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fag @&ar/Bid Number: GEM/2026/B/7709652
feeich /Dated: 25-06-2026

fas c&arasr / Bid Document

9= fQawur/Bid Details

95 dc @9 &1 ad@/a3T /Bid End Date/Time

09-07-2026 13:00:00

e geld &1 al@/a@# ™ /Bid Opening
Date/Time

09-07-2026 13:30:00

5 dueper duar (de @A H arl@ @) /Bid Offer
Validity (From End Date)

60 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Chemicals And Fertilizers

faswaT @ AT/Department Name

Department Of Chemicals And Petrochemicals

IS H AFA/Organisation Name

Hindustan Organic Chemicals Limited

PrRATRT 1 ATA/Office Name

Ambalamugal,ernakulam

Risraa Aarer & §ud AaRoy Contact details of

Grievance redressal

HOD Email id :mj.jagadeesh@hoclindia.com
Buyer Email id: purchase2@hoclindia.com

Pl AET/Total Quantity

4

a&g 4ol /Iltem Category

FIREWALL DEVICE , THREE YEAR SUBSCRIPTION FOR
FIREWALL DEVICE

GeMARPTS 3 @oh 7 838 / Searched
Strings used in GeMARPTS

THREE YEAR SUBSCRIPTION FOR FIREWALL DEVICE

GeMARPTS & @ier s=m uRoma / Searched
Result generated in GeMARPTS

Category not available on GeM for the text string uploaded
by the buyer

3@ & fov gafaa aaf@is A0Rr / Relevant

Categories selected for notification

e UEM, MAM, and MDM Software

3/8A a1 & fow 3T fera gHa &

ad¥/Years of Past Experience Required for
same/similar service

3 Year (s)

auf & 3rgHa & forw vaTas & ge wa & / MSE

Relaxation for Years Of Experience

Yes | Complete

auf & 3gHT & AT Fere3d & Pe U & / Startup

Relaxation for Years Of Experience

Yes | Complete

fahar @ AP 3T gEAdSi/Document required

from seller

Experience Criteria,Past Performance,Certificate (Requested
in ATC),OEM Authorization Certificate,Additional Doc 1
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faavui/Bid Details

w1 3 ARl g 3ues fFU T gFdardsi B
fafaer 3t ser A arer W ARt # e
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s oo & e der T@a: a9 e & o
3maRys s 6 =A1 / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3iieY vargee 3iedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
fa9ra ueda /Past Performance 80 %
s ¥ Ry e afshar fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

wAfA® 3curg 4ofi/Primary product category

FIREWALL DEVICE

dRAIRN HeAihed &b SRIA cehelichl TAEIRIOT ¥

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

3HAd WAT /Time allowed for Technical 2 Days
Clarifications during technical evaluation

fafeTor 3mavasd (g Aderor aritieor /o & wry

qd Usiighd TSI gIT)/Inspection Required (By No

Payment Timelines

Payments shall be made to the Seller within 30 days of
issue of consignee receipt-cum-acceptance certificate
(CRAC) and on-line submission of bills (This is in
supersession of 10 days time as provided in clause 12 of
GeM GTC)

Hedidh ugfd/Evaluation Method

Total value wise evaluation

O eeasr & 3maRIsar & / Financial

Yes
Document Required
HCIEYT @Ws/Arbitration Clause No
gele Ws/Mediation Clause No
$uadr faaRu/EMD Detail
ATaThdr/Required No

$didsh faavor /ePBG Detail
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3MaIehdr/Required No

arelt fasrsar oay A& foRar /1/ Bid splitting not applied.

TA3MS3MS Wi aligdr/MIl Purchase Preference

THASIS @G adadr/MIl Purchase Preference No

TATES @il adIar/MSE Purchase Preference

THATES WG dIa/MSE Purchase Preference Yes

qeH AR oY 3TH HA 3UNOT fAHAAIHT/Aar gerar
P TG A WATHGA, G SAd Hed L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qeH 3R oY 3TH HA 3UNT AT /A gerar B
Tl # wafRear & fow s @ 7 @ 3fR_dan

ufaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

25

¢3d Il Ha faaor/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

3. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
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respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

5. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

THRId 7 3Uats fee S $r 3maeasdr /Excel Upload Required :

BOQ - 1782369224 .xlsx

FIREWALL DEVICE ( 2 pieces )

doeiid ARPAT /Technical Specifications

el fafRA® gEarast /Buyer

o Download
Specification Document

RN /Ruiféar 31RQs gar #A/Consignees/Reporting Officer and Quantity

. RN /Raiféar .
E'HZS'N 3 /Consignee qdr/Address AT /Quantity %?haﬂasbﬁ:‘r,/sbellvery

Reporting/Officer

682302,HINDUSTAN ORGANIC
CHEMICALS LTD, 2 15
AMBALAMUGAL ERNAKULAM

Prakash Dadduji
Gumgaonkar

THREE YEAR SUBSCRIPTION FOR FIREWALL DEVICE ( 2 pieces )

doeiid ARPAT /Technical Specifications

el fafA® gEarast /Buyer

o Download
Specification Document

RN /Ruiféar 31RQaE gar #A/Consignees/Reporting Officer and Quantity
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/JunQ226/bidding/excel/bid-9518942/1782369224.xlsx
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/18722911/54/78/703/CatalogAttrs/SpecificationDocument/2026/6/25/spec_1_pdf_merged_2026-06-25-11-31-32_c77e1d00f7b5ae7bcc1e99fdc5dd44bf.pdf
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/18722911/54/78/703/CatalogAttrs/SpecificationDocument/2026/6/25/spec_2_2026-06-25-11-34-45_6583144538d4b5529acb10f5f1809795.pdf

#.9./S.N el & f&a1/Delivery

WA /Raiféar
AT /Consignee gdr/Address A /Quantity
Reporting/Officer

Days

682302,HINDUSTAN ORGANIC
CHEMICALS LTD, 2 15
AMBALAMUGAL ERNAKULAM

Prakash Dadduiji
Gumgaonkar

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1.

Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

After award of contract - Successful Bidder shall have to get Detailed Design Drawings approved from
buyer before starting fabrication. Successful Bidder shall submit Detailed Design Drawings for Buyer's
approval, within 5 days of award of contract. Buyer shall, either approve the drawings or will provide
complete list of modification required in the drawings within 5 days. Seller shall be required to ensure
supply as per approved Drawings with modifications as communicated by Buyer. If there is delay from
buyer side in approval of drawing- the delivery period shall be refixed without LD for the period of delay
in approval of Drawing.

Generic

Bidder shall submit the following documents along with their bid for Vendor Code Creation:
a. Copy of PAN Card.
b. Copy of GSTIN.
c. Copy of Cancelled Cheque.

d. Copy of EFT Mandate duly certified by Bank.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
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10.

11.

12.

13.

14.

manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Generic
Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.
Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

Purchase Preference (Centre)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated
23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail the Purchase preference,
the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are
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15.

16.

17.

18.

19.

20.

21.

excluded from the purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If
L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for percentage of 25% of total value.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Certificates

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer’s
Lab & the Results of the Lab will be the Sole Criteria for Acceptance of the Item.

Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

Certificates

To be eligible for award of contract, Bidder / OEM must possess following Certificates / Test Reports on the
date of bid opening (to be uploaded with bid):

WARRANTY CERTIFICATE/TEST CERTIFICATE

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Past Project Experience

The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply and
installation / commissioning of same or similar Category Products during preceding 3 financial years (i.e.
current year and three previous financial years) as on opening of bid, as per following criteria:

(i) Single order of at least 35% of estimated bid value; or

(ii) Two orders of at least 20% each of estimated bid value; or

(iii) Three orders of at least 15% each of estimated bid value.

Satisfactory Performance certificate issued by respective Buyer Organization for the above Orders should
be uploaded with bid. In case of bunch bids, the Category related to primary product having highest bid
value should meet this criterion

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses
1. Specification sheet, Commercial term formats, Bid security declaration, Compliance of land border as pe

r given annexures should be filled , signed and sub mitted along with the offer. If any deviation, please me
ntion separately.
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2. ARBITRATION OF DISPUTES:- All disputes, differences, questions and claims arising out of, under or touc
hing upon this Tender /Agreement/ Purchase Order/ Work Order shall be settled amicably between the par
ties through mutual discussion. If the parties fail to resolve the dispute by such mutual consultation within
21 days, then such disputes, difference, questions or claims shall be referred for resolution through arbitra
tion by either of the parties to the India International Arbitration Centre or a Sole Arbitrator mutually agree
d upon by the parties from a panel of arbitrators. The award of Arbitration shall be final and binding on the
parties. The seat of the Arbitration shall be at Kochi, Kerala, India and the proceedings of the arbitration sh
all be held at Kochi, Kerala, India in accordance with the India International Arbitration Centre Act 2019 / In
dian Arbitration & Conciliation Act 1996 or any statutory modification or re-enactment thereof for the time
being in force. When the contract is with foreign vendor, the vendor has the opt ion to choose arbitration i
n accordance with the provisions of The India International Arbitration Centre Act 2019 / The Indian Arbitra
tion and Conciliation Act, 19 96 / UNCITRAL ( United Nations Commission on International Trade Law Arbitr
ation/Arbitration Rules."

3.GENERAL INFORMATION TO SUPPORT THE GROWTH OF MSME BUSINESS " The Government of India offer
s two excellent opportunities to elevate the quality and sustainability of MSME businesses—the ZED Certifi
cation (Zero Defect Zero Effect) and the MSME Competitive (Lean) Scheme—both designed to improve pro
duct quality, enhance competitiveness, and provide access to government benefits." Eligible MSMEs shall
apply through online portal : https://zed.msme.gov.i n/https://lean.msme.gov.in/

22. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

23. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

Hindustan Organic Chemicals Ltd
Ambalamugal

Ernakulam District Kerala
Contact No. 0484 2727381
Contact No. 0484 2727396

sdeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector

Nou s
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Jun/GEM_2026_B_7709652/CLM0010/TERMS_5c365826-757e-4d39-94691782369053430_purchase2@hoclindia.com.pdf

Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

IE 9 arar=g oual & 3ideia oft earffg & /This Bid is also governed by the General Terms and Conditions

SIH B THT AT & TS 26 & TeH 3 ARG & WY HH A AST T arel ¢ & O § Wl W ufdey & da9 &
T & T H{H W TS I drel o & Dl ) =X 50 @A & [z ¢ & fow 9t or3 gem 59 a8 @3 & aren
qeTH WY & wH Uohgpd @llfds & oo o §HT ST &l sHd Igureld B alen 3R BIS o aed awon fRw S
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260625

T SHP! UIeled o B W HJdY P Tcehlel FHAH el AR BIfed & AR 30 A Plefell HILars & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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— Bid Number: GEM/2026/B/7709652
)r % GeM g~ Dated: 26-06-2026

-’ ™ e Marketplace A
Bid Corrigendum

GEM/2026/B/7709652-C1

Following terms and conditions supersede all existing “Buyer added Bid Specific Terms and conditions” given in
the bid document or any previous corrigendum. Prospective bidders are advised to bid as per following Terms
and Conditions:

Buyer Added Bid Specific Additional Terms and Conditions

1. OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. After award of contract - Successful Bidder shall have to get Detailed Design Drawings approved from
buyer before starting fabrication. Successful Bidder shall submit Detailed Design Drawings for Buyer's
approval, within 5 days of award of contract. Buyer shall, either approve the drawings or will provide
complete list of modification required in the drawings within 5 days. Seller shall be required to ensure
supply as per approved Drawings with modifications as communicated by Buyer. If there is delay from
buyer side in approval of drawing- the delivery period shall be refixed without LD for the period of delay
in approval of Drawing.

4. Bidder shall submit the following documents along with their bid for Vendor Code Creation:
a. Copy of PAN Card.
b. Copy of GSTIN.
c. Copy of Cancelled Cheque.

d. Copy of EFT Mandate duly certified by Bank.

5. Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

6. Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

7. Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

8. Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

9. Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated
23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail the Purchase preference,
the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If
L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-14+ 15% of margin of purchase
preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for percentage of 25% of total value.

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer’s
Lab & the Results of the Lab will be the Sole Criteria for Acceptance of the Item.

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

To be eligible for award of contract, Bidder / OEM must possess following Certificates / Test Reports on the
date of bid opening (to be uploaded with bid):
WARRANTY CERTIFICATE/TEST CERTIFICATE

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply and
installation / commissioning of same or similar Category Products during preceding 3 financial years (i.e.
current year and three previous financial years) as on opening of bid, as per following criteria:

(i) Single order of at least 35% of estimated bid value; or
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(ii) Two orders of at least 20% each of estimated bid value; or

(iii) Three orders of at least 15% each of estimated bid value.

Satisfactory Performance certificate issued by respective Buyer Organization for the above Orders should
be uploaded with bid. In case of bunch bids, the Category related to primary product having highest bid
value should meet this criterion

21. Buyer Added text based ATC clauses

1. Specification sheet, Commercial term formats, Bid security declaration, Compliance of land border as p
er given annexures should be filled , signed and sub mitted along with the offer. If any deviation, please
mention separately.

2. ARBITRATION OF DISPUTES:- All disputes, differences, questions and claims arising out of, under or touc
hing upon this Tender /Agreement/ Purchase Order/ Work Order shall be settled amicably between the pa
rties through mutual discussion. If the parties fail to resolve the dispute by such mutual consultation withi
n 21 days, then such disputes, difference, questions or claims shall be referred for resolution through arbi
tration by either of the parties to the India International Arbitration Centre or a Sole Arbitrator mutually ag
reed upon by the parties from a panel of arbitrators. The award of Arbitration shall be final and binding on
the parties. The seat of the Arbitration shall be at Kochi, Kerala, India and the proceedings of the arbitratio
n shall be held at Kochi, Kerala, India in accordance with the India International Arbitration Centre Act 201
9 / Indian Arbitration & Conciliation Act 1996 or any statutory modification or re-enactment thereof for the
time being in force. When the contract is with foreign vendor, the vendor has the opt ion to choose arbitra
tion in accordance with the provisions of The India International Arbitration Centre Act 2019 / The Indian A
rbitration and Conciliation Act, 19 96 / UNCITRAL ( United Nations Commission on International Trade Law

Arbitration/Arbitration Rules."

3.GENERAL INFORMATION TO SUPPORT THE GROWTH OF MSME BUSINESS " The Government of India offe
rs two excellent opportunities to elevate the quality and sustainability of MSME businesses—the ZED Certi
fication (Zero Defect Zero Effect) and the MSME Competitive (Lean) Scheme—both designed to improve pr
oduct quality, enhance competitiveness, and provide access to government benefits." Eligible MSMEs shal
| apply through online portal : https://zed.msme.gov.i n/https://lean.msme.gov.in/

22. Buyer uploaded ATC document Click here to view the file.

23. Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address
Hindustan Organic Chemicals Ltd
Ambalamugal
Ernakulam District Kerala
Contact No. 0484 2727381
Contact No. 0484 2727396

Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
5. Publishing bids on GeM for procurement of works.
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10.
11.
12.

13.

14.

Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from incorrect categories.
Reference of conditions published on any external site or reference to external documents/clauses.
Asking for any Tender fee / Bid Participation fee, as the case may be.

Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

*This document shall overwrite all previous versions of Bid Specific Additional Terms and Conditions.

This Bid is also governed by the General Terms and Conditions
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] i #% Government eProcurement System Government of India
ﬁ eProcurement Tender Details
m' SVSt em Date : 25-Jun-2026 05:23 PM
& Print
Basic Details
Organisation Chain Hindustan Organic Chemicals Limited||Materials Department - HOCL
Tender Reference
Number MAT/PUR/42335/26
Tender ID 2026_HOCL_914797_1 Withdrawal Allowed Yes
Tender Type Limited Form of contract Supply
Tender Category Goods No. of Covers 2
General Technical No ItemWise Technical No
Evaluation Allowed Evaluation Allowed
Payment Mode Not Applicable IBsoIguItl Currency Allowed For No
Is Multi Currency —
Allowed For Fee No Allow Two Stage Bidding No
Cover Details, No. Of Covers - 2
Cover No Cover Document Type Description
SUBMIT OFFERED
PRODUCT
1 Fee/PreQual/Technical .pdf SPECIFICATION AS
MENTIONED IN TENDER
DOCUMENT
DOCUMENTS
.pdf SATISFYING ELIGIBILITY
CRITERIA
TENDER TERMS AND
CONDITIONS DULY
.pdf SIGNED AND
STAMPED.DEVIATION IF
ANY,PLEASE INDICATE
COMMERCIALTERM
FORMAT IN YOUR
df LETTER HEAD AS PER
P THE FORMAT GIVEN IN
TENDER TERMS
ANNEXURE
BID SECURITY
DECLARATION AND
COMPLIANCE
.pdf FORM,DULY
FILLED,SIGNED AND
STAMPED AS PER
ANNEXURES
UNPRICED BOQ.PLEASE
df MENTION QUOTED OR
P NOT QUOTED IN
RESPCTIVE COLUMNS
2 Finance Xls BOQ
Tender Fee Details, [Total Fee in ¥ * - 0.00] EMD Fee Details
Tender Feein ¥ 0.00 EMD Amountin ¥ [0.00 EMD Exemption No
Fee Payable To Nil Fee Payable At ‘Nil Allowed
Tender Fee No EMD Fee Type fixed EMD Percentage NA
Exemption Allowed EMD Payable To Nil EMD Payable At Nil
Click to view modification history

25/06/2026 05:20 PM
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Work /Item(s)

Title

SUPPLY, INSTALLATION, CONFIGURATION, TESTING AND COMMISSIONING OF NEXT GENERATION
FIREWALL 2 NOS. WITH THREE YEAR SUPPORT

Work Description

SUPPLY, INSTALLATION, CONFIGURATION, TESTING AND COMMISSIONING OF NEXT GENERATION
FIREWALL 2 NOS. WITH THREE YEAR SUPPORT

Pre Qualification
Details

Please refer Tender documents.

Independent External [NA
Monitor/Remarks

Show Tender Value in |No
Public Domain

Tender Value in ¥ 0.00 Product Category Computer- Data Sub category NA
Processing
Contract Type Tender Bid Validity(Days) 60 Period Of Work(Days) |15
Location HOCL, Pincode 682302 Pre Bid Meeting Place |NA
AMBALAMUGAL
Pre Bid Meeting NA Pre Bid Meeting Date |NA Bid Opening Place HOCL,
Address AMBALAMUGAL

Should Allow NDA No
Tender

Allow Preferential
Bidder

No

Critical Dates

Publish Date

25-Jun-2026 06:00 PM

Bid Opening Date

10-Jul-2026 01:00 PM

Document Download / Sale Start
Date

25-Jun-2026 06:00 PM

Document Download / Sale End
Date

09-Jul-2026 01:00 PM

Clarification Start Date

NA

Clarification End Date

NA

Bid Submission Start Date

25-Jun-2026 06:00 PM

Bid Submission End Date

09-Jul-2026 01:00 PM

Tender Document
NIT
Document |/S-No|Document Name Description gizzu(l;:‘e;ta)
1 Tendernotice_1.pdf TENDER NOTICE 869.45
Work Item
Documents |/S-No|Document Type Document Name Description SDizce:u(ri\:'elr;;)
1 BOQ BOQ_961392.xIs BILL OF QUANTITIES 246.50
2 Tender Documents TERMSNIC.pdf TERMS AND CONDITIONS 1458.73

Limited Bidders List

S.No. Bidder Name Bidder Login Id

1. ACCEL FRONTLINE LIMITED janeesh.t@accelfrontline.com
2. Cognizant technology solutions india private limited rajiv.kumar2@cognizant.com
3. Crossgen Technologies ashwin@crossgentech.com

4. ERNST AND YOUNG PRIVATE LIMITED guru.malladi@in.ey.com

5. Frontier Business Systems Pvt Ltd sales@frontier.in

6. HCL Infosystems Ltd service@hcl.com

7. HCL Technologies Ltd prashanth.mp@hcl.com

8. SECURE SOLUTIONS neethu@securesolutions.co.in
9. Tata Consultancy Services Ltd vivek4.j@tcs.com

10. Wipro Limited neelima.ilapakurtyl@wipro.com

25/06/2026 05:20 PM
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Auto Extension Corrigendum Properties for Tender

Iteration

No. of bids required for bid opening a tender

Tender gets extended to No. of days

1. 3

7

Bid Openers List

S.No Bid Opener Login Id Bid Opener Name Certificate Name
1. kp.unnimaya@hoclindia.com UNNIMAYA K P UNNIMAYA K P

2. pk.babu@hoclindia.com P K Babu P K BABU

3. b.balachandran@hoclindia.com BALACHANDRAN B BALACHANDRAN B

GeMARPTS Details

Reason for non availability of
GeMARPTS ID

Urgent nature of Procurement

Considering the chance of non receipt of offer /over rated offer through GeM portal , HOCL has

Remarks decided to float the said requirement through GeM Portal as well as NIC Portal .
Document Name exemp.pdf

Document Size (in KB) 289.10

Tender Properties

Auto Tendering No Show Technical bid status Yes

Process allowed

Show Finance bid Yes Stage to disclose Bid Details in Technical Bid Opening
status Public Domain

BoQ Comparative Normal BoQ Compartive chart decimal 2

Chart model places

BoQ Comparative L Form Based BoQ No

Chart Rank Type

TIA Undertaking

S.No |Undertaking to Order

Tender complying with Order

Reason for non compliance of Order

1 PPP-MII Order 2017

Agree

agree

2 MSEs Order 2012

Agree

agree

Tender Inviting Authority

Name

CHIEF GENERAL MANAGER (MAT/MKT/HR/BD)

Address

HOCL, AMBALAMUGAL

Tender Creator Details

Created By

UNNIMAYA K P

Designation

ASSISTANT MANAGER

Created Date

25-Jun-2026 04:56 PM

25/06/2026 05:20 PM



HINDUSTAN ORGANIC CHEMICALS LIMITED
(A GOVERNMENT OF INDIA ENTERPRISE)
AMBALAMUGAL, ERNAKULAM DISTRICT, PIN — 682 302
PHONE: (0484) 2720911

fafar&er SPECIFICATION

e TEAT 3TSeH faaToT Item Description AT Qty.
SI. No.
1 FIREWALL DEVICE 2 Nos.
NOTES:

1. SUPPLY, INSTALLATION, CONFIGURATION, TESTING AND COMMISSIONING
OF NEXT GENERATION FIREWALL WITH THREE YEAR SUPPORT (AS PER THE

DETAILED SHEET ATTACHED BELOW).

2. WARRANTY CERTIFICATE TO BE PROVIDED ALONG WITH SUPPLY OF ITEM.

3. THE SPECIFICATION SHEET SHOULD BE SIGNED AND SUBMITTED ALONG
WITH THE OFFER, IF ANY DEVIATIONS YOU SHOULD MENTION IT CLEARLY.




SUPPLY,

INSTALLATION, CONFIGURATION, TESTING AND COMMISSIONING OF NEXT GENERATION FIREWALL

—2 NOS.

WITH THREE YEAR SUPPORT

HOCL invites sealed competitive bids from reputed, authorised, and experienced local vendors / System
Integrators for the Supply, Installation, Configuration, Testing, and Commissioning of Two (2) numbers of Next
Generation Firewall appliances in a High Availability (HA) Active-Passive cluster configuration to protect HOCL's
internal network, along with Three (3) years comprehensive on-site support.

SCOPE OF WORK
1. Purchase of Two numbers of firewall devices for minimum 100 users as per the specification attached.
2. Installation and configuration of two firewall devices in HA cluster Active-Passive mode to ensure High
Availability.
3. Configuration of Firewall policies, IPSec VPN, IPS, Content Filtering, NAT, and Antivirus/Malware.
4. Testing and commissioning of devices on live Environment.
5. Three years support from date of commissioning, for appliances, Software and

Signature/Firmware/OS.

FIREWALL SPECIFICATION: - The Firewall currently installed is Fortigate 61E.

Parameter Details

Make Checkpoint / FortiGate / Cisco / Palo Alto/Sophos

End of Service Life of the Minimum Five years since date of installation

Product

Product Support Three years support from date of commissioning, for appliances, Software

and Signature/Firmware/OS.

SUPPLY OF EQUIPMENT:

The selected bidder shall:

N

NN AW

Supply of Two numbers of firewall devices as per the specification attached

Installation and configuration of two firewall devices in HA clusterActive-Passive mode to ensure High
Availability Migrate existing firewall policies, NAT rules, VPN configurations, and security policies.
Configuration of Firewall policies, IPSec VPN, IPS, Content Filtering,NAT,and Antivirus/Malware .
Configure security services and threat protection features.

Integrate with existing network infrastructure.

Conduct testing and commissioning.

Provide administrator training.

Provide warranty and support services.

INSTALLATION & CONFIGURATION:

The selected bidder shall:

ukhwn e

Rack mount and connect the appliance.
Configure WAN, LAN, DMZ, VLANSs, and routing.
Configure security policies.

Configure VPN tunnels.

Configure SD-WAN policies.



6.
7.
8.

Configure IPS, Antivirus, Web Filtering, and Application Control.
Configure logging, monitoring, and alerting.
Perform failover testing where HA is deployed.

TESTING & COMMISSIONING:

Nk~ WNE

End-to-end functional testing of all configured features in the live production environment.
HA Active-Passive failover test — validate automatic switchover and failback.

IPSec VPN and SSL VPN connectivity testing (site-to-site and client-to-gateway).

IPS, Antivirus, Content Filtering, and Application Control feature validation.

Bandwidth management and QoS policy testing.

User authentication (RADIUS / AD / LDAP) testing.

Performance baseline testing — throughput, concurrent sessions, failover time.
Submission of test/commissioning report and updated as-built network diagram

THREE-YEAR COMPREHENSIVE AND WARRANTY SUPPORT:

W N~

On-site comprehensive support and warranty support for Three (3) years from the date of
commissioning.

Support to cover: firewall hardware, firewall firmware upgrades, Firewall signature/database updates,
appliance software, and SSL/firmware renewals.

Response time SLA — Critical faults (network down): within 4 hours. Non-critical issues: Next
Business Day.

Minimum five (5) years End-of-Service Life of the product from date of installation.

Quarterly health-check visits with written reports during the support period.

All support calls and resolution must be logged and documented.

Minimum 3 years OEM-backed warranty.

24x7 technical support.

Software and firmware updates.

10. Hardware replacement as per OEM support policy.

TECHNICAL SPECIFICATION - Next-Generation Firewall Appliance

l. General Requirements

Sl. Specification Compliance (Yes / No)

No

1 Appliance should be a compact desktop / fanless form factor; rack-
mount kit to be provided for installation. (rack mount tray
accessory included)

2 The firewall should support ‘Stateful’ policy inspection technology,
with both flow-based and proxy-based deep packet inspection.

3 The firewall should be ICSA Labs certified for Firewall, Antivirus,
IPSec VPN, SSL-TLS VPN and Intrusion Prevention System.

4 The platform must use a hardened, purpose-built security
operating system on a dedicated security ASIC, with on-board
storage for logs and reporting.

5 Firewall architecture should be on multiple tiers — firewall

(enforcement) module, centralized logging / reporting server,




I. General Requirements

Sl. Specification Compliance (Yes / No)

No
central policy / device management server, and a GUI / WebUI /
CLI console.

6 The communication between all firewall components should be
encrypted with SSL/TLS or PKI (certificate-based authentication).

7 The firewall should support RIP v2, OSPF, OSPFv3 and BGP routing
protocols, along with policy-based routing and multicast.

8 The firewall should have provision to handle bandwidth
management through traffic shaping / QoS by policy, application,
interface and per user.

9 Firewall High Availability (HA) should support both Active-Passive
and Active-Active configuration.

10 OEM should hold the following certifications / ratings:

a. Firewall module ICSA Labs certified and Common Criteria NDcPP
/ EAL4+ evaluated.
b. VPN ICSA Labs certified for both IPSec and SSL-TLS.
c. Network Intrusion Prevention System (NIPS) ICSA Labs certified.
d. Antivirus ICSA Labs and VB100 (Virus Bulletin) certified.
11 Power Supply: External AC adapter 100-240V (50-60 Hz)
Il. Interfaces and Connectivity Requirements
Sl. Specification Compliance (Yes / No)
No
1 The firewall must have at least 10 nos. of 10/100/1000 GE
interfaces (Copper, RJ-45), including a minimum of 6 internal
switch ports, 2 WAN ports and DMZ port.
2 One number of Console port (Copper, RJ-45) and at least one USB
port for management / failover/storage
3 Dedicated 10/100/1000 DMZ interface (Copper, RJ-45).
4 Should support VLAN tagging as per IEEE 802.1q.
5 The device should support IPv6 (USGv6 / IPv6 Ready) and SD-WAN
natively.
Ill. Performance Requirements
Sl. Specification Compliance (Yes / No)
No
1 Firewall Throughput: Minimum 10 Gbps (1518 byte UDP).
2 IPSec VPN Throughput: Minimum 7 Gbps (512 byte, AES256-
SHA256).
3 IPS Throughput (Enterprise Mix): Minimum 2.5 Gbps.




lll. Performance Requirements

I li Y N
S Specification Compliance (Yes / No)
No
4 Concurrent sessions: Minimum 1,400,000 (1.4 Million) TCP
sessions.
5 New sessions/sec: Minimum 100,000.
6 VPN: Minimum 20 IPSec / SSL VPN users; appliance should support
a large number of IPSec VPN tunnels.
7 Additional performance to be supported:

NGFW Throughput (Enterprise Mix): Minimum 1.5 Gbps.

Threat Protection Throughput (Enterprise Mix): Minimum 1.3 Gbps.
Firewall latency in the order of a few microseconds; minimum
5,000 firewall policies.

IV. Features to be Supported

Sl. Specification Compliance (Yes / No)

No

1 Intrusion Prevention System (IPS): hybrid attack detection /
prevention with multiple methods such as protocol anomaly and
signature-based detection, with automatic attack database
updates. Should block attacks such as DoS, port scanning and
IP/ICMP/TCP related attacks.

2 NAT Support: full NAT functionality including static and dynamic
translation, PAT, central NAT and NAT64 / NAT46.

3 VPN Support: should support both IPSec VPN and SSL VPN natively
(no separate licence/add-on), and should support Zero Trust
Network Access (ZTNA). Should support AES (128/192/256) and
3DES with strong hashing (e.g. SHA-256).

4 Antivirus / Anti-spyware: Gateway AV for real-time detection of
viruses and malicious code for HTTP, HTTPS, FTP, SMTP, SMTPS,
POP3, POP3S, IMAP, IMAPS, IM and SMB, with Al/ML based inline
malware prevention.

5 Web filtering: HTTP/HTTPS filtering, URL / keyword filtering /
phrase block and content filtering (with SSL inspection).

6 Application Control: identification and control of a wide range of
applications (Telnet, FTP, SMTP, DNS, ICMP, ARP, RPC, SNMP,
MIME, etc.), with file-type blocking (video / audio, etc.).

7 Should be able to permit users only specific protocols such as
POP3, IMAP and SMTP, and should be able to set per-user
bandwidth limits.

8 High Availability: Active-Active/Active-Passive Support

9 VLAN Support: Required

10 SD-WAN: Required

V. Logging, Monitoring and Reporting Requirements




Compliance (Yes / No)

Sl.
Specification

No | P

1 Internal log storage and report generation (on-box), extendable
through a dedicated logging / analytics appliance or cloud service.

2 Firewall administration software must provide means of viewing,
filtering and managing the log data.

3 Real-time and historical monitoring; must provide basic statistics

about the health of the firewall; log of all connections that pass
through or are blocked by the firewall. Should be able to store logs
for at least one month.

VI. Setup / Configuration Option

Sl. Specification Compliance (Yes / No)
No
1 Both GUI / WebUl and CLI (console / SSH).

VIl. Administration / Management Requirements

SI. Compliance (Yes / No
Specification P (Yes / No)
No
1 Dedicated central management system and dedicated logging
system should be provided.
2 The management system must be capable of pushing firewall
security policies and configurations to individual or multiple
firewalls through secure, encrypted connection interfaces.
3 Must provide simplified / zero-touch provisioning for addition of
new firewalls, whereby standard firewall policies can be pushed to
the new firewall.
4 Firewall administration must provide means of exporting the
firewall rule set and configuration to a text file.
5 Should be able to schedule regular automatic backups (local /
central management / cloud).
6 Any changes or commands issued by an authenticated user should

be logged to the event / audit database.

VIII. User Authentication Requirements

Sl. Specification Compliance (Yes / No)
No
1 Support for user authentication at the firewall for different TCP/IP

applications such as HTTP, SMTP, telnet and SSH.




VIII. User Authentication Requirements

I i
S Specification Compliance (Yes / No)
No

2 Support for RADIUS, Active Directory, LDAP, TACACS+ and SAML for

user authentication, with provision for two-factor authentication.

IX. Subscription and Licensing

Sl.
No

Specification Compliance (Yes / No)

The firewall shall be supplied with:

e Unified Threat Protection (UTP) License
e Intrusion Prevention Service (IPS)

e Application Control

e Web Filtering

e  Antivirus

e Anti-Spam

e DNS Security

e  Security Updates

e Technical Support

ELIGIBILITY / PRE-QUALIFICATION CRITERIA




Bids will be considered only from Vendors / System Integrators satisfying ALL of the following criteria.
Supporting documents must be enclosed with the Technical Bid:

Sl. Eligibility Criterion Supporting Document

No Required

1 Must be an Authorised OEM Partner / Reseller in India (Valid at time of OEM Partner Authorisation
bid submission) Certificate

2 Minimum 5 years of experience in supply and support of enterprise Company profile with year of
network security / firewall solutions establishment

3 Must have successfully completed at least 3 (three) similar firewall Work completion certificates
supply-and-installation projects in Government / PSU / large private / Purchase Orders

organisations in the last 5 years

4 Valid GST Registration Copy of GST Registration
Certificate
5 Permanent Account Number (PAN) Copy of PAN Card
6 Company / Firm must not have been blacklisted / debarred by any Self-declaration affidavit on
Government / PSU / Regulatory authority company letterhead
7 Local office at Ernakuam. Address to be submitted Yes/No
8 Response time SLA — Critical faults (network down): within 4 hours. Yes/No

Non-critical issues: Next Business Day.

BID STRUCTURE — TWO-BID SYSTEM

Technical Bid (Must NOT contain any price information)

=

Duly filled, signed, and stamped Tender Document (all pages initialled)

Technical Compliance Sheet — with Compliance (Yes/No) column fully completed
OEM Authorisation Letter from India specifically for this tender

All Pre-Qualification documents as listed

Detailed Technical Proposal with solution architecture diagram

HA configuration diagram showing Active-Passive deployment at HOCL

Project Implementation Plan with milestone-wise timeline

Proposed support structure and escalation matrix for the 3-year support period
Copies of relevant project completion certificates

W ooNOUAEWN

Commercial / Financial Bid

1. Price Bid strictly in the format given (Schedule of Quantities & Prices)

Prices must be inclusive of GST, insurance, freight, delivery, and all incidentals
3-year subscription must be quoted separately for each unit

Installation, Testing & Commissioning charges quoted separately

3-year on-site support charges quoted separately

Any optional accessories / items listed separately — will not be evaluated for L1

owuewN

DELIVERY, INSTALLATION & COMMISSIONING SCHEDULE



1. Delivery of equipment to HOCL premises: within 1 (One) weeks of Purchase Order.
2. Installation, configuration, and commissioning: within 2 (two) weeks of delivery acceptance.
3. All works to be carried out during normal working hours unless otherwise agreed in writing.

4. The vendor shall ensure zero disruption to HOCL's existing network operations during the installation and
migration process.

5. The vendor shall submit a detailed cutover plan prior to commencement of installation.

PAYMENT TERMS

Payment shall be made within 30 days from the date of submission of invoice, along with the installation and
configuration report, after successful installation, testing, and commissioning of the devices.

3k 3k 3k ok 3k 3k ok %k 3k 3k 3k 3k 3k >k 3k 3k ok %k 3k 3k 3k 3k >k >k 3k 3k ok 3k 3k 3k >k 3k %k %k 3k 3k %k >k 3k >k k k ok



HINDUSTAN ORGANIC CHEMICALS LIMITED
(A GOVERNMENT OF INDIA ENTERPRISE)
AMBALAMUGAL, ERNAKULAM DISTRICT, PIN — 682 302
PHONE: (0484) 2720911

fafar&er SPECIFICATION

e TEAT 3TSeH faaToT Item Description AT Qty.
SI. No.
1 FIREWALL — THREE YEAR SUBSCRIPTION FOR EACH 2 Nos.
DEVICE
NOTES:

1. SUPPLY, INSTALLATION, CONFIGURATION, TESTING AND COMMISSIONING
OF NEXT GENERATION FIREWALL WITH THREE YEAR SUPPORT (AS PER THE

DETAILED SHEET ATTACHED BELOW).

2. WARRANTY CERTIFICATE TO BE PROVIDED ALONG WITH SUPPLY OF ITEM.

3. THE SPECIFICATION SHEET SHOULD BE SIGNED AND SUBMITTED ALONG
WITH THE OFFER, IF ANY DEVIATIONS YOU SHOULD MENTION IT CLEARLY.




'

'
RgmamsiNia b e AficSHINDUSTAN ORGANIC CHEMICALS LTD
(‘HRHWA Government of India Enterprise)
ST, HIAIAMBALAMUGAL, KOCHI — 682 302
gYHTYPhone: (0484) 2720911, www.hoclindia.com

AEMAT/QRPUR/42335/26/CAP 25.06.2026

foWged, Dear Sir,

Hindustan Organic Chemicals Ltd. is a Govt. of India Undertaking manufacturing Phenol, Acetone &
Hydrogen Peroxide at its plant at Kochi, Kerala, India. HOCL invites e-tenders:FIREWALL DEVICE-
WITH THREE YEAR SUBSCRIPTION FOR EACH DEVICE(Detailed Spec. Sheet attached herewith).

fAfaqrexadsiwww. hoclindia.com Ylwww.eprocure.gov.in  dlwww.gem.gov.in @W@mﬁ
FEREIS |aq§a|asqiléqsé fehafiafiafy 3'9”{1@/ JHIR b IS RIFTHZ TR TE US|

Tender documents may be downloaded from www.hoclindia.com or  www.eprocure.gov.in or
www.gem.gov.in.

Please visit the above sites regularly for any addendum/ corrigendum/extension before submitting the
offers.

MY S RTHT U A AT S UTTe TR S UATIRATI YR AR A h /g |

You may submit your offer on Two bid system online before the due date and time specified.

Y-Udlq, Thanking you,
Haa, Yours faithfully,
fRgramsiiahd e SH Ry
For Hindustan Organic Chemicals Ltd.
SidTcag B Balachandran
TGS )G/ f[auu/Td 3R/ aHfd e |
CGM (Materlals/Mkt /HR/Business Development)
: 0484-2727396 Contact no:0484-2727396

oot et . Saae v 3 . 5
T

In case of any discrepancy between the Hindi and English versions of this tender, the English
version shall be treated as the original and will prevail.

UY Page 1T of 26
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25.06.2026
! - Rfderezdardst
INDEX - TENDER DOCUMENTS

fafer SrsY- |
Specification Annexure-|
SIAHHTT S [TEUTAdHC S 3SY- ||
Eligibility criteria for participating in the bid Annexure-I|
e arsiRerd Y- 1Nl
General Terms and conditions of the tender Annexure-l|
TP AGUR=Y SISY-IV-T,
Commercial Term Format SAnnexure-IV-A, B
SIIIR&MIIYUT Bid Security Declaration 3EY- V

Annexure-V
YRAGHATY Y RIS aTee RN fasharsiib eIt g by 3EY- VI
K| B G UL I G E R N E R Annexure-VI
Compliance To Clause W.R.T Mandatory Registration Of Vendors From
Countries Sharing Land Border With India,With DPIIT
TS dicl URgd R & g Ha™ 3EY- VI
Instructions for Online Bid Submission Annexure-VII
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3sY IANNEXURE |

faferd=r SPECIFICATION

HHIAT 3T3cHIIIRTT Item Description HEAT Qty.
Sl. No.
1 FIREWALL DEVICE 2 Nos.
2 FIREWALL — THREE YEAR SUBSCRIPTION FOR EACH 2 Nos.
DEVICE
NOTES:

1. SUPPLY, INSTALLATION, CONFIGURATION, TESTING AND COMMISSIONING OF
NEXT GENERATION FIREWALL WITH THREE YEAR SUPPORT(AS PER THE
DETAILED SHEET ATTACHED BELOW).

2. WARRANTY CERTIFICATE TO BE PROVIDED ALONG WITH SUPPLY OF ITEM.

3. THE SPECIFICATION SHEET SHOULD BE SIGNED AND SUBMITTED ALONG WITH
THE OFFER, IF ANY DEVIATIONS YOU SHOULD MENTION IT CLEARLY.
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SUPPLY, INSTALLATION, CONFIGURATION, TESTING AND COMMISSIONING OF NEXT

GENERATION FIREWALL — 2 NOS. WITH THREE YEAR SUPPORT

HOCL invites sealed competitive bids from reputed, authorised, and experienced local vendors / System
Integrators for the Supply, Installation, Configuration, Testing, and Commissioning of Two (2) numbers
of Next Generation Firewall appliances in a High Availability (HA) Active-Passive cluster configuration to
protect HOCL's internal network, along with Three (3) years comprehensive on-site support.

SCOPE OF WORK

Purchase of Two numbers of firewall devices for minimum 100 users as per the specification
attached.

Installation and configuration of two firewall devices in HA cluster Active-Passive mode to ensure
High Availability.

Configuration of Firewall policies, IPSec VPN, IPS, Content Filtering, NAT, and
Antivirus/Malware.

Testing and commissioning of devices on live Environment.

Three years support from date of commissioning, for appliances, Software and
Signature/Firmware/OS.

FIREWALL SPECIFICATION: - The Firewall currently installed is Fortigate 61E.

Parameter Details

Make Checkpoint / FortiGate / Cisco / Palo Alto/Sophos

End of Service Life of the Minimum Five years since date of installation

Product

Product Support Three years support from date of commissioning, for appliances,

Software and Signature/Firmware/OS.

SUPPLY OF EQUIPMENT:

The selected bidder shall:

w

i

Supply of Two numbers of firewall devices as per the specification attached

Installation and configuration of two firewall devices in HA clusterActive-Passive mode to ensure
High Availability Migrate existing firewall policies, NAT rules, VPN configurations, and security
policies.

Configuration of Firewall policies, IPSec VPN, IPS , Content Filtering,NAT,and Antivirus/Malware

Configure security services and threat protection features.
Integrate with existing network infrastructure.

Conduct testing and commissioning.

Provide administrator training.

Provide warranty and support services.

UBPage 4T of 26



'aEMAT/E? PUR/42335/26/CAP 25.06.2026
INSTALLATION & CONFIGURATION:

The selected bidder shall:

Rack mount and connect the appliance.

Configure WAN, LAN, DMZ, VLANSs, and routing.

Configure security policies.

Configure VPN tunnels.

Configure SD-WAN policies.

Configure IPS, Antivirus, Web Filtering, and Application Control.
Configure logging, monitoring, and alerting.

Perform failover testing where HA is deployed.

NoOaRWN =

TESTING & COMMISSIONING:

End-to-end functional testing of all configured features in the live production environment.
HA Active-Passive failover test — validate automatic switchover and failback.

IPSec VPN and SSL VPN connectivity testing (site-to-site and client-to-gateway).

IPS, Antivirus, Content Filtering, and Application Control feature validation.

Bandwidth management and QoS policy testing.

User authentication (RADIUS / AD / LDAP) testing.

Performance baseline testing — throughput, concurrent sessions, failover time.
Submission of test/commissioning report and updated as-built network diagram

ONoakwb =

THREE-YEAR COMPREHENSIVE AND WARRANTY SUPPORT:

1. On-site comprehensive support and warranty support for Three (3) years from the date of
commissioning.

2. Support to cover: firewall hardware, firewall firmware upgrades, Firewall signature/database

updates, appliance software, and SSL/firmware renewals.

Response time SLA — Critical faults (network down): within 4 hours. Non-critical issues:

Next Business Day.

Minimum five (5) years End-of-Service Life of the product from date of installation.

Quarterly health-check visits with written reports during the support period.

All support calls and resolution must be logged and documented.

Minimum 3 years OEM-backed warranty.

24x7 technical support.

. Software and firmware updates.

0. Hardware replacement as per OEM support policy.

w

2O®NO O A
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AEMAT/UR PUR/42335/26/CAP
TECHNICAL SPECIFICATION - Next-Generation Firewall Appliance

25.06.2026

. General Requirements

SIl. No

Specification

Compliance (Yes /
No)

Appliance should be a compact desktop / fanless form factor;
rack-mount kit to be provided for installation. (rack mount tray
accessory included)

The firewall should support ‘Stateful’ policy inspection technology,
with both flow-based and proxy-based deep packet inspection.

The firewall should be ICSA Labs certified for Firewall, Antivirus,
IPSec VPN, SSL-TLS VPN and Intrusion Prevention System.

The platform must use a hardened, purpose-built security
operating system on a dedicated security ASIC, with on-board
storage for logs and reporting.

Firewall architecture should be on multiple tiers — firewall
(enforcement) module, centralized logging / reporting server,
central policy / device management server, and a GUI / WebUI /
CLI console.

The communication between all firewall components should be
encrypted with SSL/TLS or PKI (certificate-based authentication).

The firewall should support RIP v2, OSPF, OSPFv3 and BGP
routing protocols, along with policy-based routing and multicast.

The firewall should have provision to handle bandwidth
management through traffic shaping / QoS by policy, application,
interface and per user.

Firewall High Availability (HA) should support both Active-Passive
and Active-Active configuration.

10

OEM should hold the following certifications / ratings:

a. Firewall module ICSA Labs certified and Common Criteria
NDcPP / EAL4+ evaluated.

b. VPN ICSA Labs certified for both IPSec and SSL-TLS.

c. Network Intrusion Prevention System (NIPS) ICSA Labs
certified.

d. Antivirus ICSA Labs and VB100 (Virus Bulletin) certified.

11

Power Supply: External AC adapter 100-240V (50-60 Hz)
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'aE'MAT/E,'\r PUR/42335/26/CAP 25.06.2026
Il. Interfaces and Connectivity Requirements

Compliance (Yes |/

Sl. No | Specification No)

1 The firewall must have at least 10 nos. of 10/100/1000 GE
interfaces (Copper, RJ-45), including a minimum of 6 internal
switch ports, 2 WAN ports and DMZ port.

2 One number of Console port (Copper, RJ-45) and at least one
USB port for management / failover/storage

3 Dedicated 10/100/1000 DMZ interface (Copper, RJ-45).

4 Should support VLAN tagging as per IEEE 802.1q.

5 The device should support IPv6 (USGv6 / IPv6 Ready) and SD-
WAN natively.

lll. Performance Requirements

SI. No | Specification Compliance  (Yes /

No)

1 Firewall Throughput: Minimum 10 Gbps (1518 byte UDP).

2 IPSec VPN Throughput: Minimum 7 Gbps (512 byte, AES256-
SHA256).

3 IPS Throughput (Enterprise Mix): Minimum 2.5 Gbps.

4 Conc_:urrent sessions: Minimum 1,400,000 (1.4 Million) TCP
sessions.

5 New sessions/sec: Minimum 100,000.

6 VPN: Minimum 20 IPSec / SSL VPN users; appliance should

support a large number of IPSec VPN tunnels.

7 Additional performance to be supported:
NGFW Throughput (Enterprise Mix): Minimum 1.5 Gbps.

Threat Protection Throughput (Enterprise Mix): Minimum 1.3
Gbps.

Firewall latency in the order of a few microseconds; minimum
5,000 firewall policies.
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25.06.2026

IV. Features to be Supported

Sl.No

Specification

Compliance (Yes |/
No)

Intrusion Prevention System (IPS): hybrid attack detection /
prevention with multiple methods such as protocol anomaly and
signature-based detection, with automatic attack database
updates. Should block attacks such as DoS, port scanning and
IP/ICMP/TCP related attacks.

NAT Support: full NAT functionality including static and dynamic
translation, PAT, central NAT and NAT64 / NAT46.

VPN Support: should support both IPSec VPN and SSL VPN
natively (no separate licence/add-on), and should support Zero
Trust Network Access (ZTNA). Should support AES
(128/192/256) and 3DES with strong hashing (e.g. SHA-256).

Antivirus / Anti-spyware: Gateway AV for real-time detection of
viruses and malicious code for HTTP, HTTPS, FTP, SMTP,
SMTPS, POP3, POP3S, IMAP, IMAPS, IM and SMB, with Al/ML
based inline malware prevention.

Web filtering: HTTP/HTTPS filtering, URL / keyword filtering /
phrase block and content filtering (with SSL inspection).

Application Control: identification and control of a wide range of
applications (Telnet, FTP, SMTP, DNS, ICMP, ARP, RPC, SNMP,
MIME, etc.), with file-type blocking (video / audio, etc.).

Should be able to permit users only specific protocols such as
POP3, IMAP and SMTP, and should be able to set per-user
bandwidth limits.

High Availability: Active-Active/Active-Passive Support

VLAN Support: Required

10

SD-WAN: Required
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V. Logging, Monitoring and Reporting Requirements

SI. No | Specification Compliance  (Yes /

No)
1 Internal log storage and report generation (on-box), extendable
through a dedicated logging / analytics appliance or cloud
service.
2 Firewall administration software must provide means of viewing,

filtering and managing the log data.

3 Real-time and historical monitoring; must provide basic statistics
about the health of the firewall; log of all connections that pass
through or are blocked by the firewall. Should be able to store
logs for at least one month.

VI. Setup / Configuration Option

Compliance (Yes |/

Sl. No | Specification No)

1 Both GUI / WebUI and CLI (console / SSH).

VII. Administration / Management Requirements

Compliance (Yes |/

SI.No | Specification No)

1 Dedicated central management system and dedicated logging
system should be provided.

2 The management system must be capable of pushing firewall
security policies and configurations to individual or multiple
firewalls through secure, encrypted connection interfaces.

3 Must provide simplified / zero-touch provisioning for addition of
new firewalls, whereby standard firewall policies can be pushed
to the new firewall.

4 Firewall administration must provide means of exporting the
firewall rule set and configuration to a text file.

5 Should be able to schedule regular automatic backups (local /
central management / cloud).

6 Any changes or commands issued by an authenticated user
should be logged to the event / audit database.
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25.06.2026

VIIl. User Authentication Requirements

SAML for user authentication, with provision for two-factor

SI. No | Specification Compliance (Yes / No)
1 Support for user authentication at the firewall for different
TCP/IP applications such as HTTP, SMTP, telnet and SSH.
2 Support for RADIUS, Active Directory, LDAP, TACACS+ and

authentication.

IX. Subscription and Licensing

SIl. No

Specification

Compliance (Yes / No)

The firewall shall be supplied with:

Unified Threat Protection (UTP) License
Intrusion Prevention Service (IPS)
Application Control

Web Filtering

Antivirus

Anti-Spam

DNS Security

Security Updates

Technical Support
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BID STRUCTURE — TWO-BID SYSTEM

Technical Bid (Must NOT contain any price information)

Duly filled, signed, and stamped Tender Document (all pages initialled)

Technical Compliance Sheet — with Compliance (Yes/No) column fully completed
OEM Authorisation Letter from India specifically for this tender

All Pre-Qualification documents as listed

Detailed Technical Proposal with solution architecture diagram

HA configuration diagram showing Active-Passive deployment at HOCL

Project Implementation Plan with milestone-wise timeline

Proposed support structure and escalation matrix for the 3-year support period
Copies of relevant project completion certificates

RN

© o NSO OrODN

Commercial / Financial Bid

Price Bid strictly in the format given (Schedule of Quantities & Prices)

Prices must be inclusive of GST, insurance, freight, delivery, and all incidentals
3-year subscription must be quoted separately for each unit

Installation, Testing & Commissioning charges quoted separately

3-year on-site support charges quoted separately

Any optional accessories / items listed separately — will not be evaluated for L1

DELIVERY INSTALLATION & COMMISSIONING SCHEDULE
1. Delivery of equipment to HOCL premises: within 1 (One) weeks of Purchase Order.

ook wh =

2. Installation, configuration, and commissioning: within 2 (two) weeks of delivery acceptance.
3. All works to be carried out during normal working hours unless otherwise agreed in writing.

4. The vendor shall ensure zero disruption to HOCL's existing network operations during the installation
and migration process.

5. The vendor shall submit a detailed cutover plan prior to commencement of installation.

PAYMENT TERMS
Payment shall be made within 30 days from the date of submission of invoice, along with the installation
and configuration report, after successful installation, testing, and commissioning of the devices.

*hkkkkkkkkkkkhkhkhhhhhhhhhhhhhhhhhhhhhhhhhddrrx
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UEdl/Jd-arg A S

Eligibility/ Pre-Qualification Criteria

25.06.2026
3rJs4-1l ANNEXURE-II

SRR B AR RITHG 8 b YRR AATe doh T/ R HS S RIC U AR [ aTSITET [T [aTel o aT
RETASICERGP RS

Bids will be considered only from Vendors / System Integrators satisfying ALL of the following criteria.
Supporting documents must be enclosed with the Technical Bid:

Sl. No

Eligibility Criterion

Must be an Authorised OEM Partner / Reseller in India (Valid at
time of bid submission)

Minimum 5 years of experience in supply and support of enterprise
network security / firewall solutions

Must have successfully completed at least 3 (three) similar firewall
supply-and-installation projects in Government / PSU / large private
organisations in the last 5 years

Valid GST Registration

Permanent Account Number (PAN)

Company / Firm must not have been blacklisted / debarred by any
Government / PSU / Regulatory authority

Local office at Ernakuam. Address to be submitted

Response time SLA — Critical faults (network down): within 4
hours. Non-critical issues: Next Business Day.

Supporting Document
Required

OEM Partner
Authorisation
Certificate

Company profile with
year of establishment

Work completion
certificates / Purchase
Orders

Copy of GST
Registration Certificate

Copy of PAN Card

Self-declaration
affidavit on company
letterhead

Yes/No

Yes/No
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{8t INANNEXURE I
I 1 1911 R e s A (S L 1 o i 2 T R S
GENERAL TERMS AND CONDITIONS FOR E BID SUBMISSION

AR ERRE T B RONE NP ﬁf-fﬂ .
Please submit your e-bids conforming to the specifications and the terms and conditions attached as per
instructions given below: -

1.

SR RId SIS YD IS H b YA ST U RN ATSITE:
BRI e aTeRaR g 3R s e xasio I eiRfAaHi® ug,
AR BRI 3RS P ST AT [T fdfepAeh fouggHag "

The bid shall contain as integral part of the same the following compliance statement: “We have
read, understood and accepted the terms and conditions of purchase and related documents forming
part of this enquiry and agree to supply the goods in compliance with the same.”

WWWWanlwm%@Wﬁﬁwvﬁaﬁm
Sadbidbafdbiadie RAIGRBRITHT HOCL
W@aa@ﬁwvﬂﬁmaﬁﬁéﬁqﬂml

Bidders should carefully study the documents of this enquiry. All terms and conditions set out there
in the enquiry shall be binding on the bidders unless conflicting with any terms and conditions
expressly stated by HOCL while accepting any bid, in the event of such acceptance.

SfETTRRIRE RS TR =g 60 famipfergaugi |

Bids shall be valid for a minimum of 60 days from the due date for receipt and opening of the bids.

JATGHIAMGRT: TRATIASMIGHITA TG I aIel o T SIS [ AT |

Specification of the Product: Specifications offered product shall be uploaded along with technical
bid.

oy
TR TaAHG YA Sa R T s T s AR RTg e R s T SR e IR Rai30
feTipiaRe |

Payment terms shall be: HOCL Standard Payment Term is Within 30 days from the date of Receipt
& Acceptance of Material at our Site at HOCL Ambalamugal.

RIFEERI S CIRS
diffderepdie s drRITuRETi b RIg T fereas RIS T8 e oTsiduerhufaffa,
ERINECRIRIERIEINCIN

Tenderer should agree for inspection of material at their site, if desired by HOCL. The inspection
may be carried out by the representative of HOCL or by a third party or jointly.

TR U eRUAUAUHTD 1S HAZITIHTG I |

The Tenderer must specify their GSTIN No& HSN code of material offered in the BID.

whafaeresd, afiuasidiuadrg, demeuhddyeHaueTedsned 21 feAidfiarsmeenme
5%  BERISRRIRRETTHI R THSTHTH T TSR AgRIS SRIRIIR & IS SATol g [ GaTSITaT [ATGANgY,
AYEHRB[ARITSNRIYTR 60 feTor N eRGRETTARIRIATIRIER G STE |

The successful tenderer shall, if so desired by HOCL, deposit an amount equivalent to 5% of the
value of order as security deposit within 21 days of the order towards satisfactory execution of the
order. No interest will be paid on this amount by HOCL.SD,if applicable, will be refunded within 60
days against written request from party.

mﬁmm&mwmlﬁ&mﬁﬁﬁm&ﬁ
fIpimasifsdiadieafdmaReds, @ HOCL, dfd HOCL 4R, @ HOC HfAIHHIR,

UBPage 13D of 26



ﬁEMAT/E'\" PUR/42335/26/CAP 25.06.2026

10.

11.

12.

13.

14. HY

A N h HTAB HIHABT 0.5% STHHIaA-HISIBRIGHT,
3B dH 5% dhgrmdrR |
Delivery within 15 days. The delivery schedule shall be given by HOCL and you shall be responsible
for arranging supplies as per the schedule. In case the supplier fails to deliver the consignment
within the period prescribed, HOCL shall been titled, if so desired by HOCL, to recover from
supplier's pending bills against the order or from any other bills a penalty of 0.5% of the price of the
goods in arrears per week at discretion of the HOC subject to maximum of 5%.

e B TSI |

Manufacturers test certificate in original or attested, guarantee certificates in original, drawings in
original etc. as applicable shall be provided along with the supply.

Pfdared, _SEhherazasg), mmwm@mﬁmmwﬁ RISHH
Tenderer may attach necessary catalogues/drawmgs/detalled specifications of the items wherever
required. Also clearly specify the make/model of the item offered.

oI S UH I YIS TN ISl A B eThauTy i,
TR R SHIG ¢ AT HR AR B R B THI - FHIIRSTRI 3 Xieh SR AN 7 [TB T,
fAfaerm iR TRaaH g g Tah g TaS b AT U= AT TR G TaTh ATE T |

Purchase preferences, EMD/SD Exemption etc for PSUs/SSI units etc will be applicable as per GOI
directives from time to time. For this, the tenderer should claim their eligibility along with the
supporting documents in their offer itself.

TP IRAIPRBABIURIBR:

DS AHIIYBRUT|

RIGHT TO REJECT A BID:HOCL reserves the right to reject any bid due to reasons such as (a)
Vendor not following above bidding procedures (b) Vendor not being technically acceptable to HOCL
(c) Non submission of EMD payment details with the techno commercial bid or EMD paid being
lesser than the stipulated amount (d) Vendor not agreeing with the general conditions of the tender.
(e) Not enclosing any particular documents asked for (f) Any other valid reasons.

ST, THIgperHfGTeI,
W@@mﬁ%ﬁaﬂ%ﬁ@m AT RIS Y e a 43 AT & RTRURRE |

PRICE: The price quoted shall be for delivery at our factory at Ambalamugal, Ernakulam District,
Kerala state. The price quoted by the vendor shall remain firm during the period of contract.
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) uqﬁﬂmmwwmaaﬁ%wﬁuﬁam:ﬁ@wm,
i 5 :

Restriction on procurement from Bidder who shares the land border with India

1. Any bidder from a country which shares a land border with India will be eligible to bid, only if the
bidder is registered with the Department for promotion of Industry and Internal Trade (DPIIT). (PI.
refer office Memorandum no. 6/18/2019-PPD dated 23rd July 2020) Such bidders should submit the
valid copy of registration certificate along with tender. However, the said requirement of registration
will not be applicable to bidders from those country to which Govt. of India has extended lines of
credit or in which Govt. of India is engaged in development of projects. Bidders may appraise
themselves of the updated lists of such countries available in the website of Ministry of External
Affairs.

2. All Bidders shall furnish compliance certificate with respect to above clause as per the format in
Annexure VI along with the bid

16. faaTgimTHSERET. -

ST/ S TR SRS, TG Eaaae aaHifdard], AN,
PR G| R R o e R S e | B R L R RN R e R T 21
e iaRsmfimmeaes gagmafawadeds, deafare, Tave,
TeITG AU U &g R SR AT AT [T HR AR S I H Y dToh S AT AR b U cTH U &gl
/TR R AU AT R TR AT [ AR Teh TR R A TS TR U R eHe g [ H el
FRIFADIE, IR,  HRIHGNSIRATRIAD BTG YR FRAbgAAATH 2019/
YRATTERITIRG T AR 1996 AATHFATTRFE YT STATd ARSI,
DR, HRAHSHTATTPBISTT |
TSR ARPAP ORI,  fpaRuEHRAS gRabgagy 2019/
YRR RYAg W, 1996 / UNCITRAL (3i R ATIRIGFRIY SHTINT)
ARG o S TIRA RIS ddb eIa IdTg |
ARBITRATION OF DISPUTES: -
All disputes, differences, questions and claims arising out of, under or touching upon this Tender
/Agreement/ Purchase Order/ Work Order shall be settled amicably between the parties through
mutual discussion. If the parties fail to resolve the dispute by such mutual consultation within 21
days, then such disputes, difference, questions or claims shall be referred for resolution through
arbitration by either of the parties to the India International Arbitration Centre or a Sole Arbitrator
mutually agreed upon by the parties from a panel of arbitrators. The award of Arbitration shall be
final and binding on the parties. The seat of the Arbitration shall be at Kochi, Kerala, India and the
proceedings of the arbitration shall be held at Kochi, Kerala, India in accordance with the India
International Arbitration Centre Act 2019 / Indian Arbitration & Conciliation Act 1996 or any statutory
modification or re-enactment thereof for the time being in force.
When the contract is with foreign vendor, the vendor has the option to choose arbitration in
accordance with the provisions of The India International Arbitration Centre Act 2019 / The Indian
Arbitration and Conciliation Act, 1996 / UNCITRAL (United Nations Commission on International
Trade Law Arbitration) Arbitration Rules."

17. AMUBR:- ZHTF YD A TS THGa 4T ST HareTHiys, f[dareamayedhaau-igad, HRd,
HRAB-UTeT o TG UDR B GI |
JURISDICTION: - All questions, disputes or differences arising under or in connection with this
contract shall be subject to the exclusive jurisdiction of the courts in Ernakulam, Kerala, India only.
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18. AP INYEIRETERNRYEITIT: - e Iaalferiba igSiB fafRIaaHRATG I,
THIERFRATGNTHRYER AT, SraUTaferieRdigdaeomat|

SIGNING AND SEALING ON ALL PAGES OF BID: - The vendor shall duly fill, sign and seal on all
the pages of the bids submitted failing which bids are liable to be rejected.

19. THUHUHS AqUIH (AP AT e IdTS [ AT ST B R] -

W@Q’Hﬁaﬂqﬁmﬁ: https://zed.msme.gov.in/
wméﬂaﬁwilﬁ%Ihttps://lean.msme.gov.in/ .

GENERAL INFORMATION TO SUPPORT THE GROWTH OF MSME BUSINESS: -

" The Government of India offers two excellent opportunities to elevate the quality and sustainability
of MSME businesses—the ZED Certification (Zero Defect Zero Effect) and the MSME Competitive
(Lean) Scheme—both designed to improve product quality, enhance competitiveness, and provide
access to government benefits."

Eligible MSMEs shall apply through online portal: https://zed.msme.gov.in/https://lean.msme.gov.in/.

20. AIT:-
T H AT TS HT RN THUIC A I b T IR [oE SR ST G MU IC A o RI AT U b - 1b
FUUHEIHRIGUTTIRATd e aaad b U g R uR A TSI |
NOTE :- The requirement will also be floated through both NIC and GeM portal and order will be

finalized on the most competitive offer among the technically accepted offer received against both
the portal.

kkkkkkkkkkhkkhkhkhkhhhkkkhhhkkhhkkhhhkhkhkkhkhhkhkhhkkkhhkkhkhhkhkkkkkhkkhkhkkkkhkhkkkkk
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3dY IV-A ANNEXURE IV-A

TS ACYRSICOMMERCIAL TERM FORMAT

(P T daR VI 3Tl eRg S HHR SR AT e ATy TS )

(Please fill up the details mentioned below in your letter head and upload along with your bid)

YA | ST S S T T g AR TS CUR Gl
SO A ATZHA SR BRI B P IARRER30  feieHiaRe IPAYMENT
(FATOTHHH T SRR B IR, TERM IS WITHIN 30 DAYS FROM THE DATE OF
EANCENECH R BRINE RN RECEIPT & ACCEPTANCE OF MATERIAL AT OUR

FOR OFFERS THROUGH GEM PORTAL | SITE AT HOCL AMBALAMUGAL.

(AS PER GEM STANDARD TERMS AND wmﬁwﬂmm

CONDITIONS ONLY, NO DEVIATION WILL
BE ALLOWED) RATE QUOTED SHOULD BE INCLUSIVE OF GST

AND FREIGHT CHARGES TO DELIVER THE
MATERIAL AT SITE

HHIST

ATIIH AR
SI.No DETAILS REQUIRED
] ST TSR
Name and Address of Organization
2 BIHHsR Phone No
3 STEaelameE GSTIN
4 TR &b AUs-AaA3Tea! E-mail id for
correspondence
5 j 3IRAES s Contact Person
Name and Mobile No
TS /TU SIS b AT USh e
6 IESEiqilillaEilaiiCIIEEE!EISE
Whether registered with MSME/NSIC (If so, pl.
enclose documentary proof):
4 Whether manufacturer of offered item Olves o :lﬁNo
8 TP Validity of offer
9 faarursrafiDelivery period
10 WCertificateS provided along with supply, if | O ﬁYes O 8! No
any
| RdmfeEe, aleis

Deviation in specification,if any

We here by confirm that, I/We have not been blacklisted in the past by any Public Sector Undertakings/
Government organizations.

W&Rﬁﬁ?ﬂ??Signature and Stamp
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e IV - §f ANNEXURE IV - B

(T 34 2Ne & #1Y 3R afOTSH/deheliehr sl 7 STHAT )
(KINDLY FILL THIS SHEET AND SUBMIT IN -COMMERCIAL/TECHNICAL BID)

STeIGIAT &7 ATH Name of Bidder:
ﬁ Pl
$hH (FAT YT gfSe & 3T
qEAT arfoisdes @s Commercial Clauses \ T
Sl. Bidder Confirmation
No. (Please put V in front of
your confirmation)
T | Far Srfierar (Tarffica €€2T, ARG B, SUel) adAeT & 3(aHer |o &,  &H  3Eer
T GEA-RS & ¢ ar Rl adetes 8 & SumeeREy | Qe G
IS A 3aenrer FR/Hrel Fa/A-faees & @r mar g1 i &, o AE
: Yes, we are on
faRor S| holiday List/Black
Whether bidder (a proprietary concern, Partnership Firm, Company) | List/De-List
is currently on holiday list/black list/de-listed or has been put on | U &l No
holiday/blacklisted/de-listed at any PSU/govt. Organization. If so,
give details.
21| ar Tl gaA/ag/AeTH 36aH WA 2006 F T GSiEd § | o gEH Micro
(AT STATOT eI ) o HeTH Medium
Whether the party is registered under Micro/Small/Medium @YeT
Enterprises act 2006 (Please furnish the proof) - ] Small
o agr No
2-i | uHTES drelierar $r U Status of MSE Bidder o f&ATar Manufacturer
o HaIT Services
o ] aeT Not
Applicable
2-iil | 1 THTES ST T @R AT 3cure T Ui Y @I 2 5 & Yes
Whether MSE bidder is offering product manufactured by him/her .
o gl No
3| w3t wHTHS Sreferar3it s W T W HIAT JUUH o
Tfiel/ T AT BT AR S0 Jfiemo/aiyon H gy e ary |0 LT TH FR H ooy
TeTaeT ety gaf; TT o et O O SeNETar THUATHAS 38, 2012 & | A
fore iy shfeY 3 3reTaR @met 7t 31 | Numsg;"on UAM
THUH TS /TATHUHAS /U HTS /A UTH/SIHTSHT G0l TATITIS Al
MSE bidders shall register / declare their UAM Number on CPP | .o,
Portal and copy of this registration / declaration shall be attached SO GR
with the offer; failing which such bidders will not be able to enjoy No? Applicable
benefits as per PP Policy for MSME order, 2012.
SSI/MSME/NSIC/UAM /DIC registration certificate
3-ii

3 HEIT 3i & Ta%ets Y eEddel Tedd fohar I

Submitted valid document against clause no 3i

o WEJd Submitted
o ] el Not
Applicable
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4i

AT “THTHUAS” 36T &l TaTH vad)/ vadr aff a4 ¢

(T HeTH YIRIhRT SaRT STRT STl FHTOT 9F Heldel %) Whether the

proprietor of “MSME” enterprise is from SC/ST category (Please
attach caste certificate issued by competent authority)

o & Yes

O

8T No

4ii

FIAT “TATAUAS” 3GTH HI Hifoie HAfgell ¢ (3r4Td Afger Farfaea, ar
arstel/fAsl fafAes Hufadt & Ade 7 sg7dH 51% AT UH)

Whether the proprietor of “MSME” enterprise is woman (i.e. Woman
proprietorship, or holding minimum 51% shares in case of
Partnership/Private Limited Companies)

o & Yes

O

8T No

4iil

s TET 4ii  TaveEr Yd JATT I
Submitted certificate against clause no 4ii

O

O

gEdd Submitted

] oT8f  Not

oS & T T 3R et & geAa:

g8 aRT Jg gl Il ¢ Toh eIl 3EERUI/IEAT Sl o faeeer Sl
f3hT aTT gEaTdSit & qoT 31egutelel & & 3R I & giSe &1 Sl § o S
& IeTaR Tl forzraAt 3R et & S fawres e § | S &arasil &
sfeafaa vasidive & A fAgaAt 3R ot # 3ddR FRe a1 399
fareled el IR 9T &l IEAIRR AT ST bl g, TASCIAUT & folT

IS IAAR AL fohaT STTar|

AGREED TO ALL TERMS AND CONDITIONS OF ENQUIRY:

It is hereby stated that the quotation/offer submitted is in full
compliance with the documents issued against the enquiry and also
further confirmed that there is no deviation from all the terms and
conditions as per the enquiry.Non-acceptance or deviation to
HOCL’s standard terms and conditions mentioned in enquiry
documents may lead to rejection of offer, no correspondence shall be
done for clarifications

O

daHAd Agreed

o HgHAd el Not

Agreed

fe=tieh DATE:

Srelerdr & g&aretT 3K A SIGN AND STAMP OF BIDDER
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3[JdY-VANNEXURE-V

SR &Tayon

BID SECURITY DECLARATION

Afaerien FfregadibayRgafeaararsgeausd

ANNEXURE TO BE SUBMITTED ALONG WITH THE BID AGAINST TENDER
NO

ArgH
.................................................................................................................................. TAgaRTI U Al/®
IIWE ...t e s n e e s e Rr e e hereby declare that

1. AfufikasmafiauasmafisiRaeeRe e gydeinglaTaima|

I will not revoke the tender within the stipulated period/ validity period OR increase the quoted
rates.

2. FHYIMCRITIGHIRABTHRE BRI

I will commence the work on receipt of Purchase Order.

3. HfAfagrataudisafiire RAMIIgTR aTITTal o, SN YT BT,
i HITPRAATITP I8 Ug AT TS U e HTg [T |

I will not withdraw or amend the tender or impair or derogate from the tender in any respect
within the period of validity of the tender.

4. ARy aafiem o maegs AT TRRETIRIdH & |

I will furnish the required performance security within the specified period.

CIRIGUIECIREIRIE CIRL I
NAME AND ADDRESS OF THE BIDDER

STEPLACE:
ARIEDATE:

EINICHIECIREAASIARE IR

SIGNATURE AND STAMP OF THE BIDDER
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3[JdY-VI ANNEXURE-VI

YRAPATIY RIS AaTa e N b fahdrei e d i 3Ms d IbATy S ariuse s eIt

Jurad
COMPLIANCE TO CLAUSE W.R.T MANADATORY REGISTRATION OF VENDORS FROM
COUNTRIES SHARING LAND BORDER WITH INDIA, WITH DPIIT
dRIG: Date:
Rrafeiieissamiere:
TO WHOMSOEVER IT MAY CONCERNS

HRAG YRR AaT e RIb aIdgIaRRa e R ufds eRiYwarard sues |

"I have read The clause titled restrictions on procurement from a bidder of a country which shares a land
border with India.

AOAIOMABRAVERAGIBETY oo (SIHGTATHITH)
I certify that M/s......o i (Name Bidder) is not from such a
country

gT10r

G EGI N R U GE GGG e R
........................................................................................................ (STfeTdTe )

wﬂ@mﬁwmwﬁ%ﬁw@mﬁw&ﬁﬁwﬁﬂm
13BN B RUTTHTUIA ¥ |

I hereby certify that M/s. ... (name of Bidder)is
from a country which shares land border with India and fulfills all requirements in this regard and is
eligible to be considered. Enclosed herewith Valid Registration Certificate

qriOr

A ARTTHTOTABRAVERAGITHIY et (ST TTH)
Y TR I RATHRASTTITHTCE BT,
oI g HTaRIB AT a a G T TR AN AR e 1ToTe HR AR PR U ATe aToTe [HR AR B R U STt
FiopHaigss ISaudUHxav e Tig |
I hereby certify that M/s..........oii e (Name of Bidder) is from such

a country which shares land border with India, however the said requirement of registration will not be
applicable to bidders as Govt. of India has extended lines of credit or in which Govt. of India is engaged
in development of projects. Enclosed herewith documentary evidence in this regard

S TR TR I A TR G 8 o ST AR UTH b 5 Tl
HRIVEH® lealgHR I SRATH R ST |
We confirm that if it is established that we have provided any false information in pursuance to above
clause, whilge competing for this contract then our Bid shall be rejected. _ _
YRR AG b Ul UB ISR SIS b e b fTUH R Tep R G HA S IR TR S b SR UTH b TS TeTeToiT|
HRIVEH® lealgHR I SRATB R ST |
We further confirm that, if it is established that we have not complied with terms of aforesaid clause,
during execution of contract, this would be a sufficient ground for immediate termination of the contract
as per tender provision and shall be dealt accordingly

Sl THaTad®THName of the Bidder

W?I"Tﬁﬂﬁ?ﬂ'ﬂ??&ﬁﬁw&l? Stampé& Signature of the Bidder
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3[d4Y- VIl ANNEXURE-VII

MTTATE A YR AP PTG Instructions for Online Bid Submission

Scterarsiialaufs e ag T eRTAUIA G IS TaR G quRg Ade b= UR U s ferd e Tty
A RAFRATIRIS ¢ [T IR i R Ui R U= s e g o T RIaTeh Rt
W%@RW@WW@WWM 1oy

W&W@@Wﬂ?ﬁ%ﬁf@@ﬂﬁ%ﬁﬁhttps /leprocure.gov.in/eprocure/app EITQWEW%I
The bidders are required to submit soft copies of their bids electronically on the CPP Portal, using valid
Digital Signature Certificates. The instructions given below are meant to assist the bidders in registering
on the CPP Portal, prepare their bids in accordance with the requirements and submitting their bids
online on the CPP Portal. Information useful for submitting online bids on the CPP Portal may be
obtained at: https://eprocure.gov.in/eprocure/app

USlr Ul REGISTRATION

1)Sreerdreie i auR s fiAaETadadHM®” imRidamdihs s auas-dmERigued) GHREd ;
https://eprocure.gov.in/eprocure/app) éﬁﬁa@@wm&mﬁsﬁﬁ ‘{l?ch%l Bidders
are required to enroll on the e-Procurement module of the Central Public Procurement Portal (URL:
https://eprocure.gov.in/eprocure/app) by clicking on the link “Online bidder Enrollment” on the CPP
Portal which is free of charge.

2) TG AT e R Ul Seita TSI T S TS TN T di T SR ST o e U U a S
aﬁe«naw@ﬁn As part of the enrolment process, the bidders will be required to choose a unique
username and assign a password for their accounts.

3)SIceTdT3iidaTgd il g [ AUl U fh ATeh fe R aree U SO 8 HAUdTSIRH SIS A SR USIH adh $ [31
FHIRUINH U aa RSB AUfHASTE | Bidders are advised to register their valid email

address and mobile numbers as part of the registration process. These would be used for any
communication from the CPP Portal.

4 HIETR, Sicgrarsie s eagRMRamE e T R g RS S U S e ag<ary
UG EIaR S S S YT T T T ST TSl AT
WWWWWWI( , AP UBRAGAY| Upon enrolment, the

bidders will be required to register their valid Digital Signature Certificate (Class Il Certificates with
signing key usage) issued by any Certifying Authority recognized by CCA India (e.g. Sify / nCode /
eMudhra etc.), with their profile.

D IR FAG ARG 2 NC R L3 R S | s el e s o2 | B T o N AR | B S (R PR C RS E I N M S L= AR
AT TP RIS YR G RRGSUANTEddTg | Only one valid DSC should be registered

by a bidder. Please note that the bidders are responsible to ensure that they do not lend their DSC’s to
others which may lead to misuse.

6) AN AT YA NG AlMEs!  / UNASIRSITEHl  /  3-CIhAduNds GoldR bR IAaaiT-
mmﬂ@ﬂw\ﬁmﬁl Bidder then logs in to the site through the secured log-in by entering

their user ID / password and the password of the DSC / e-Token.
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. SEARCHING FOR TENDER DOCUMENTS

1) ae caeTae, WWWWQWMN
Wl%ﬂm@ﬁﬁﬁa&nﬁsﬁ R, R,
BRI RN RETH |ﬁﬁﬂ%ﬁmaaa@aaﬂwﬁw1ﬂ%

SRS @SS S S-S Th T, R, IRg,

Wmlmﬁmwmﬁﬁaﬁ@ml There are various search options

built in the CPP Portal, to facilitate bidders to search active tenders by several parameters. These
parameters could include Tender ID, Organization Name, Location, Date, Value, etc. There is also an
option of advanced search for tenders, wherein the bidders may combine a number of search
parameters such as Organization Name, Form of Contract, Location, Date, Other keywords etc. to
search for a tender published on the CPP Portal.

2) UG IR GRS iaaaTaR e SRS TR B g, didHTaRadh axdiael/Hfaarsrgfadia!
S R NI AR Ce R | B S IE AR EIR SRR RIS ’
IS % ]

: BERIE IR EA R e /

AP IS G S I dd- A G A Ffae e s P IS G USRI GaTTTg [Once  the
bidders have selected the tenders they are interested in, they may download the required documents /
tender schedules. These tenders can be moved to the respective ‘My Tenders’ folder. This would enable
the CPP Portal to intimate the bidders through SMS / e-mail in case there is any corrigendum issued to
the tender document

3)afCaIea e e Th U s TS R Ul T B ATAIR I8, daea e b (Hidgh I UiTs [ Ry Ffaar
TS SIBHICHANRTE I The bidder should make a note of the unique Tender ID assigned to each
tender, in case they want to obtain any clarification / help from the Helpdesk.

diferaiadarsl PREPARATION OF BIDS

1)SIteTaIBI SIS T UG A A GG dd o IR g RIS Ud  -ae-rangl|  Bidder

should take into account any corrigendum published on the tender document before submitting their bids

Please go through the tender advertisement and the tender document carefully to understand the
documents required to be submitted as part of the bid. Please note the number of covers in which the
bid documents have to be submitted, the number of documents - including the names and content of
each of the document that need to be submitted. Any deviations from these may lead to rejection of the
bid.

ORI NI CAGIRE PR R A B EEASIEE G S I RS G SIS G EWS EEINEI NIMSICE AR RIS 44
IRBMHARTR, IS It/ TR TH/ 3R USRS &g Uh MU URE Gl g g [Sie GiTas eI 3R Eth G
AP eIH Y100 ST SIS B AT B AT ST P UG ITAT B HTHRBIBHHAHHGEH TS |)

Bidder, in advance, should get ready the bid documents to be submitted as indicated in the tender
document / schedule and generally, they can be in PDF / XLS / RAR / DWF/JPG formats. Bid
documents may be scanned with 100 dpi with black and white option which helps in reducing size of the
scanned document.
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4) TS A b U B I I U S HRAN AT HIHT S RUARRTa b (oY, e U b e cll o Uh g T
ﬁuﬂaﬁmﬁws{mﬁ [ EIECAn | CRICA R RICERE I ICHI B) KA Ca IR RE L |
AT BT AT (
mwmlmmmmf e
PIESIG PUEASI AABTSTANTIRID UG | STG Aol b Ia T IR e ATy "
R AT S ATe, SRSV IRIR A S HRAD [ ST H AR § | ST IR ADH AP U ShATH eTg3HTa
Wﬂww@ﬁl To avoid the time and effort required in uploading the same set of standard
documents which are required to be submitted as a part of every bid, a provision of uploading such
standard documents (e.g. PAN card copy, annual reports, auditor certificates etc.) has been provided to
the bidders. Bidders can use “My Space” or "Other Important Documents” area available to them to
upload such documents. These documents may be directly submitted from the “My Space” area while
submitting a bid, and need not be uploaded again and again. This will lead to a reduction in the time
required for bid submission process.

A1e:Note: FGETTTR/ TS TTH T SBABIT BB A AT TS AT A GIAH BRI HH SR a3 s
AT DRI H TG THTA SHRIZTE, TG TG TT R AR I AT TB A B

WW@W?IMy Documents space is only a repository given to the Bidders to ease the uploading
process. If Bidder has uploaded his Documents in My Documents space, this does not automatically
ensure these Documents being part of Technical Bid.

SRR d®=T SUBMISSION OF BIDS

1)SIeaTdTD A RdBR b [TUUE e TS CH AN TSI UdT b dale o THIUR S e S &b S faa
AIRIABRAD THIURATI TR | R b RUMT b g op [eua e HaTaT i Re N ) Bidder should

log into the site well in advance for bid submission so that they can upload the bid in time i.e. on or
before the bid submission time. Bidder will be responsible for any delay due to other issues.

2) ST e TS G RIS TR UG Uh X b AT aI Tl & TSl TR S o TR UG TR e AT AR 3
JAISHRATGNT | The bidder has to digitally sign and upload the required bid documents one by one as
indicated in the tender document.

EIRIEGIEARINRIEFR IR SIED) IZSIES N ' 3R
3) YITATTeb AP IO T deh e 1T elTS TR GG TSR e

| Bidder has to select the payment option as “offline” to pay the tender fee / EMD as
applicable and enter details of the instrument.

NS IRIAG I I BIE MR SIE S B I b R R R R R IR DI e I B GEAR B B BN R IEa et}
YA/ B R/ AN T, Se e I s 1A fide o idaeaasi ARG PRI TS | Hifdee
T ASTTE S e 3Rl AT T aaRUT, Wp1eh S U A S Ul [ aR T3 IR e ST IR A S g HIG S [ TTTS
MIWWWWWWWI Bidder should prepare the EMD as per

the instructions specified in the tender document. The original should be posted/couriered/given in
person to the concerned official, latest by the last date of bid submission or as specified in the tender
documents. The details of the DD/any other accepted instrument, physically sent, should tally with the
details available in the scanned copy and the data entered during bid submission time. Otherwise the
uploaded bid will be rejected.

5)aleerdreiA R B aIce h3 g AT HE Ui T TIIR-UH I A s i de-ney
| PRI IE19) RV R e A Ra s F A R A B = A PR | IS e R KOS (3 I [N RS R 2 L | 2 RV L PR Pty
RSB TAS [ HaTIR IR eI gRIMRISTATR [Sieadrsfie el Nrm R asETas e,
IR dfaaSeRuNsiRemafgarul)  SaEIcieIdeH  (FAREhas) SRRIe (
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PRI IRIBIITG Taa A oT TS TRIIaRUIGRIE ST HEG,
EINIHRIEAFSNEUE | BI MU IEREIREERITE ]
QAT TTHIG AT R [afe st SN agwTsad aataIdg RIS RN RIqUraTSTdTe,
QD ISRATBRBRAGITSE | Bidders are requested to note that they should necessarily submit their
financial bids in the format provided and no other format is acceptable. If the price bid has been given as
a standard BoQ format with the tender document, then the same is to be downloaded and to be filled by
all the bidders. Bidders are required to download the BoQ file, open it and complete the white coloured
(unprotected) cells with their respective financial quotes and other details (such as name of the bidder).
No other cells should be changed. Once the details have been completed, the bidder should save it and
submit it online, without changing the filename. If the BoQ file is found to be modified by the bidder, the
bid will be rejected.

6)TaRIHTSIE a3 S XS IRy Riafharsdrg (PG g RIS RITIRIdH A,
TR ST e TU TR AT IR a I X1 [TU AT AT HTSIT (SR AR e RIFaIeararaiid!
SHIRBUTAIHRATANGE| The server time (which is displayed on the bidders’ dashboard) will be

considered as the standard time for referencing the deadlines for submission of the bids by the bidders,
opening of bids etc. The bidders should follow this time during bid submission.

'| All the documents
being submitted by the bidders would be encrypted using PKI encryption techniques to ensure the
secrecy of the data. The data entered cannot be viewed by unauthorized
until the time of bid opening. The confidentiality of the bids is maintained using the secured Socket Layer

128 bit encryption technology. Data storage encryption of sensitive fields is done. Any bid document that
is uploaded to the server is subjected to symmetric encryption using a system generated symmetric key.
Further this key is subjected to asymmetric encryption using buyers/bid opener’s public keys. Overall,
the uploaded tender documents become readable only after the tender opening by the authorized bid
openers.

8)3UdrsfrTTuRfaeea G aacRa cHad gRIMdgRacH b G s S IugeTds All the documents

being submitted by the bidders would be encrypted using PKI encryption techniques to ensure the
secrecy of the data. The data entered cannot be viewed by unauthorized

)N H I e SRTHIIR IR AHRAUR) Jyfaurdaa® ISR IR "RiGIHBID TG,
Ul A Ad RGP AP R GRIG TSRS [ AR RIS oG T AT WG R B ATSIeT SR SR i fa
RSB IYS A THHIAB ARG R | Upon the successful and timely submission of bids (i.e. after

Clicking “Freeze Bid Submission” in the portal), the portal will give a successful bid submission message
& a bid summary will be displayed with the bid no. and the date & time of submission of the bid with all
other relevant details.

10)@mﬁmﬁqmﬁﬁmﬁg%ﬁwﬁﬁ%@umwmmﬁaﬂm

I The bid summary has to be printed and kept as an
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acknowledgement of the submission of the bid. This acknowledgement may be used as an entry pass
for any bid opening meetings.

Sieiierarsiie I Ier™Idr ASSISTANCE TO BIDDERS

DR RIEFEA CE R E LA RN Rt B | B R Rl R R B | A B G B A RIS CI R R R S ES CR B
IEEEIIERCRSEINEIRCNEAREIRCASIRIEIEY! Any queries relating to the tender document and

the terms and conditions contained therein should be addressed to the Tender Inviting Authority for
a tender or the relevant contact person indicated in the tender.

) TSR AP AR G UG O e s Ry s e fora s 124x7
Wﬁ@éﬂ%@@%ﬂﬁ&lﬁmﬂw@l Any queries relating to the process of online bid

submission or queries relating to CPP Portal in general may be directed to the 24x7 CPP Portal
Helpdesk.
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