदाता èवय ंɮवारा Ǔनͧम[त उ×पाद कȧ पेशकश कर रहा है? 
Whether MSE bidder is offering product manufactured by him/her 

□  हाँ  Yes 

□   नहȣं No 

3i सभी एमएसई बोलȣदाताओं को सीपीपी पोट[ल पर अपना यूएएम नंबर 
पंजीकृत/घोͪषत करना होगा और इस पंजीकरण/घोषणा कȧ ĤǓत Ĥèताव के साथ 

संलÊन करनी होगी; ऐसा न करने पर ऐस ेबोलȣदाता एमएसएमई आदेश, 2012 के 

ͧलए पीपी नीǓत के अनुसार लाभ नहȣं उठा पाएंगे। 
एसएसआई/एमएसएमई/एनएसआईसी/यूएएम/डीआईसी पंजीकरण Ĥमाणपğ All 
MSE bidders shall register / declare their UAM Number on CPP 
Portal and copy of this registration / declaration shall be attached 
with the offer; failing which such bidders will not be able to enjoy 
benefits as per PP Policy for MSME order, 2012. 
SSI/MSME/NSIC/UAM /DIC registration certificate 

□   य ूए एम नंबर का उãलखे 

करɅ     
     Mention UAM 
Number 

 
…..……………….. 

□   लाग ूनहȣं  
      Not Applicable 
 

3-ii खंड सÉंया 3i के ͪवǽɮध वधै दèतावेज़ Ĥèतुत ͩकया गया 
Submitted valid document against clause no 3i 
 

□   Ĥèतुत Submitted 

□   लाग ूनहȣं Not 
Applicable 
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4i Èया “एमएसएमई” उɮयम का èवामी एससी/ एसटȣ वग[ स ेहै 

(कृपया स¢म Ĥाͬधकारȣ ɮवारा जारȣ जाǓत Ĥमाण पğ संलÊन करɅ) Whether the 
proprietor of “MSME” enterprise is from SC/ST category (Please 
attach caste certificate issued by competent authority) 

□  हाँ  Yes 

□   नहȣं No  

4ii Èया “एमएसएमई” उɮयम कȧ माͧलक मǑहला है (अथा[त मǑहला èवाͧम×व, या 
साझेदारȣ/Ǔनजी ͧलͧमटेड कंपǓनयɉ के मामल ेमɅ Ûयूनतम 51% शेयर धारक)   
Whether the proprietor of “MSME” enterprise is woman (i.e. Woman 
proprietorship, or holding minimum 51% shares in case of 
Partnership/Private Limited Companies)  

□  हाँ  Yes 

□   नहȣं No 

4iiI खंड सÉंया 4ii के ͪवǽɮध Ĥèतुत Ĥमाण पğ 
 Submitted certificate against clause no 4ii 
 

□   Ĥèतुत Submitted 

□   लागू नहȣं Not 
5 पूछताछ के सभी Ǔनयमɉ और शतɟ स ेसहमत: 

इसके ɮवारा यह कहा जाता है ͩक Ĥèतुत उɮधरण/Ĥèताव जाचं के ͪवǽɮध जारȣ 
ͩकए गए दèतावेजɉ के पूण[ अनुपालन मɅ है और यह भी पुिçट कȧ जाती है ͩक जांच 

के अनुसार सभी Ǔनयमɉ और शतɟ स ेकोई ͪवचलन नहȣं है । जांच दèतावेजɉ मɅ 
उिãलͨखत एचओसीएल के मानक Ǔनयमɉ और शतɟ को अèवीकार करने या उनस े

ͪवचलन करने पर Ĥèताव को अèवीकार ͩकया जा सकता है, èपçटȣकरण के ͧलए 

कोई पğाचार नहȣ ंͩकया जाएगा।  
AGREED TO ALL TERMS AND CONDITIONS OF ENQUIRY: 
It is hereby stated that the quotation/offer submitted is in full 
compliance with the documents issued against the enquiry and also 
further confirmed that there is no deviation from all the terms and 
conditions as per the enquiry.Non-acceptance or deviation to 
HOCL’s standard terms and conditions mentioned in enquiry 
documents may lead to rejection of offer, no correspondence shall be 
done for clarifications 

□  सहमत Agreed 

□   सहमत नहȣं Not 

Agreed 

 
 
 

Ǒदनांक DATE:                                       बोलȣदाता के हèता¢र और मुहर SIGN AND STAMP OF BIDDER 
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अनुबंध-VANNEXURE-V 

बोलीसुरƗाघोषणा 
BID SECURITY DECLARATION 

 

िनिवदासंƥा ___________________ केिवŜȠबोलीकेसाथŮˑुतिकयाजानेवालाअनुलưक 

ANNEXURE TO BE SUBMITTED ALONG WITH THE BID AGAINST TENDER 
NO___________________ 

 

मœ/हम 

..................................................................................................................................एतȞ्वाराघोषणाकरता/क
रतीšँिक: 

I/We............................................................................................................hereby declare that: 

 

1. मœिनधाŊįरतअविध/वैधताअविधकेभीतरिनिवदाकोरȞनहीकंŝंगायाउद्धृतदरोमंŐवृİȠनहीकंŝंगा। 
I will not revoke the tender within the stipulated period/ validity period OR increase the quoted 
rates. 

2. ŢयआदेशŮाɑहोनेपरमœकामशुŝकरदंूगा। 
 I will commence the work on receipt of Purchase Order.  
 

3. मœिनिवदाकीवैधताअविधकेदौरानिनिवदाकोवापसनहीलंूंगा, उसमŐसंशोधननहीकंŝंगा, 
यािकसीभीŮकारसेिनिवदाकोƗितनहीपंŠंचाऊंगायाउसकामूʞकमनहीकंŝंगा। 
I will not withdraw or amend the tender or impair or derogate from the tender in any respect 
within the period of validity of the tender.  
 

4. मœिनिदŊʼअविधकेभीतरआवʴकिन˃ादनसुरƗाŮˑुतकŝंगा। 
I will furnish the required performance security within the specified period. 

 

 

बोलीलगानेवालेकानामऔरपता 
NAME AND ADDRESS OF THE BIDDER 
 

जगहPLACE: 

तारीखDATE:  

     

बोलीलगानेवालेकेहˑाƗरऔरमुहर 
SIGNATURE AND STAMP OF THE BIDDER 
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 अनुबंध-VI ANNEXURE-VI 

भारतकेसाथभूिमसीमासाझाकरनेवालेदेशोकेंिवŢेताओकंाडीपीआईआईटीकेसाथअिनवायŊपंजीकरणसंबंधीधाराकाअ
नुपालन 

COMPLIANCE TO CLAUSE W.R.T MANADATORY REGISTRATION OF VENDORS FROM 
COUNTRIES SHARING LAND BORDER WITH INDIA, WITH DPIIT 

         तारीख: Date:  
िजसिकसीकोभीइससेसरोकारहो 

TO WHOMSOEVER IT MAY CONCERNS 
भारतकेसाथभूिमसीमासाझाकरनेवालेदेशकेबोलीदातासेखरीदपरŮितबंधशीषŊकवालाखंडपढ़ाहै। 
"l have read The clause titled restrictions on procurement from a bidder of a country which shares a land 
border with lndia. 
 
मœŮमािणतकरता/करतीšँिकमेससŊ ………………………………………………………….(बोलीदाताकानाम) 
ऐसेदेशसेनहीहैं 
I certify that M/s…………………………………………………………….(Name Bidder) is not from such a 
country 
या।Or  
मœएतȞ्वाराŮमािणतकरता/करतीšँिकमेससŊ 
…………………………………………………………………………………………..(बोलीदाताकानाम) 
उसदेशसेहैिजसकीसीमाभारतकेसाथलगतीहैऔरवहइससंबंधमŐसभीआवʴकताओकंोपूराकरताहैतथािवचारिकएजानेकेयोƶहै
।इसकेसाथवैधपंजीकरणŮमाणपũसंलưहै। 
I hereby certify that M/s. ……………………………………………….............................(name of Bidder)is 
from a country which shares land border with India and fulfills all requirements in this regard and is 
eligible to be considered. Enclosed herewith Valid Registration Certificate 
या।Or 
मœएतȞ्वाराŮमािणतकरता/करतीšँिकमेससŊ ……………………………………………….. (बोलीदाताकानाम) 
ऐसेदेशसेहœिजसकीसीमाभारतकेसाथलगतीहै।हालाँिक, 
पंजीकरणकीयहआवʴकताउनबोलीदाताओंपरलागूनहीहंोगीिजɎŐभारतसरकारनेऋणिदयाहैयाजहाँभारतसरकारपįरयोजनाओं
केिवकासमŐलगीŠईहै।इससंबंधमŐदˑावेज़ीसाƙसंलưहœ। 
I hereby certify that M/s………………………………………………………....(Name of Bidder) is from such 
a country which shares land border with India, however the said requirement of registration will not be 
applicable to bidders as Govt. of India has extended lines of credit or in which Govt. of India is engaged 
in development of projects. Enclosed herewith documentary evidence in this regard 
हमपुिʼकरतेहœिकयिदयहिसȠहोजाताहैिकइसअनुबंधकेिलएŮित˙धाŊकरतेसमयहमनेउपरोƅखंडकेअनुसरणमŐकोईगलतजान
कारीŮदानकीहैतोहमारीबोलीअˢीकारकरदीजाएगी। 
We confirm that if it is established that we have provided any false information in pursuance to above 
clause, while competing for this contract then our Bid shall be rejected. 
हमपुिʼकरतेहœिकयिदयहिसȠहोजाताहैिकइसअनुबंधकेिलएŮित˙धाŊकरतेसमयहमनेउपरोƅखंडकेअनुसरणमŐकोईगलतजान
कारीŮदानकीहैतोहमारीबोलीअˢीकारकरदीजाएगी। 
We further confirm that, if it is established that we have not complied with terms of aforesaid clause, 
during execution of contract, this would be a sufficient ground for immediate termination of the contract 
as per tender provision and shall be dealt accordingly 
 
 
बोलीलगानेवालेकानामName of the Bidder 
 
 
बोलीलगानेवालेकीमुहरऔरहˑाƗर Stamp& Signature of the Bidder 
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अनुबंध- VII ANNEXURE-VII 

 
ऑनलाइनबोलीŮˑुतकरनेकेिलएिनदőश Instructions for Online Bid Submission 

 
बोलीदाताओकंोवैधिडिजटलहˑाƗरŮमाणपũोकंाउपयोगकरकेसीपीपीपोटŊलपरइलेƃŌ ॉिनकŝपसेअपनीबोिलयोकंीसॉɝŮित
यांŮˑुतकरनाआवʴकहै।नीचेिदएगएिनदőशसीपीपीपोटŊलपरपंजीकरणकरनेमŐबोलीदाताओंकीसहायताकरने, 
आवʴकताओकेंअनुसारअपनीबोिलयांतैयारकरनेऔरसीपीपीपोटŊलपरऑनलाइनअपनीबोिलयांजमाकरनेकेिलएहœ।सीपीपीपोटŊ
लपरऑनलाइनबोिलयांजमाकरनेकेिलएउपयोगीजानकारीhttps://eprocure.gov.in/eprocure/app परŮाɑकीजासकतीहै। 
The bidders are required to submit soft copies of their bids electronically on the CPP Portal, using valid 
Digital Signature Certificates. The instructions given below are meant to assist the bidders in registering 
on the CPP Portal, prepare their bids in accordance with the requirements and submitting their bids 
online on the CPP Portal. Information useful for submitting online bids on the CPP Portal may be 
obtained at: https://eprocure.gov.in/eprocure/app 
 
पंजीकरण REGISTRATION  
 
1)बोलीदाताओकंोसीपीपीपोटŊलपरऑनलाइनबोलीदातानामांक” िलंकपरİƑककरकेकŐ ūीयसावŊजिनकखरीदपोटŊल  ) यूआरएल  :
https://eprocure.gov.in/eprocure/app) केई -ŮोƐोरमŐटमॉǰूलपरनामांकनकरनाआवʴकहैजोिन  :शुʋहै। Bidders 
are required to enroll on the e-Procurement module of the Central Public Procurement Portal (URL: 
https://eprocure.gov.in/eprocure/app) by clicking on the link “Online bidder Enrollment” on the CPP 
Portal which is free of charge. 
 

2)नामांकनŮिŢयाकेिहˣेकेŝपमŐ,बोलीदाताओकंोएकअिȪतीयउपयोगकताŊनामचुननेऔरअपनेखातोकेंिलएएकपासवडŊसौपंने
कीआवʴकताहोगी।) As part of the enrolment process, the bidders will be required to choose a unique 
username and assign a password for their accounts.  

 
3)बोलीदाताओकंोसलाहदीजातीहैिकवेपंजीकरणŮिŢयाकेिहˣेकेŝपमŐअपनावैधईमेलपताऔरमोबाइलनंबरपंजीकृतकरŐ।इन
काउपयोगसीपीपीपोटŊलसेिकसीभीसंचारकेिलएिकयाजाएगा। Bidders are advised to register their valid email 
address and mobile numbers as part of the registration process. These would be used for any 
communication from the CPP Portal.  

 
4)नामांकनपर,बोलीदाताओंकोसीसीएइंिडयाȪारामाɊताŮाɑिकसीभीŮमाणनŮािधकरणȪाराजारीअपनावैधिडिजटलहˑाƗरŮ
माणपũहˑाƗरकंुजीउपयोगकेसाथकƗाIIIŮमा  पंजीकृतकरनाहोगा  
)उदाहरणकेिलएएसआईएफवाई/एनकोड/ईएमयूडीएचआरएआिद।     ( , उनकीŮोफ़ाइलकेसाथ। Upon enrolment, the 
bidders will be required to register their valid Digital Signature Certificate (Class III Certificates with 
signing key usage) issued by any Certifying Authority recognized by CCA India (e.g. Sify / nCode / 
eMudhra etc.), with their profile. 
 

5)बोलीदाताȪाराकेवलएकवैधडीएससीपंजीकृतिकयाजानाचािहए।कृपयाȯानदŐ िकबोलीदातायहसुिनिʮतकरनेकेिलएिजʃेदारहœ
िकवेअपनेडीएससीकोदूसरोकंोउधारनहीदेंतेहœिजससेदुŜपयोगहोसकताहै। Only one valid DSC should be registered 
by a bidder. Please note that the bidders are responsible to ensure that they do not lend their DSC’s to 
others which may lead to misuse.  

 
6)बोलीलगानेवालाअपनेउपयोगकताŊआईडी     / पासवडŊऔरडीएससी     / ई -टोकनकापासवडŊदजŊकरकेसुरिƗतलॉग -

इनकेमाȯमसेसाइटपरलॉगइनकरताहै। Bidder then logs in to the site through the secured log-in by entering 

their user ID / password and the password of the DSC / e-Token.  
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िनिवदादˑावेजोकंीखोज SEARCHING FOR TENDER DOCUMENTS  

 
1)सीपीपीपोटŊलमŐिविभɄखोजिवकʙबनाएगएहœ,तािकबोलीदाताओकंोकईमापदंडोȪंारासिŢयिनिवदाओकंीखोजकरनेमŐसुिवधा
िमलसके।इनमापदंडोमंŐिनिवदाआईडी, संगठनकानाम, ˕ान, तारीख, 
मूʞआिदशािमलहोसकतेहœ।िनिवदाओकेंिलएउɄतखोजकाएकिवकʙभीहै, 
िजसमŐबोलीदाताकईखोजमापदंडोजैंसेसंगठनकानाम, अनुबंधकाŝप, ˕ान, तारीख, 
अɊकीवडŊआिदकोजोड़सकतेहœ।सीपीपीपोटŊलपरŮकािशतिनिवदाकीखोजकरना। There are various search options 
built in the CPP Portal, to facilitate bidders to search active tenders by several parameters. These 
parameters could include Tender ID, Organization Name, Location, Date, Value, etc. There is also an 
option of advanced search for tenders, wherein the bidders may combine a number of search 
parameters such as Organization Name, Form of Contract, Location, Date, Other keywords etc. to 
search for a tender published on the CPP Portal. 
 
2)एकबारजबबोलीदाताओनेंउनिनिवदाओकंाचयनकरिलयाहैिजनमŐउनकीŜिचहै,तोवेआवʴकदˑावेजो/ंिनिवदाअनुसूिचयोकंो
डाउनलोडकरसकतेहœ।इनिनिवदाओकंोसंबंिधत'मेरीिनिवदाओ'ं 
फ़ोʒरमŐ˕ानांतįरतिकयाजासकताहै।यहसीपीपीपोटŊलकोएसएमएस     / ई -
मेलकेमाȯमसेबोलीदाताओकंोसूिचतकरनेमŐसƗमबनाएगायिदिनिवदादˑावेजकोकोईशुİȠपũजारीिकयागयाहै।Once the 
bidders have selected the tenders they are interested in, they may download the required documents / 
tender schedules. These tenders can be moved to the respective ‘My Tenders’ folder. This would enable 
the CPP Portal to intimate the bidders through SMS / e-mail in case there is any corrigendum issued to 
the tender document 
 
3)यिदबोलीदाताहेʙडेˋसेकोई˙ʼीकरण/सहायताŮाɑकरनाचाहतेहœ,तोबोलीदाताकोŮȑेकिनिवदाकोसौपंीगईिविशʼिनिवदा
आईडीकानोटकरनाचािहए।The bidder should make a note of the unique Tender ID assigned to each 
tender, in case they want to obtain any clarification / help from the Helpdesk.  
 

बोिलयोकंीतैयारी PREPARATION OF BIDS  

 
1)बोलीदाताकोअपनीबोिलयांजमाकरनेसेपहलेिनिवदादˑावेजपरŮकािशतिकसीभीशुİȠपũकोȯानमŐरखनाचािहए। Bidder 
should take into account any corrigendum published on the tender document before submitting their bids 
 

2)कृपयाबोलीकेिहˣेकेŝपमŐŮˑुतिकएजानेवालेआवʴकदˑावेजोकंोसमझनेकेिलएिनिवदािवǒापनऔरिनिवदादˑावेजको
ȯानसेदेखŐ।कृपयाउनकवरोकंीसंƥानोटकरŐ िजनमŐबोलीदˑावेजजमािकएजानेहœ,दˑावेजोकंीसंƥा  
िजसमŐŮˑुतिकएजानेवालेŮȑेकदˑावेज़केनामऔरसामŤीशािमलहœ।इनमŐसेिकसीभीिवचलनसेबोलीकीअˢीकृितहोसकतीहै। 
Please go through the tender advertisement and the tender document carefully to understand the 
documents required to be submitted as part of the bid. Please note the number of covers in which the 
bid documents have to be submitted, the number of documents - including the names and content of 
each of the document that need to be submitted. Any deviations from these may lead to rejection of the 
bid.  

 
3)बोलीदाता,अिŤमŝपसे,िनिवदादˑावेज/अनुसूचीमŐदशाŊएगएअनुसारŮˑुतिकएजानेवालेबोलीदˑावेजोकंोतैयारकरनाचािहए
औरआमतौरपर,वेपीडीएफ/एƛएलएस/आरएआर /डीडɲूएफ/जेपीजीŮाŝपोमंŐहोसकतेहœ।बोलीदˑावेजोकंोकालेऔरसफेद
िवकʙकेसाथ100डीपीआईकेसाथˋैनिकयाजासकताहैजोˋैनिकएगएदˑावेज़केआकारकोकमकरनेमŐमददकरताहै।) 
Bidder, in advance, should get ready the bid documents to be submitted as indicated in the tender 
document / schedule and generally, they can be in PDF / XLS / RAR / DWF/JPG formats. Bid 
documents may be scanned with 100 dpi with black and white option which helps in reducing size of the 
scanned document.  
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4)मानकदˑावेजोकेंएकहीसेटकोअपलोडकरनेमŐआवʴकसमयऔरŮयाससेबचनेकेिलए,िजɎŐŮȑेकबोलीकेएकिहˣेकेŝप
मŐŮˑुतिकयाजानाआवʴकहै, ऐसेमानकदˑावेजोकंोअपलोडकरनेकाŮावधान    ) उदाहरणकेिलए।पैनकाडŊकॉपी, 
वािषŊकįरपोटŊ, लेखापरीƗकŮमाणपũआिद   (

बोलीदाताओकंोŮदानिकयागयाहै।बोलीदाताऐसेदˑावेजोकंोअपलोडकरनेकेिलएउनकेिलएउपलɩ   " माई˙ेस  "

या'अɊमहȕपूणŊदˑावेज' Ɨेũकाउपयोगकरसकतेहœ।इनदˑावेजोकंोबोलीजमाकरतेसमयसीधे    " माई˙ेस  "

ƗेũसेŮˑुतिकयाजासकताहै,औरइसेबारबारअपलोडकरनेकीआवʴकतानहीहैं।इससेबोलीŮˑुतकरनेकीŮिŢयाकेिलएआव
ʴकसमयमŐकमीआएगी। To avoid the time and effort required in uploading the same set of standard 
documents which are required to be submitted as a part of every bid, a provision of uploading such 
standard documents (e.g. PAN card copy, annual reports, auditor certificates etc.) has been provided to 
the bidders. Bidders can use “My Space” or ‘’Other Important Documents’’ area available to them to 
upload such documents. These documents may be directly submitted from the “My Space” area while 
submitting a bid, and need not be uploaded again and again. This will lead to a reduction in the time 
required for bid submission process.  

 
नोट:Note:मेरादˑावेज˕ानकेवलअपलोडकरनेकीŮिŢयाकोआसानबनानेकेिलएबोलीदाताओकंोिदयागयाएकभंडारहै।यिदबो
लीदातानेमेरेदˑावेज˕ानमŐअपनेदˑावेजअपलोडकरिदएहœ,तोयहˢचािलतŝपसेसुिनिʮतनहीकंरताहैिकयेदˑावेजतकनीकी
बोलीकािहˣाहœ।My Documents space is only a repository given to the Bidders to ease the uploading 
process. If Bidder has uploaded his Documents in My Documents space, this does not automatically 
ensure these Documents being part of Technical Bid. 
 

बोिलयांŮˑुतकरना SUBMISSION OF BIDS  
 
1)बोलीदाताकोबोलीŮˑुतकरनेकेिलएपहलेसेहीसाइटमŐलॉगइनकरनाचािहएतािकवेबोलीकोसमयपरअपलोडकरसकŐ अथाŊतबो
लीŮˑुतकरनेकेसमयपरयाउससेपहले।अɊमुȞोकेंकारणिकसीभीदेरीकेिलएबोलीलगानेवालािजʃेदारहोगा।) Bidder should 
log into the site well in advance for bid submission so that they can upload the bid in time i.e. on or 
before the bid submission time. Bidder will be responsible for any delay due to other issues.  
 
2)बोलीदाताकोिनिवदादˑावेजमŐदशाŊएअनुसारएकएककरकेआवʴकबोलीदˑावेजोपंरिडिजटलŝपसेहˑाƗरकरनाऔरअ
पलोडकरनाहोगा। The bidder has to digitally sign and upload the required bid documents one by one as 
indicated in the tender document. 
 
3)बोलीदाताकोलागूिनिवदाशुʋ/ईएमडीकाभुगतानकरनेकेिलएभुगतानिवकʙकोऑफ़लाइन"केŝपमŐचुननाहोगाऔरसाधन
कािववरणदजŊकरनाहोगा। Bidder has to select the payment option as “offline” to pay the tender fee / EMD as 
applicable and enter details of the instrument. 
 

4)बोलीदाताकोिनिवदादˑावेजमŐिनिदŊʼिनदőशोकेंअनुसारईएमडीतैयारकरनीचािहए।मूलकोसंबंिधतअिधकारीकोʩİƅगतŝप
सेतैना/कूįरयर/िदयाजानाचािहए,जोबोलीजमाकरनेकीअंितमितिथतकयािनिवदादˑावेजोमंŐिनिदŊʼअनुसारनवीनतमहै।भौितकŝ
पसेभेजेगएडीडी/िकसीअɊˢीकृतसाधनकािववरण,ˋैनकीगईŮितमŐउपलɩिववरणऔरबोलीजमाकरनेकेसमयदजŊिकएगएडे
टासेमेलखानाचािहए।अɊथाअपलोडकीगईबोलीकोअˢीकारकरिदयाजाएगा। Bidder should prepare the EMD as per 
the instructions specified in the tender document. The original should be posted/couriered/given in 
person to the concerned official, latest by the last date of bid submission or as specified in the tender 
documents. The details of the DD/any other accepted instrument, physically sent, should tally with the 
details available in the scanned copy and the data entered during bid submission time. Otherwise the 
uploaded bid will be rejected.  

 
5)बोलीदाताओसेंअनुरोधहैिकवेनोटकरŐ िकउɎŐआवʴकŝपसेŮदानिकएगएŮाŝपमŐअपनीिवȅीयबोिलयांŮˑुतकरनीचािहए
औरकोईअɊŮाŝपˢीकायŊनहीहैं।यिदिनिवदादˑावेजकेसाथमूʞबोलीकोमानकबीओƐूŮाŝपकेŝपमŐिदयागयाहै, 

तोइसेडाउनलोडिकयाजानाहैऔरसभीबोलीदाताओंȪाराभराजानाहै।बोलीदाताओकंोबीओƐूफ़ाइलडाउनलोडकरने, 

इसेखोलनेऔरअपनेसंबंिधतिवȅीयउȠरणोऔंरअɊिववरणों   ) जैसेबोलीदाताकानाम  (केसाथसफेदरंग   ) असुरिƗत (
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कोिशकाओकंोपूराकरनेकीआवʴकताहोतीहै।कोईअɊकोिशकाएंनहीबंदलनीचािहए।एकबारिववरणपूराहोजानेकेबाद, 

बोलीदाताकोइसेसहेजनाचािहएऔरफ़ाइलनामबदलेिबना, 
इसेऑनलाइनजमाकरनाचािहए।यिदबीओƐूफ़ाइलकोबोलीदाताȪारासंशोिधतपायाजाताहै, 

तोबोलीकोअˢीकारकरिदयाजाएगा। Bidders are requested to note that they should necessarily submit their 
financial bids in the format provided and no other format is acceptable. If the price bid has been given as 
a standard BoQ format with the tender document, then the same is to be downloaded and to be filled by 
all the bidders. Bidders are required to download the BoQ file, open it and complete the white coloured 
(unprotected) cells with their respective financial quotes and other details (such as name of the bidder). 
No other cells should be changed. Once the details have been completed, the bidder should save it and 
submit it online, without changing the filename. If the BoQ file is found to be modified by the bidder, the 
bid will be rejected.  

 
6)सवŊरसमयजोबोलीदाताओकेंडैशबोडŊपरŮदिशŊतिकयाजाताहै  (कोबोलीदाताओȪंाराबोिलयांŮˑुतकरने, 

बोिलयांखोलनेआिदकेिलएसमयसीमाकोसंदिभŊतकरनेकेिलएमानकसमयमानाजाएगा।बोलीŮˑुतकरनेकेदौरानबोलीदाताओकंो
इसबारकापालनकरनाचािहए। The server time (which is displayed on the bidders’ dashboard) will be 

considered as the standard time for referencing the deadlines for submission of the bids by the bidders, 
opening of bids etc. The bidders should follow this time during bid submission.  

 
7)डेटाकीगोपनीयतासुिनिʮतकरनेकेिलएबोलीदाताओȪंाराŮˑुतिकएजारहेसभीदˑावेजोकंोपीकेआईएİ̢Ţ̪शनतकनीकोकंाउ
पयोगकरकेएİ̢Ţɐिकयाजाएगा।दजŊिकएगएडेटाकोबोलीखोलनेकेसमयतकअनिधकृतʩİƅयोȪंारानहीदेंखाजासकताहै।बोिल
योकंीगोपनीयतासुरिƗतसॉकेटलेयर128िबटएİ̢Ţ̪शनतकनीककाउपयोगकरकेबनाएरखीजातीहै।संवेदनशीलƗेũोकंाडेटाभंडा
रणएİ̢Ţ̪शनिकयाजाताहै।सवŊरपरअपलोडिकएगएिकसीभीबोलीदˑावेजकोिसːमजिनतसमिमतकंुजीकाउपयोगकरकेसमिम
तएİ̢Ţ̪शनकेअधीनिकयाजाताहै।इसकेअलावायहकंुजीखरीदारो/ंबोलीखोलनेवालेकीसावŊजिनकचािबयोकंाउपयोगकरकेअसम
िमतएİ̢Ţ̪शनकेअधीनहै।कुलिमलाकर, 
अपलोडिकएगएिनिवदादˑावेजअिधकृतबोलीखोलनेवालोȪंारािनिवदाखोलनेकेबादहीपठनीयहोजातेहœ। All the documents 
being submitted by the bidders would be encrypted using PKI encryption techniques to ensure the 
secrecy of the data. The data entered cannot be viewed by unauthorized  
until the time of bid opening. The confidentiality of the bids is maintained using the secured Socket Layer 
128 bit encryption technology. Data storage encryption of sensitive fields is done. Any bid document that 
is uploaded to the server is subjected to symmetric encryption using a system generated symmetric key. 
Further this key is subjected to asymmetric encryption using buyers/bid opener’s public keys. Overall, 
the uploaded tender documents become readable only after the tender opening by the authorized bid 
openers.  

8)अपलोडिकएगएिनिवदादˑावेजअिधकृतबोलीखोलनेवालोȪंारािनिवदाखोलनेकेबादहीपठनीयहोजातेहœ All the documents 
being submitted by the bidders would be encrypted using PKI encryption techniques to ensure the 
secrecy of the data. The data entered cannot be viewed by unauthorized  

 
9)बोिलयोकेंसफलऔरसमयपरŮˑुतकरनेपर   ) अथाŊतपोटŊलमŐ   " ůीजबोलीसबिमशन  "परİƑककरनेकेबाद, 
पोटŊलएकसफलबोलीŮˑुतकरनेकासंदेशदेगाऔरबोलीसारांशबोलीसंƥाकेसाथŮदिशŊतिकयाजाएगा।औरअɊसभीŮासंिगकिव
वरणोकेंसाथबोलीजमाकरनेकीतारीखऔरसमय। Upon the successful and timely submission of bids (i.e. after 
Clicking “Freeze Bid Submission” in the portal), the portal will give a successful bid submission message 
& a bid summary will be displayed with the bid no. and the date & time of submission of the bid with all 
other relevant details. 
 
 
 
 
10)बोलीसारांशकोबोलीŮˑुतकरनेकीपावतीकेŝपमŐमुिūतऔररखाजानाहै।इसपावतीकाउपयोगिकसीभीबोलीखोलनेकीबैठक
केिलएŮवेशपासकेŝपमŐिकयाजासकताहै। The bid summary has to be printed and kept as an 
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acknowledgement of the submission of the bid. This acknowledgement may be used as an entry pass 
for any bid opening meetings. 
 
 
 
 
बोलीदाताओकंोसहायता ASSISTANCE TO BIDDERS 
 
 
1) िनिवदादˑावेजसेसंबंिधतकोईभीŮʲऔरउसमŐिनिहतिनयमऔरशतŒिनिवदामŐइंिगतिनिवदायासंबंिधतसंपकŊ ʩİƅकेिलएिन

िवदाआमंिũतकरनेवालेŮािधकारीकोसंबोिधतकीजानीचािहए। Any queries relating to the tender document and 
the terms and conditions contained therein should be addressed to the Tender Inviting Authority for 
a tender or the relevant contact person indicated in the tender.  

 
2) ऑनलाइनबोलीŮˑुतकरनेकीŮिŢयायासामाɊŝपसेसीपीपीपोटŊलसेसंबंिधतŮʲोसेंसंबंिधतिकसीभीŮʲको24x7 

सीपीपीपोटŊलहेʙडेˋपरिनदőिशतिकयाजासकताहै। Any queries relating to the process of online bid 
submission or queries relating to CPP Portal in general may be directed to the 24x7 CPP Portal 
Helpdesk. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


