
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 08-11-2025 19:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

08-11-2025 19:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

90 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Chemicals And Fertilizers

�वभाग का नाम/Department Name Department Of Chemicals And Petrochemicals

संगठन का नाम/Organisation Name Hindustan Organic Chemicals Limited

काया%लय का नाम /Office Name Ambalamugal,ernakulam

व&तु 'णेी /Item Category Custom Bid for Services - AMC for Honeywell TDC 3000 DCS

समान 'णेी/Similar Category AMC of Integrated Security and Surveillance System
Customized AMC/CMC for Pre-owned Products

अनुबंध अविध /Contract Period  1 Year(s)

�बडर का +यूनतम औसत वा�ष%क टन%ओवर (3 वष2 का)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

76 Lakh (s)

उ+ह�ं/समान सेवा के  िलए अपे56त �वगत अनुभव के
वष%/Years of Past Experience Required for
same/similar service

7 Year (s)

इसी तरह क� सेवाओं का �पछला आव:यक अनुभव है /Past
Experience of Similar Services required

Yes

एमएसएमई के  िलए अनुभव के  वष2 और टन%ओवर से छूट  <दान
क� गई है/MSE Exemption for Years of
Experience and Turnover

No

&टाट%अप के  िलए अनुभव के  वष2 और टन%ओवर से छूट  <दान
क� गई है /Startup Exemption for Years of
Experience and Turnover

No

�व=ेता  से मांगे गए द&तावेज़/Document required
from seller

Experience Criteria,Bidder Turnover
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

 

�बड सं?या/Bid Number: GEM/2025/B/6836258
@दनांक /Dated: 29-10-2025

�बड द&तावेज़ / Bid Document
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Hया आप िन�वदाकारI Jारा अपलोड @कए गए द&तावेज़I को
िन�वदा मK भाग लेने वाले सभी िन�वदाकारI को @दखाना
चाहते हM? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

�बड लगाने क� समय सीमा &वतः नह�ं बढ़ाने के  िलए
आव:यक �बड क� सं?या। / Minimum number of
bids required to disable automatic bid
extension

1

@दनI क� सं?या, 5जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

7

ऑटो एHसटKशन अिधकतम @कतनी बार @कया जाना है । /
Number of Auto Extension count

1

�बड से Uरवस% नीलामी स@=य @कया/Bid to RA enabled No

�बड का <कार/Type of Bid Two Packet Bid

तकनीक� मूVयांकन के  दौरान तकनीक� &पXीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

अनुमािनत �बड मूVय /Estimated Bid Value 1916910

मूVयांकन पYित/Evaluation Method Total value wise evaluation

मूVय दशा%ने वाला �वZीय द&तावेज [ेकअप आव:यक है  /
Financial Document Indicating Price
Breakup Required

Yes

म\य&थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

आव:यकता/Required No

ईपीबीजी �ववरण /ePBG Detail

आव:यकता/Required No

बोली �वभाजन लागू नह�ं @कया गया/ Bid splitting not applied.

एमआईआई अनुपालन/MII Compliance
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एमआईआई अनुपालन/MII Compliance Yes

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

सू^म और लघु उ`म मूल उपकरण िनमा%ताओं को खर�द मK
<ाथिमकता, य@द उनका मूVय L1+X% तक क� सीमा मK हो /
Purchase Preference to MSE OEMs available upto
price within L1+X%

15

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year. 
3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents. 
4. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price. 
5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
6. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): - 
1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or 
2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or 
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost. 

अितUरc योdयता /आव:यक डेटा/Additional Qualification/Data Required

Scope of Work:1761734728.pdf

Payment Terms:1761734733.pdf
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/OctQ425/bidding/biddoc/bid-8525686/1761734728.pdf
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GEM Availability Report ( GAR):1761734746.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1761736274.pdf

Custom Bid For Services - AMC For Honeywell TDC 3000 DCS ( 1 )

तकनीक� �विश�Xयाँ /Technical Specifications

�ववरण/ Specification मूVय/ Values

कोर / Core

Description /Nomenclature of Service Proposed for procurement using custom
bid functionality

AMC for Honeywell TDC
3000 DCS

Regulatory/ Statutory Compliance of Service YES

Compliance of Service to SOW, STC, SLA etc YES

एडऑन /Addon(s)

=ेता  Jारा िनधा%Uरत +यूनतम मूVय/Minimum Floor Price defined by Buyer

=ेता Jारा िनधा%Uरत +यूनतम मूVय/Minimum Floor Price
defined by Buyer

No

अितUरc �विश�X द&तावेज़ /Additional Specification Documents

परे�षती/Uरपो@टfग अिधकार� /Consignees/Reporting Officer and Quantity

=.सं./S.N
o.

परे�षती/Uरपो@टfग
अिधकार� /Consignee
Reporting/Officer

पता/Address

संसाधनI क� मा ा
/ The

quantity of
procurement
"1" indicates

Project
based or
Lumpsum

based hiring.

अितUरc आव:यकता
/Additional

Requirement

1 Johnson Philip Lakra
682302,HINDUSTAN ORGANIC
CHEMICALS LTD,
AMBALAMUGAL ERNAKULAM

1 N/A

=ेता  Jारा जोड़� गई �बड क� �वशेष शतi/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
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https://bidplus.gem.gov.in/resources/upload_nas/OctQ425/bidding/biddoc/bid-8525686/1761734746.pdf
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quantity or duration

2. Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

3. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

This tender enquiry is for Non- comprehensive AMC for the Honeywell make TDC3000 DCS by OEM.

The tender document duly signed and stamped shall be submitted by the bidder.

.

4. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

5. Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file .

अ&वीकरण/Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Oct/GEM_2025_B_6836258/CLM0010/arbit_2e147457-cbab-4e33-9f3a1761736487101_HALSON.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Oct/GEM_2025_B_6836258/CLM0012/Annexures_2d9f0cda-4636-475d-b2cf1761736671267_HALSON.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf


15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MII and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract

and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the सामा+य िनयम और शतi/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in सामा+य िनयम और शतi/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

जेम क� सामा+य शत2 के खंड 26 के संदभ% मK भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर <ितबंध के संबंध मK
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मK �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स6म <ािधकार� के पास पंजीकृत हो।�बड मK भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा @कए जाने
व इसका अनुपालन न करने पर अनुबंध को तmकाल समाn करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध+यवाद/Thank You---
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 1.SCOPE OF WORK:.  
Non- comprehensive AMC for the Honeywell make TDC3000 DCS of phenol plant by 
OEM for an year from 01.01.2026 to 31.12.2026.  
SCOPE OF WORK  
The Non- Comprehensive AMC shall be covering the following services for ONE Year for 
the Honeywell TDC 3000 DCS in our phenol plant, consisting of 5 redundant HPMs, 4 
Universal Stations, 3 PCUS, 1 SBHM, 1 redundant NIM, 1 ESVT and the related 
components and subsystems.  
• Preventive (Shutdown) Maintenance Service (Item A) - One visit per year  
• Routine Maintenance (Item B) - Three Visits per year.  
• Breakdown Maintenance (Item C) - As and when required  
• Free repair services for all the parts and in case it cannot be repaired replacement 
of the same as required.  
(Spares consumed by HOCL will be paid extra as per PMP rates.)  
• Replacement of CPU batteries, cooling fans and filters - As and when required  
• In case of system or sub system breakdown, the system shall be brought back to 
operation within 24 hours - As and when required.  
• All the hardware and software incorporated in the existing system are covered in the 
scope.  
Item A. PREVENTIVE MAINTENANCE  
Preventive maintenance shall be carried out once in a year, during the scheduled 
Annual Shut down  
of the plant or in a situation where total system power OFF is possible.  
The works shall include  
• Removal, cleaning and categorical inspection of each PCB of controller and operator 
stations to ascertain any possible damages to the tracks, contacts components etc.  
• Calibration accuracy of the input/output card shall be checked by giving input to 
each channel in each I/O module.  
• Each and every functions of the system including redundancy of all the controller 
modules will be checked.  
• Networking cables and its terminations shall be checked for any loose connections 
and corrected, which may otherwise lead to noise creation.  
• All other works done during the Routine maintenance (Item B. described below) also 
to be carried out.  
• In case shutdown of the plant is not possible in the year, this Preventive 
Maintenance is to be converted to a Routine Maintenance visit.  
Item B. ROUTINE MAINTENANCE  
• Cleaning of all modules in the Universal Stations, SBHM & NIM.  
• Load analysis of each and every LCN Node and print out of the same.  
• All system errors will have to be corrected.  
• Physical inspection of control room environmental conditions like temperature 
humidity checking  



of all fuses and recording the suggestions, wherever necessary.  
• Power supply checks for AC voltages.  
• Checking of 24 V DC across DC power supply • LCN/UCN cables inspection including 
loose termination  
• Taking system BACKUP in PCUS and in DVD.  
• Checking Cabin Fans and replace if found faulty Item  
C. BREAKDOWN MAINTENANCE  
Need based breakdown visits shall be provided on demand in the event of breakdown 
of the system.  
In the case of emergency situations your engineer shall reach our site at earliest but not 
later than 24 hours to attend the problem and restore the system back to normalcy  
EMERGENCY SITUATIONS MEANS  
• Failure of the DCS or part of the system which results in plant shutdown in any 
manner.  
• Failure in which the operator is not able to control the plant through DCS due to the 
monitor blanking, freezing and the like 
 • Failure of system internal power  
Item D. REPLACEMENT OF PARTS  
In case of failure of any part of the DCS, M/s Honeywell shall replace them with price 
as per PMP.  
You shall ensure to provide bonded stock of all critical spare parts relevant to the 
existing DCS at your nearest Centre to avoid any delay.  
The details of the required spare list with price and the number of Items of the 
Bonded Stock are to be given.  
A spare list (Annexure-I) from the previous WO is given for reference.  
Additions or Deletions of items, if any, as per Annuxure-1 may also be given.  
In case of failure of any parts and if it is not available at HOCL Kochi for immediate 
replacement,  
Honeywell shall ensure to despatch the item within 24 hours on any working days and 
within 48 hours on weekend holidays after the intimation of failure over telephone or 
by e-mail, fax/letter.  



Annexure-I  
Sl.No.             Item Part No.                                 Qty (Nos.)  
----------------------------------------------------- ---------------------------  
1. HLAI Processor (16) part no.51304754-176    1  
2. AO Processor (8) 51309152-175     1  
3. LLAI MUX Processor 51304362-150    1  
4. DI Processor 51304485-150     1  
5. Pulse Input Processor 51304386-150   1  
6. HLAI/STI (16) FTA Screw Terminals 51304337-250 1  
7. DI 24VDC FTA (32) Screw Terminals 51304441-275  1  
8. Red. AC Only P/S 120 VAC, 16 A 51404174-275   1  
9. Pulse I/P FTA (8) Screw Terminal 51304084-275   1  
10. LLMUX RTD FTA (16) Comp. Term. MC-TAMR04   1  
11. LLMUX TC FTA (16) Comp Term. MC-TAMT04   1  
12. HPM Control Board 51403988-150    1  
13. HPM I/O Link Board 51309276-150    1  
DUAL NODE CARD FILE CONSISTING OF  
14) PWB , K2LCN A I/O 51305072-500    1  
15) PWB , K2LCN B I/O 51305072-600    1  
16 I/O LCN PWA 51305072-400     1  
17 SBHM Upgrade Kit TP-ZSBHM2-200    1  
18. SBHM 51304903-100      1  
19. 5 Slot Power Supply 51402184-100    1  
20 K4LCN-16 51401583-100      1  
RED. NETWORK INTERFACE MODULE  
21 PWB MODEM 51305896-200     1  
22 K4LCN-16 51403519-160      1  
23. LCNP4e2 Assembly 51454493-126    1  
24. DESKTOP INTEGRATEDKBOARD  

WITH TR'KBALL(TP-DIKBTA-100)    1  
25.OEP ADPTR 120V DESKSIDE IKB TP-OPADP1-100-RP 1  
26. LCN BNC TEE SET 51196041-100     1  
27. COVER MAU 51305334-100     1  
28. MAU ASSY 51305348-100      1  
29. Analog Output, 16Channel 80363969-150   1  
30. AO-FTA (16) ASSY 51204174-175                                  1 
31. FTA CABLE 10 Mtrs HAIL STD                                  1 
 
SECURITY DEPOSIT :Nil  
EARNEST MONEY DEPOSIT :Nil  
LIQUIDATED DAMAGES :Nil  
TIME OF COMPLETION:1 Year  
SCOPE OF SUPPLY:As Per Scope of Work  
M/s HOCL will provide the requirement details as intimated by the service Engineer  
and Based On the same, material is to be dispatched from M/s HAIL On Door Delivery Basis.  
M/s HOCL will release a regularised PO for the supplied spare, later after the receipt of material.  
DEFECT LIABILITY PERIOD: -As Per GCC 

Other terms and conditions: As Per GCC 
ESI, PF, Labour Law, SHE (Safety, Health & Environment) etc. Requirements:  
Refer Annexures attached.  
The bidder shall be Original Equipment Manufacturer (OEM) of Honeywell TDC 3000 DCS. 



ARBITRATION OF DISPUTES:- 
 
All disputes, differences, questions and claims arising out of, under or touching upon this 
Tender /Agreement/ Purchase Order/ Work Order shall be settled amicably between the 
parties through mutual discussion. If the parties fail to resolve the dispute by such mutual 
consultation within 21 days, then such disputes, difference, questions or claims shall be 
referred for resolution through arbitration by either of the parties to the India International 
Arbitration Centre or a Sole Arbitrator mutually agreed upon by the parties from a panel of 
arbitrators. The award of Arbitration shall be final and binding on the parties. The seat of the 
Arbitration shall be at Kochi, Kerala, India and the proceedings of the arbitration shall be held at 
Kochi, Kerala, India in accordance with the India International Arbitration Centre Act 2019 / 
Indian Arbitration & Conciliation Act 1996 or any statutory modification or re-enactment 
thereof for the time being in force. 

  

When the contract is with foreign vendor, the vendor has the option to choose arbitration in 

accordance with the provisions of The India International Arbitration Centre Act 2019 / The 

Indian Arbitration and Conciliation Act, 1996 / UNCITRAL (United Nations Commission on 

International Trade Law Arbitration) Arbitration Rules." 

 






























